APPENDIX A: Interview guide
INSTRUCTIONS FOR INTERVIEWER:  

· NOTE:  Press record/transcript(!)
· Interview notes are in italics. 
· Interview scripts are not. 

Hello, my name is__________. I am a program evaluator/research assistant working for the Monitoring, Evaluation, and Knowledge Transfer Unit (also known as MEKTU) at the University of New-Brunswick (UNB). 

Thank you for agreeing to take part in this interview about pregnancy care, including services that you used for pregnancy.
We will talk about what health services and social support services you accessed leading up to and during your pregnancy, and what your experience was using these services. Social support services can include food assistance, housing, income assistance, and social/emotional support.  The interview is also a chance for you to share your ideas for other support services that could help support others during pregnancy who are having a baby for the first-time. Everyone has a unique experience, so any ideas you can share with us for how services can better support others during pregnancy would be greatly appreciated.
As explained in the Information and Informed Consent sheet, our research team will be writing a summary report that contains information collected during this study. This report will be shared with different stakeholders, including our trusted partners at the Department of Health.  

The information collected during this interview will remain confidential, meaning that your name will not be associated with the interview, and we will not release your name when reporting the results.

Some of the things we talk about in the interview may bring up some positive and some negative feelings. Please feel free to take your time, to stop and take breaks whenever you need.

Taking part in this study is entirely up to you. You do not have to answer any questions you don’t feel comfortable answering, and you can decide to stop the interview at ANY time without giving a reason.  

Before we begin the interview, do you have any questions?  START RECORDING

Demographic Information: At the beginning of the interview, ask the following questions to the participant:
a) Where is your home is located?
· Moncton and South-East Area
· Miramichi Area
· Fredericton and Upper River Valley Area
· Saint John Area
· Madawaska and North-West Area
· Restigouche Area
· Bathurst and Acadian Peninsula Area

b) What gender you most identify with:
· Woman 
· Man
· Another gender 
· Prefer not to say

c) What is your age? __________

d) What is the highest level of education you have completed? (e.g., grade 8, grade 11, graduated high school, community college certificate etc.) ___________________

Some interviews will be linear (stage 1 -> stage -> stage 3), whereas other people will talk about all stages when talking about the care experience in stage 1. You can do either, as long as the information in each stage is discussed.


STAGE 1: Understanding pregnancy care experience from the participant’s perspective (this first part of the interview will help better understand the experience of the participant - 15 minutes)
Can you tell me about the care you needed for your pregnancy, from the time you were thinking of having this baby or found out you were having this baby, to the time you delivered the baby? Be sure to mention any care you needed for your physical or mental health, for emotional support or any other reason leading up to and throughout your pregnancy, and why you needed the care. This can include (i) formal health care, like doctors/nurses, counsellors, or social workers; (ii) informal care, like personal contacts, peer support, or community organizations, as well as (iii) social care, like income assistance, shelters, or food banks.  
Prompts
-did they mention: 
· How they found out they were pregnant? (using pregnancy test from a pharmacy, confirmed by a doctor, at what month/trimester they found out) 
· If, and when, they received care throughout the pregnancy? (received care before having a baby, once they found out they were having a baby, did they wait some time to get care, did they stop care at any point)
· Describe the care they needed when labouring and delivering the baby and who/where was that care provided?
· If they only mention health care services, ask if, and when, they also needed to use any social support services during pregnancy? 
If needed, you can provide the following examples of care services to the participant if they struggle to remember services used:
Wellness and prenatal education services: NB Prenatal Benefit Program, Pregnancy and Wellness Centre, Family Resource Centres, Prenatal Breastfeeding Class, and/or Pregnancy Resource Center. 
Health care services: family doctor, public health clinics or walk-in clinics, clinic 554, Maple, Tele-Care-811, patient connect NB, and/or NB Health Link-see below for list of resources that could be shared.
Social support services: services to access food, housing, income assistance, and social/emotional support.

STAGE 2: Prenatal care from discovery of pregnancy through delivery and experience with specific services used (20 mins)
Now I’d like to talk in more detail about your experience with the health and social services you mentioned that you needed during your pregnancy.
Were you happy with the care you received? 
· If yes, what did you like about it, and why? Was there anything you didn’t like about it, and why? How do you think you could you have been better supported? [their response could be that they were very well supported and that’s fine too but good to know.]
· If no, what did you not like about it or what could have been better, and why? Was there anything that you did like about it, and why?

