I. IN DEPTH INTERVIEW GUIDE – ANC USERS 
1.demographics
Age: 
Residence: 
Religion: 
Marital status 
highest level of education
2. Knowledge of Antenatal care attendance and services
a) What do you understand by antenatal care
b) What does Antenatal care involve?
c) How many times do you think women should attend ANC during their pregnancy?
d) How did you learn about what you know about antenatal care services. 
e) What are your thoughts on the risk posed to women during pregnancy/childbirth if women do not attend antenatal care? Ask why on each point raised.
f) Explain, if any, what benefits do women have from attending antenatal care
3. Promoters of ANC attendance. 
a) Please explain how many times you attended antenatal care during the course of your pregnancy/pregnancies (for those with one or more children already) and why that specific number of times for each.
b) Why are you motivated you to seek to antenatal care?

4. Barriers to ANC attendance
a) How do you travel from home to get to the hospital for your routine antenatal checks? 
b) How easy is it for you to show up at scheduled antenatal care visits?
c) Tell us about any problems you encounter at home trying to get to the hospital for ANC services. 
d) Tell us about any problems you encounter at the hospital when trying to access ANC services. 
e) If given the opportunity to change the antenatal care services provided at this facility, what would you want to be done differently?
f) What are any other issues that you want to talk regard to ANC services.

End of interview

II. IN DEPTH INTERVIEW GUIDE- HEALTH CARE WORKERS 

1. Firstly, I would like you to tell me more about your work:
a) What is your position or work title? 
b) How long have you been working at this position? 
c) What  does your work at this health facility involve?

2. What do you know about the ANC delivery guidelines?
3.  What do you think motivates pregnant women to attend antenatal care? 
4.  What do you think prevents pregnant women from attending antenatal care? 
5.  Upon implementation of the new ANC 8 contact policy at this facility, please explain the changes made here in terms of both human and other resources. 
6. If given, please explain the training received by healthcare workers at this facility since the new 2016 WHO ANC recommendation been implemented in Malawi. 
7. Has the new ANC policy guidelines positively or negatively impacted the service delivery of antenatal care at this facility? If so how and why do you think so?
8. How has the 2016 WHO ANC policy impacted the efficiency of delivery of antenatal care in the clinics 
9.  What changes, if any, need to be made at this healthcare facility deliver the appropriate antenatal care services?
10. What are any other issues that you want to talk regard to ANC delivery?

End of interview

III FOCUS GROUP DISCUSSION INTERVIEW GUIDE.
1. what do you know about know about antenatal care? 
2. Where did you hear about it? 
3. How many times do you think women should attend ANC during their pregnancy?
4. How did you learn about what you know about antenatal care services. 
5. What are your thoughts on the risk posed to women during pregnancy/childbirth if women do not attend antenatal care? Ask why on each point raised.
6. Explain, if any, what benefits do women have from attending antenatal care
7. With this knowledge of antenatal care, what prompts you to visit a traditional birth assistant as opposed to the antenatal care services? -If no 
8. Are there any costs in visiting the traditional birth assistant? Are the services free? Transport? 
9. How many times do you visit the traditional birth assistant during pregnancy? Is it only once during Labor, or multiple times? -If they visit multiple times 
10. What services are provided by the traditional birth assistant? -If they only visit the traditional birth assistant once 
11. Where do they obtain help, in terms of medication, if they encounter some illnesses during pregnancy? 
12. Have they ever heard of or experienced situations where there was a complication during pregnancy or Labor? How are such instances handled? 
13. Does it happen that sometimes children are born with abnormalities? How is the situation handled? 
14. . If the antenatal services were readily available, would they attend them or would they continue to visit the traditional birth assistant? Why/why not? 
15. Anything else you would like to add regarding accessing antenatal care services.
End of discussion
