[bookmark: _GoBack]Modified HCAHPS Scale for Tuberculosis Patients
Please rate your experience during this hospitalization according to your actual situation. All items are scored on a 5-point Likert scale: ① Strongly disagree ② Disagree ③ Neutral ④ Agree ⑤ Strongly agree

1. Admission Management
1. Staff provided a warm welcome upon admission?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
2. Admission process was clear and convenient?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
3. Ward environment and precautions were explained in detail upon admission?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
4. Condition assessment was completed promptly upon admission?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
2. Doctor-Patient Communication
5. Doctors listened carefully to your description of symptoms?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
6. Doctors explained your condition in easy-to-understand language?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
7. Doctors fully informed you of treatment plans and precautions?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
8. Doctors respected your preferences regarding treatment choices?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
9. Nurses fully explained the purpose before performing procedures?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
10. Nurses responded promptly to your call requests?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
11. Medical staff were friendly and courteous?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
12. Medical staff paid attention to your emotional status?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
13. Post-discharge precautions were explained in detail at discharge?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
14. Post-discharge follow-up was conducted in a timely manner?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
3. Medication Communication
15. Medical staff explained medication usage and side effects in detail?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
16. Your questions about medications were answered promptly?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
4. Hospital Environment
17. The ward was clean and tidy?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
18. The ward was quiet and comfortable?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
19. Hospital facilities were convenient to use?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree
5. Overall Experience
20. You were satisfied with your overall hospitalization experience?
① Strongly disagree  ② Disagree  ③ Neutral  ④ Agree  ⑤ Strongly agree

Total score (out of 5): ________
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