QUESTIONNAIRE

WE ARE CONDUCTING A RESEARCH ON EXPERIENCE OF PARTURIENT FOLLOWING DELIVERY IN ALEX EKWUEME FEDERAL UNIVERSITY TEACHING HOSPITAL, ABAKALIKI, EBONYI STATE

[bookmark: _GoBack]We want you to help us to answer these questions. Multiple answers are allowed
Section A 
1. Age………….
2. Marital status: single [ ] married [ ] divorced [ ] separated [ ] 
3. Booking status: …Booked …….Unbooked …..
4. Parity: ……………….. 
5. Gestational age at delivery: ……..
6. Educational level: None [ ]   Primary [ ]   Secondary [ ] Tertiary [ ]
7. Occupation of the woman: ………
8. Husband occupation: …….
9. Social class: ………
10. Religion: Christianity…….Islam…….Traditional……… None …..
11. Place of residence: Rural…………..  Urban………..
Section B (TO BE FILLED BY DOCTOR)
Labour variables
1. Booking status …………
2. Mode of delivery:      SVD [ ].Induction [ ]Instrumental delivery [ ] C/S [ ]
3. Indication for labour induction…….
4. Duration of labour induction……..
5. Duration of spontaneous labour……..
6. Labour augmentation: YES [ ] NO [ ]
7. Maternal complication [specify] PPH [ ] PET [ ] MATERNAL COLLAPSE [ ] OTHERS specify …….
8. Fetal weight………..
9. Apgar score………..
10. Duration of hospital stay ……….
Birth Satisfaction Scale-Revised (BSS-R)
Tips for filling in the questionnaire
(a) Find a quiet place where you will be undisturbed (b) Read each statement carefully and once you understand what is being asked, respond fairly quickly. Do not ponder too long over each statement (c) The statements are structured (d) Please do not miss out any of the items and try to be as honest as possible
Please circle ONLY OR TICK one of the following
STRONGLY AGREE, AGREE, NEITHER AGREE OR DISAGREE, STRONGLY DISAGREE, DISAGREE 
	I came through childbirth virtually unscathed

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I thought my labour was excessively long

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	The delivery room staff encouraged me to make decisions about how I wanted my
birth to progress

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I felt very anxious during my labour and birth

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I felt well supported by staff during my labour and birth

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	The staff communicated well with me during labour

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I found giving birth a distressing experience

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I felt out of control during my birth experience

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	I was not distressed at all during labour

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	

	The delivery room was clean and hygienic

	Strongly agree
	Agree 
	Neither agree or disagree
	Disagree 
	Strongly disagree 
	





Are you generally satisfied with the care you received in our facility? YES [  ] NO [  ]
If NO, what are your reason (s)? (Multiple answers are allowed)
1. Poor attitude of health workers [ ]
2. Inadequate medication [ ]
3. Inadequate birth spaces [ ]
4. Poor facilities (toilet, electricity, water supply) [ ] 
5. Inadequate or insufficient health worker [ ]
6. Excessive hospital bill [ ]
7. Unclean hospital environment [ ]
8. Poor or inadequate laboratory services [ ]
9. Poor or insufficient blood banking services [ ]
10. Poor or insufficient neonatal services [ ]
11. Inadequate or insufficient medical equipment [ ]
What do you think the hospital should do to improve patient satisfaction? (Multiple answers are allowed)
1. Health workers should be friendly to parturient  [ ]
2. Adequate  medications should be provided [ ]
3. Provision of birth spaces [ ]
4. Provision of adequate facilities (toilet, electricity, water supply) [ ] 
5. Employment of qualified health workers [ ]
6. Reduction of hospital bill [ ]
7. Provision of clean hospital environment [ ]
8. Provision of adequate laboratory services [ ]
9. Provision of effective blood banking services [ ]
10. Provision of effective neonatal services [ ]
11. Provision of standard medical equipment  [ ]
12. Others (specify) 


