

	Domain
	Number of Items
	Dichotomised Percentage Score

	Communication
	3
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Family-Centred Care
	4
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Emotional Support
	10
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Clinical Care & Professionalism
	4
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Quality of Care & Treatment
	5
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Environment & Infrastructure
	6
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Organisation
	1
	≥80% = Optimal (1)
<80% = Suboptimal (0)

	Administrative Processes
	3
	≥80% = Optimal (1)
<80% = Suboptimal (0)


Mean scores were calculated for each domain and converted to percentages. Percentages ≥80% were considered optimal; <80% were suboptimal.
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