PLA_FGD_Mothers (Postpartum)
Focus group discussion guide for mothers (Postpartum)
Interview date: __________________________ Place:___________________________
Before the interview:
1. Introduce myself to the group, brief explanation of study topic, study purpose “We would like to talk to you about your experiences during your most recent giving births including the care you received in hospital.
2. Read Information Sheet, discuss group confidentiality, signing of consent form
3. State expected length of focus group -45min
4. Ask permission to record group
Use the below suggested questions but probe further and be flexible. Let the participants direct the conversation.
Topic Guide: 
1. Let us talk about how do got to the health facility? Who would like to start? 
· Probe: describe the referral process and the transport to the facility

2. Let us discuss your experiences of giving birth in this facility? 
· Probe: Tell me about the experience you had when you first admitted to this facility (administration, waiting period, waiting room)
· Describe your experiences during labour and during delivery
· How did the health workers communicate with you while you were in the labour ward and after the baby was born?

3. Let us talk about the care you received from the health workers during labour and childbirth? Who would like to go first? 
· Probe: Describe any support you received from health workers during labour and delivery
· Probe: Describe any times when you did not feel supported by the health workers during labour and delivery
· Probe: Describe how your pain was managed during labour and delivery

4. Let us discuss the level of privacy you experienced while in labour and when giving birth – this means whether you 
· Probe: When you were talking to health workers in the labour ward describe whether you were able to speak privately (so that no one else could see or no one else could hear or both)
· Probe: Describe whether you had privacy when you were receiving any treatment or were being examined and how this was done. 
· Probe: describe the privacy given to other women while you were in the labour ward and whether you were able to see or hear other women who were in labour or giving birth   

5. Let us discuss the support you received from your family, partner and other relatives during labour and childbirth?
· Probe: describe whether you considered bringing a companion from your family to be with your during labour and what happened


6. Let us talk about the communication with the HWs while you were in labour ward and after the baby was born. What was/is the communication like? 
· Probe: Did they share information with you, updating you with labour progress or inform you about birthing procedures? 
· [bookmark: _Hlk97110217]Probe: Were you included in decision-making during labour and delivery?
· Probe: How did the HWs speak to you during labour?
· Probe: Were you able to ask questions ?
· Probe: Were you able to lay complaints? Do you know how to communicate your complaint?

7. Let us talk about what you think is meant by good quality of care during labour and childbirth in health facilities.
· Probe: How would you like the HWs to treat you?
· Probe: describe any changes you would you like to see happening in the labour ward and postnatal ward in regards to the care that women and babies receive?
[bookmark: _Hlk97114712]
8. Since the beginning of COVID-19 a lot has changed with regards to health services. How has COVID-19 impacted the service you receive from the health facility during labour and childbirth?
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