For first-time parents who didn’t use/access any services before/during pregnancy, except for delivering the baby: 
You said you didn’t need to use any services before/during your pregnancy. Did you feel that you could have used any types of services? 
· If yes, which services would have helped you, and why? 
· If no, is there a reason (or reasons) why you didn’t need to use any services? 
 Did you use other types of supports/services (other than the ones that we have talked about) (e.g., did not know about it, hard to find, trouble accessing, not easy to use, don’t like the type of care/information that is provided, there is no follow-up, poor quality of care etc.)? 
· If no, ask questions in Stage 3.
· If yes, ask the following questions:
Which ones? Can you tell me more about that experience? [let them tell you in their own words, if they don’t mention how they felt about the services ask the following questions]
Were you happy with the care you received? 
· If yes, what did you like about it, and why? Was there anything you didn’t like about it, and why? How do you think you could you have been better supported? [their response could be that they were very well supported and that’s fine too but good to know] 
· If no, what did you not like about it or what could have been better, and why? Was there anything that you did like about it, and why?

STAGE 3: Preferences in care and recommendations-improvements to current prenatal services in New Brunswick (10 minutes)
Can you tell me about which of the service(s) we have talked about that you found most helpful during your pregnancy, and why? 
Also, was there anything that could have been done to improve your experience with the service(s) [they may have already answered this last question in stage 2 when asked how they could have been better supported – if so don’t ask again here]
Can you tell me about which of the service(s) we have talked about that you found least helpful during your pregnancy, and why? 
Also, what could have been done to be improve your experience with the service(s)? [they may have already answered the second question in stage 2 when asked how they could have been better supported – if so don’t ask again here]
To finish off the interview, I was wondering if there are any dream services that would have helped you or that you think could help others who are having a baby for the first-time?
Is there anything else you’d like to add to what we discussed today?
Thank them for participating and ask if there anything else they want to share that they didn’t have a chance to earlier.
Thank you so much for taking the time to sit down and talk today, we really appreciate it. As a thank you for your time today, we’ll be sending you a $50 e-gift card. You can choose between Superstore, Sobeys, Shoppers Drug Mart, and Walmart. [document their choice in the tracker spreadsheet].
Is it okay if we send the gift card to the email address that you’ve provided us with?
Thank you again, it was great to meet you. Let us know if you have any questions that come up. You can expect to receive the gift card within a couple of days. 
· NOTE: Stop recording/transcribing and save.
_____________________________________________________________________________________
Further Information on the Services (if required by the interviewer)
1. Public Health Clinics 
 Public Health Clinics (gnb.ca) 

2. Prenatal Benefit Program 
 	Prenatal Benefit Program (gnb.ca) 

3. Pregnancy and Wellness Centre of Moncton
Pregnancy and Wellness Centre of Moncton (monctonwellness.ca) 
· The Pregnancy & Wellness Centre of Moncton provides whole person care to meet the needs of our clients. All services are free, optional, and client led. We provide trauma informed care in a safe environment for everyone, regardless of age, gender, orientation, race, income, religious affiliation or circumstance.  

4. Family Resource Centres 
Centres | NBAFRC WEBSITE COPY (frc-crf.com) 

5. Salvus
About Salvus | Salvus (salvusclinic.com)
· Salvus's mission is to provide access to primary health care, housing support, and service navigation to those within our community who are surviving and experiencing barriers related to homelessness, poverty, mental health, and substance use.

6. Clinic 554 
Clinic 554
· Clinic 554 is a family practice devoted to patient-driven healthcare. We aim to further the experiences of health and wellbeing of our patients through principles of respect, inclusiveness, and evidence-based best practices. We strive to include the voices of community groups to promote equity and advocacy, and to create a space that contributes to patient empowerment 

7. The Pregnancy Resource Center of Saint John 
Unexpected Pregnancy? We're here to help - Pregnancy Resource Center of Saint John (prcsj.ca) 
· The Pregnancy Resource Center of Saint John offers a safe, compassionate place for people experiencing an unexpected pregnancy to discuss all their options (abortion, adoption, and parenting). By providing accurate information, we empower women to make decisions based on their values rather than their circumstances. We offer additional support going forward once a decision has been made

8. Walkin Clinics 
Walk-in Clinic Locations - New Brunswick Medical Society (nbms.nb.ca) 

9. NB Health Link 
Homepage | NB Health Link
· NB Health Link is a new service that provides New Brunswickers with access to health care, while they wait for a permanent provider (family physician or nurse practitioner).  The program provides patients with access to a network of health professionals throughout the province, offering in-person, telephone, and online appointments in both official languages.

10. Patient Connect NB 
Pregnancy and Wellness Centre of Moncton (monctonwellness.ca)
· Patient Connect NB is a provincially managed, bilingual patient registry that matches New Brunswickers with a family doctor or nurse practitioner on a first come, first-serve basis. Once you are referred to a practice, you will be contacted directly by the Primary Care Provider’s office.

11. Maple
eVisitNB | Maple (getmaple.ca)
· With eVisitNB, you can connect with a New Brunswick-licensed nurse practitioner or doctor for online medical care from your phone, tablet, or computer.

12. Tele-Care 811
Tele-Care 811 (gnb.ca)
· Call 8-1-1 any time of day or night to receive support from a nurse and get a referral to additional services in your community.

13. The NB Prenatal Breastfeeding Class 
Prenatal Breastfeeding Class (gnb.ca)


