MBC Interview Questions



Demographic questions:

“What is your age?”

“How long have you been participating in the coordinated specialty care program?”

“What is your highest level of education?”

“How would you describe your race?”

Questions about experience in MBC: 

“How was your experience having your feedback session with your provider/client?”

“Did you notice any change in how connected you felt towards your clinician/client following the feedback session?”

“What was the most meaningful part of the feedback session?”

“What was the least helpful part of the feedback session?”

“What was missing from the feedback session that would be helpful for you in the future?”

Additional Prompts:

“Can you tell me more about this experience?”

“Can you provide an example of what you are describing?”

