Annex1: Interview guides and questionaires

Study Title: Lived Experiences, Perceptions, and Barriers in the Continuum of Maternal Health Care in North Shewa Zone, Ethiopia
 
 Instructions for Interviewer
· Begin with a warm and respectful greeting.
· Introduce yourself and the purpose of the study.
· Emphasize that there are no right or wrong answers.
· Assure participants of confidentiality and anonymity.
· Obtain written consent before starting the interview/FGD.
Greeting Script
Dear [Participant’s Name],
Thank you very much for agreeing to participate in this interview. The purpose of this session is to learn about your experiences and perceptions of maternal health care during pregnancy, childbirth, and after delivery.There are no right or wrong answers. We are here to listen to your story, experiences, and views.This discussion is confidential. Your name will not appear in any records or reports, and all responses will remain anonymous. The conversation will be recorded for accuracy, but your personal identity will not be linked to any of the information shared.Your participation is voluntary, and you may choose not to answer any question or withdraw at any time without penalty. If you agree to take part, we kindly ask for your written consent before we begin
This interview aims to explore the lived experiences, perceptions, and barriers related to the utilization of maternal health services across the continuum of care (antenatal, delivery, and postnatal). Interviews  will help us understand how women, husbands, healthcare providers, and community members perceive maternal healthcare, what challenges they face, and what opportunities exist for improvement
Consent Section (to be read aloud and signed)
I have been informed about the purpose of this interview. I understand that my participation is voluntary and that I may choose to withdraw at any time without any consequences. I also understand that my responses will remain confidential and anonymous, and that my name will not be recorded or linked to the information I provide. By signing below, I confirm that I agree to participate in this interview/focus group discussion.
Participant’s Name: __________________________
Signature/Thumbprint: _______________________
Date: ___________________
Interviewer’s Name: _________________________
Signature: _____________________________

Section 1: Women who gave birth in last 12 months
1. Can you tell me a little about yourself (age, educational status, occupation,residence…)?
2. When did you last give birth, and where did it happen?(home, health post,health center,clinic,hospital)
3. Can you describe your experience with antenatal care during pregnancy?
4. How was your experience during delivery at the health facility or at home?
5. After delivery, what was your experience with postnatal care services?
6. What do people in your community usually say about maternal health services (ANC, delivery, postnatal care)?
7. How do you and others view things like vaccinations, follow-up visits, or medical procedures?
8. How do health professionals communicate with you during your care?
9. Do you feel comfortable asking questions or making requests? Why or why not?
10. Who usually makes the decision about whether you attend care or not?
11. How does money or family influence your decisions?
12. How do household responsibilities affect your ability to attend care?
13. Did your husband/partner accompany you? If not, how did you feel about it?
14. Can you describe any challenges you faced when trying to reach or use health facilities?
15. How do you feel about the skills, attitudes, and support of health professionals?
16. Were there times you wanted care but couldn’t access it? Why?
17.  What changes do you think would make maternal health services better for women in your community?
Section 2: Husbands/Partners
1. Can you tell me a little about yourself (age, educational status, occupation,residence…)?
2. What do you think about maternal health services in your community?
3. How do you support your wife/partner during pregnancy, delivery, and after birth?
4. How do decisions get made in your family about seeking care?
5. What challenges do families face when trying to access health facilities?
6. [bookmark: _GoBack]In your opinion, how can men be more involved in supporting maternal health?

Section 3: Healthcare providers & Health extension workers
1. Can you tell me a little about yourself (age, educational status, work experince…)?
2. From your perspective, how do women in your community experience antenatal, delivery, and postnatal services?
3. What challenges do you face in providing maternal health care?
4. How do community beliefs or fears affect service utilization?
5. How do you communicate with mothers to ensure they understand and trust the services?
6. What changes would help you provide better care?
Section 4: Health service leaders
1. Can you tell me a little about yourself (age, educational status, work experince,position…)?
2. What are the biggest challenges to ensuring continuum of maternal care in this district/zone?
3. How do infrastructure, ambulance services, and staffing influence service use?
4. How do you address issues of women’s autonomy, community perceptions, and workload?
5. What policies or interventions are being tried, and how effective are they?
6. What additional support is needed to improve maternal health outcomes?

    Thank you for your time and participation !!



