	Table 6. Bottlenecks in scaling-up neonatal care in Iran, in the health system building block of “Health service delivery”

	Category
	Identified bottlenecks

	
Referral system and  patient transfer

	· Inappropriate and non-systematic neonatal referral system
· Lack of a dedicated skilled transfer team and lack of a proper process of inter-hospital transfer and admission
· Problems in the safe transfer of newborns, such as thermoregulation, oxygen supply, and presence of a skilled physician in the ambulance

	
Access to high-quality services 
	· Maldistribution of NICU beds, ventilators, and other equipment (unused resources in some hospital and shortage in others)
· Inappropriate communication of parents of NICU patients with the physicians
· Inadequate access to maternal or neonatal care for non-Iranians in some provinces 
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