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a)Semistructured questionnaire for interview with GPs and nephrologists

	Theme
	Questions

	How was it before?
	Experience of referring to renal, frequency, ease, satisfaction with response, assessment of length of wait for appointment

	How is it now?
	Ease of using new referral system
Satisfaction with response
speed of response
transfer of work to GPs?

	Benefits (and potential problems)
	Seeing the whole record (not just what GP puts in letter)
Building relationship with locality nephrologist
Work transfer to primary care?
Increased responsibility within primary care?
No follow up in nephrology – is this a risk for patients

	How do patients see this?
	Communication with patients about data sharing
Do patients miss having a F2F appointment at OPD?
How do GPs communicate back to patients after the e-clinic?
What are the risks for patients?
 

	For consultants
	How easy is this way of working?
What are the benefits of seeing the shared record?
How should it be taken forward?

	Looking broader
	Is this a model for other departments?
Would it work for other specialties?
This may impact on the FCE model of secondary care? 

	
	Could anything be done differently?





b) General practice survey questions
Evaluation of East London Community Kidney Service in Tower Hamlets (virtual CKD clinics)
There are eight short questions and places to add free text if you wish. The survey will take 5 minutes to complete. 
1. Approximately how many referrals have you made to the community kidney service since the service began?
· None
· Under 5
· 5-10
· More than 10
· I am not sure
2. How easy is it to make online referrals to the community kidney service?
· Very easy
· Quite easy
· Not easy
· If not easy please explain why
3. On a scale from 0 to 5, where 0 is the least timely and 5 is the most timely, how timely was the response to your referral following submission?
0	1	2	3	4	5
4. On a scale or 1 to 5, where 0 is the least satisfied and 5 is the most satisfied, how satisfied are you with the quality of the referral advice you have received following referral of a patient to the community kidney service?
· Yes
· No
· If no, please explain why
5. How clear are you about what to do following referral advice from the nephrologist?
· Very clear
· Quite clear
· Not at all clear
· If not clear, please explain why
6. How satisfied have patients been with the new kidney service?
· Very satisfied
· Satisfied
· Not satisfied
· I have not had feedback from patients
7. On a scale of 0 to 5, where 5 is the most familiar, how familiar are you with the patient education aspects of the service? 
0	1	2	3	4	5

8. On a scale of 0 to 5, where 5 is the most valuable, how would you rate the overall value of the community kidney service?
0	1	2	3	4	5

Please add any other comments about the service in the box below.
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1. First appointments in general nephrology, numbers of virtual clinic and follow-up appointments for each of the four CCGs participating in the community renal service: quarterly data 2014-18.

Tower Hamlets






City & Hackney 







Newham 






Waltham Forest 








FA General Nephrology	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	61	79	69	84	75	57	60	56	51	39	44	49	55	60	38	50	virtual CKD	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	5	58	135	157	178	223	236	329	270	200	Follow-Up	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	303	285	323	290	319	297	295	311	294	324	325	330	272	269	284	294	
No of Appointments



FA General Nephrology	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	24	34	28	27	16	24	11	12	21	13	8	13	8	6	9	6	virtual CKD	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	3	33	128	130	136	166	157	107	100	Follow-Up	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	201	196	184	173	183	163	156	147	187	150	170	166	142	128	150	122	
No of Appointments



FA General Nephrology	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	65	115	115	98	111	104	75	89	101	79	73	68	59	53	50	56	virtual CKD	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	4	51	140	297	240	299	253	194	Follow-Up	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	387	388	348	352	333	348	294	331	303	270	270	279	378	319	265	292	
No of Appointments



FA General Nephrology	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	28	31	52	55	40	55	62	71	54	52	65	72	59	67	61	72	virtual CKD	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	9	68	93	74	82	80	Follow-Up	1	2	3	4	1	2	3	4	1	2	3	4	1	2	3	4	2014/15	2015/16	2016/17	2017/18	144	259	248	287	261	242	262	278	287	262	275	278	248	267	281	299	
No of Appointments



