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Interview guide for caregivers and stroke survivors
	CAREGIVER

	· Ever since (stroke patient’s name) has had stroke, which are the places where you have gone to seek care for the stroke patient (like acute hospital, community hospital, polyclinics or public primary care clinic, general practitioner led private primary care clinic, specialist outpatient clinic, or traditional Chinese medicine, etc.)?
· For each service the participant lists, ask the following:
· Can you tell me more about the last time you went to (insert healthcare setting)? 
· Why did you go there? (Probe about perceived need)
· What are some of the common reasons (stroke patient’s name) sought healthcare after the stroke? 
· When did you recently think about seeking healthcare for (stroke patient’s name) but decided not to go? Can you tell me more about the situation?
· Could you describe one good experience seeking healthcare?
· Could you describe one bad experience seeking healthcare?
· How do you decide between different healthcare settings, which one to go to?
· Who makes the final decision? (Probe: Do family members have a say?)
· Is there anything you would like to add that we have not covered?

	STROKE SURVIVOR

	· Ever since you had stroke, which are the places where you have gone to seek care (like acute hospital, community hospital, polyclinics or public primary care clinic, general practitioner led private primary care clinic, specialist outpatient clinic, or traditional Chinese medicine, etc.)?
· For each service the participant lists, ask the following:
· Can you tell me more about the last time you went to (insert healthcare setting)? 
· Why did you go there? (Probe about perceived need)
· What are some of the common reasons you sought healthcare after the stroke? 
· When did you recently think about seeking healthcare but decided not to go? Can you tell me more about the situation?
· Could you describe one good experience seeking healthcare?
· Could you describe one bad experience seeking healthcare?
· How do you decide between different healthcare settings, which one to go to?
· Who makes the final decision? (Probe: Do family members have a say?)
· Is there anything you would like to add that we have not covered?





