Semi-structured Interview Guide
Opening:
Thank you for agreeing to participate. This interview is about your experiences using digital medical services (e.g., online appointment, mobile payment, electronic reports). We want to understand your difficulties, feelings, and needs. There are no right or wrong answers. The interview will take about 30–60 minutes and will be audio-recorded with your permission.
Core questions:
1. Difficulties and barriers in using digital medical services;
2. Main concerns and psychological experiences during operation;
3. Reasons for avoiding or giving up digital services;
4. Expectations for guidance, training, and on-site support;
5. Ideal features of age-friendly digital medical services.
Closing:
Is there anything else you would like to add about digital medical services and older adults? Thank you for your time.

