Semi-Structured Interview Guide (Patient)


Participant ID:

Date Completed:

Interviewer Initials:


Thank you for speaking with me today.  I want to just remind you of why we are conducting this study. Over the last couple of years we have been working with prior patients and staff to improve the exercise component of prehabilitation for patients preparing for bone marrow transplants. We have recently made some changes to the service and we are interested in your feedback. I’ll ask you a series of questions about your experiences and opinions. There are no right or wrong answers – we welcome all feedback. Are you happy for me to turn the recorder on and get started? 


Background information
To start with, can you provide me some background information about your use of the service. 
· How many weeks 
· Did you attend in person, online. 


 Fidelity 
One of the recent changes we made was to staff training. We developed a training module focused on how to deliver online exercise classes in a more supportive and engaging way. 
How would you describe the support and guidance you received to exercise? 
· Do you feel like the service has been effective in supporting you to exercise? 
· What strategies have the exercise professionals used to engage you? Are there any that have been particularly helpful, or not helpful at all. 
· Is there anything you can think of that we could improve on? 


We also developed a training module focused on delivering trauma-informed care. Trauma-informed care is about delivering care in a way that makes patients feel safe, builds trust, facilitates peer support and involves patients in decision making.   

We designed this module because we know that cancer can be a traumatic experience, and that many people live with other types of trauma as well. I won’t ask you any questions about you own experiences of trauma. Are you happy to provide feedback though on how you were treated by staff and how you found the prehabilitation facilities in terms of feeling safe and supported?    

[if yes], Do you feel like the service staff have been effective in ensuring you feel safe and supported? Why? 
· Has there been much peer support? How was that facilitated? 

How involved have you been in decision making around your exercise program? 
· How do you feel about that? 

Is there anything you can think we should do differently or anything you think staff working in the service should know? 

[if no], Okay, no worries at all. Do you want to stop here or are you happy to move onto the next section? 

 Acceptability 
 One of the other changes we implemented was the introduction of the website. It was designed to provide patients with additional information and support to exercise.  Did you engage with the website?  

[if yes], What did you think of it? (prompt attitudes, burden, perceived effectiveness, self-efficacy). 
·  Do you feel you benefited from using it? What were the key things you took away from it? 
· Do you have any thoughts about how we could improve it? 


[If no], Were you aware of it? 
· [no]Why do you think you didn’t find out about it? 
· [yes] Was there a reason you didn’t use it?   
· Do you have any thoughts about how we could increase awareness/encourage people to visit the website? 


We are almost finished. I just have a couple of final questions for you about the exercise service as a whole.  
 

When we asked you to rate the exercise service out of 5 stars you gave it a ____.   Can you explain why you gave it that rating?   

Do you feel like the exercise service was effective for you? Why 

Thank you, that is all of the questions I have.  Do you have any comments you would like to make or any experiences you’d like to share that you think would be relevant for continuing to improve the service? 

Thank you so much for your time.  


Semi-Structured Interview Guide (Provider)


Participant ID:

Date Completed:

Interviewer Initials:


First of all, thank you for speaking with me today.  I want to just remind you of why we are conducting this study. As you know, we have been working to optimise the exercise component of prehabilitation for patients with haematological malignancies. We have made some changes to the service based on input from patients and staff and would like to learn about how the changes are working. I’ll ask you a series of questions about your experiences and opinions. There are no right or wrong answers – we welcome all feedback. 

Please keep in mind though to only provide feedback you are happy to be identified with.  We won’t share who said what when we summarise findings and will remove any identifying information from quotes, such as names and dates, but it may still be possible for people known to you to identify you. If after the interview you are not happy with anything you have said let me know and we can extract that quote from the record or revise it if you like. 

Are you happy for me to turn the recorder on now and get started? 


Background information
Can you tell me about your role in the service? 
· How long have you been involved?  
· Do you deliver any of the exercise classes? 


Fidelity and Acceptability  
As part of co-design we developed two training modules to support staff to deliver the exercise service. One was focused on delivering exercise services in a trauma informed way. Do you recall completing this training? 

[if yes], What did you think of it? 
· How important do you think it is for staff in the service to be trauma-informed? Do you think it is important to the organisation? 
· What were the key things you took away from it? 
·  How would you describe how you felt when you completed it? Do you remember? Burden, challenged, inspired? 
· Do you feel it influenced how you provide the service in any way? How so? Why/why not? 
· Can you describe any strategies you employ to provide trauma informed care to patients? 
· Do you have any thoughts about how we could improve the training? 


[if no], Were you aware of it? 
· [no]Why do you think you didn’t find out about it? 
· [yes] Was there a reason you didn’t complete it?  
· Do you have any thoughts about how we could increase awareness/encourage people to undertake the training?
· Can you describe any strategies you employ to provide trauma informed care to patients?  

The other module we developed was focused on delivering engaging online exercise classes. Do you recall completing this training? 

[if yes], What did you think of it? 
· What were the key things you took away from it?  
· Do you feel it influenced how you provide the service in any way? How so? Why/why not? 
· Were the strategies recommended in the training a good fit with your comfort levels/ leadership style? 
· What strategies do you utilise to make the online exercise classes engaging? 
· Do you have any thoughts about how we could improve the training? 

[if no], Were you aware of it? 
· [no]Why do you think you didn’t find out about it? 
· [yes] Was there a reason you didn’t complete it?  
· Do you have any thoughts about how we could increase awareness/encourage people to undertake the training?
·  What strategies do you utilise to make the online exercise classes engaging? 


[For use in trial 2 only]. As part of co-design we also developed a website to provide patients with additional support and facilitate communication with the exercise team. 

How have you found the website? 
· Do you use it? Why/ Why not? How confident are you using the website? 
· Do you think the website is currently achieving its purpose? Why/why not? 
· Do you have any thoughts about how we could improve it? 


Feasibility
Are there any challenges to delivering the exercise prehabilitation service? Consider challenges you might have faced over the last month.     
 
Have you found effective strategies/solutions to address these challenges? 
· Do you have any ideas? 

Is there anything you would like to see change? 


General acceptability
Thinking about the service from a provider point of view, how many stars would you give it out of five? Why? 





