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Overall Reliable Improvement
	Score Change
	Parameters
	Numbers
	Rate

	

Improvement
	Reliable reductiona PHQ-9 & reliable reduction GAD-7
	150
	35.12%


	
	Reliable reduction PHQ-9 & no reliable reduction GAD-7
	48
	11.24%


	
	No reliable reduction PHQ-9 & reliable reduction GAD-7
	84
	19.67%


	

No Change
	No reliable changeb PHQ-9 & no reliable change GAD-7
	132
	30.91%


	
	Reliable reduction PHQ-9 & reliable increase GAD-7
	1
	0.23%


	
	Reliable increase PHQ-9 & reliable reduction GAD-7
	0
	0%


	Deterioration
	Reliable increasec PHQ-9 & reliable increase GAD-7
	3
	0.70%


	
	Reliable increase PHQ-9 & no reliable change GAD-7
	5
	1.17%


	
	No reliable change PHQ-9 & reliable increase GAD-7
	4
	0.94%


	Sum of all clients included in this analysis

	Sum of clients meeting ‘improvement’ criteria
	282
	66.04%


	Sum of clients meeting ‘no change’ criteria
	133
	31.15%


	Sum of clients meeting ‘deterioration’ criteria
	12
	2.81%


	Total
	427
	100%



a. Reliable reduction: If a client’s score reduces by 6 points or more on PHQ-9 and 4 or more on GAD-7
b. No reliable change: If a client’s score change is between -5 and 5 on PHQ-9 and -3 and 3 on GAD-7
c. Reliable increase: If a client’s score increases by 6 points or more on PHQ-9 and 4 or more on GAD-7

