
Supplement figure #1:

Figure 1. Tiered model for mental health and addiction services
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Having the Right Service, in the Right Place, at the Right Time, delivered by
the Right Person

Hospital based care, specialist intervention and high level of care coordination; for example, specialty
inpatient units. Targeted to those with high severity of illness complex needs, including severe concurrent
mental and substance use disorders

TIER 3 (MENTAL HEALTH & ADDICTIONS COMMUNITY CLINIC CARE)

Assessment, diagnosis , community treatment./ psychotherapy clinical services, tele-
psychiatry, case management. Urgent Care/ Crisis Response

TIER 2 (SELF-HELP, FAMILY AND COMMUNITY SUPPORT, PRIMARY CARE)

Screening, early/ brief intervention, E-Mental Health, Strongest Families, Peer
Support and self-management supports. 811, 211 , provincial Crisis line, community
based organizations

TIER 1 (POPULATION HEALTH PROMOTION)

Population-based health promotion initiatives and strategies aimed at
creating supportive environments (Social Determinants of Health), Healthy
Public Policy, Mental Health Literacy, Stigma Reduction
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