Appendix A – Illustrative Participant Quotes Categorized by Themes and Sub-themes
	Theme
	Sub-theme
		Verbatim Quote



	Participant Code

	Restoring Identity Through Employment
	Recalling Past Roles and Competencies

	“I once learned how to weave carpets. I used to make decorative rugs at home. I also went to the Basij — it gave me a sense of purpose, and I learned things there too. I really liked that time in my life.”
	P5

	
	
	By God’s grace, I got hired and even ranked among the top candidates… Those first ten years of my job were the best days of my life. I really enjoyed life. I was an award-winning employee with creativity medals. I had such strong self-belief. Wherever I went, my work stats outshone the rest. Everyone was happy with my performance
	P1

	
	
	“I remember I used to have my own film projector. I had a motorcycle, and I’d just hop on and go out so easily. But now, I have to stay at home.”
	P3

	
	
	“Before I started taking these medications, I was doing really well. My mind was free. I could focus on my work and study easily. I had no unnecessary worries—my soul felt free, and so did my body.”
	P9

	
	Employment as a Source of Usefulness and Social Connection

	“These days I’m feeling way more upbeat—especially since I got into university. That place, it just kind of helps shape you, you know? It builds your character. There’s a vibe of, like, personal growth and learning.”
	P4

	
	
	“I go to a sewing workshop. I think it’s much better to work. It gives me a really good feeling. I want to be useful to society. I want to do something meaningful. When I’m just at home doing nothing, I start to dislike myself.”
	P2

	
	
	“My boss... he’s the type who calls me if I’m late to work. He says I’m his right-hand man, his ‘Swiss Army knife.’ It makes me feel valued—like I matter.” 
	P5

	
	
	“Just the fact that they gave me responsibilities—it meant I was being seen. They’d say stuff like, ‘You handle this one on your own,’ and that made me feel like I mattered. Like I wasn’t just there—I was someone with real value.”
	P1

	
	
	“Unemployment hurts more than anything else. Ever since I lost my job, I’ve just been home. I constantly feel like I’m useless, like a broken tool…” 
	P3

	
	
	“I can’t do the housework. I can’t even knit. I feel like I’ve become completely useless—like someone who can’t do anything at all.”
	P6

	
	Employment as a Psychological Soothing Agent
	“Working is like a sedative for me. When I work, I sleep better. Just like I enjoy exercising, working feels like exercise to me…
	P10

	
	
	“When I’m at work, I stay busy and don’t pay much attention to the voices. But if I get laid off and end up at home, it’s tough.”
	P7

	
	
	“Working helps me feel better. I don’t always feel that way, but on some days, having a job definitely feels better than just sitting idle.”
	P8

	
	
	“When I go to the knitting class, I feel calm. I’m not at home overthinking everything all the time.”
	P5

	
	A Sense of Disconnection from the Healthier Former Self
	“I wish I could go back—be who I used to be. I used to go out more, be in touch with people. But now, things have changed. I’ve lost contact with many. I want those old habits back, but my life feels monotonous now. Time just drags on. I miss the past.” 
	P5

	
	
	“I keep saying to myself, ‘If only I was well again… if only it was all just a bad dream.’ I wish I could go back to how things were before I got sick. I used to get up in the morning, kiss my kids, and head off to work—no second thoughts. I’d come home and someone would open the door for me. I miss that so much. I wish I could see my wife again, opening the door, laying the table, and asking, ‘Where should we go this afternoon?”
	P1

	
	
	“I wish I could go back seven or eight years—before the voices started. Back to the things I used to have, things that now feel like distant dreams…”
	P7

	
	
	“Since my time in the hospital, I’ve become withdrawn. I bottle things up and ask myself, ‘Why am I not getting better? I wasn’t always like this. Why did this have to happen to me?’”
	P3

	The Struggle Between Motivation and Functional Barriers

	Support from Others as a Cornerstone of Functioning
	“My boss kind of brought my confidence back—something I’d lost since I was a kid. In just a few years, I felt like I grew a lot. He always believed in me, kept pushing me forward. He’d even teach me stuff after work. He’d say things like, ‘You’ve got potential—you’ve got a future.’ That really meant something to me.”
	P1

	
	
	“Since I started hanging around with my boss, my moods really changed—like I’ve kind of let go of everything. Honestly, I’m not that into knitting. I just want someone to tell me what to do. Cause when I’m home alone, I can’t really keep myself busy. I still count on her to guide me through stuff.”
	P5

	
	
	“Our workshop supervisor knows I’m not doing well, but she never says anything—because my mom asked her to look after me. She’s incredibly patient with me.”
	P2

	
	
	“Back then, my father really looked out for me. He got me a projector, a Peugeot, even a pickup truck. I used to work with him at the bazaar.”
	P3

	
	Emotional Fatigue and Declining Drive
	“After I was discharged from the hospital, I lost all motivation to do housework. I don’t feel well enough to get up and sweep or dust. Whatever I try to do, my body feels heavy—like I’m just worn out. Even when I do something, it’s half-hearted and exhausting.”
	P5

	
	
	“I can’t do any house chores. My whole body aches. I just lie down all the time and watch TV.”
	P6

	
	
	“I come home from the workshop and just lie down. I do a bit of work, then sit around without finishing anything. I can’t sit for long anymore. I just don’t have the patience like I used to.”
	P2

	
	
	“Back when I worked at the fruit shop, I didn’t really have the drive to learn or build something for myself. I just kept working for my dad. Even when I got a pickup truck, I just used it to haul stuff for him. Never thought of turning it into my own business.”
	P3

	
	
	“I used to love my job, but suddenly I turned into someone who didn’t even want to go to work. I just wanted to sleep. They’d call me to come in, and I’d say I wasn’t feeling well.”
	P1

	
	Bright Days, Dark Days: The Nonlinear Path of Recovery
	“If I have two good days, I get hopeful. I think I can start fresh. But once those two days are over, it’s like five bad days follow—and I give up on everything again.” 
	P8

	
	
	“I haven’t given up completely, because I believe there’s still a glimmer of hope. Maybe God will open a path to help me get back to where I was before these medications. But honestly, things are getting worse every day. I don’t know if it’ll ever get better—nothing has opened up for me yet. I feel completely stuck.”
	P9

	
	
	“If I could just get past these delusions—have a mind free from illness—I could start something new. God is great; maybe something positive will happen that gives me motivation. But I honestly don’t see it in myself to start over. I’m afraid that same childhood fear will come back. And at my age… it really takes courage to rebuild your life. But it feels pointless now. It’s too late.”
	P1

	

Living on the Margins of Social Engagement: Cognitive–Emotional Isolation



	A Quiet Social Identity Rooted in Childhood
	“I think it’s always been part of my nature, even since childhood. Back in school, I didn’t interact much with others—just had one or two friends. I was never the type to socialize with everyone. Even now, I feel awkward around my relatives. I’m just not comfortable with them.”
	P5

	
	
	“I was always shy. When we were kids, my cousins played together, but I’d sit with the adults. Guests would come and go—I didn’t care. Even now, I just say hello and that’s it 
	P4

	
	
	“Even in school, I never had any close friends. I was quiet. I’d sit with others, listen to their conversations, but I wouldn’t say much myself.”
	P8

	
	Emotional Exhaustion and Preference for Solitude

	“Before I got married, I’d come home from school and go straight to my room to sleep until morning. My sisters would laugh and chat, but I’d just isolate myself in a room and sleep. And even after marriage, I stayed the same.”
	P6

	
	
	At parties, even if someone talked to me, I’d just nod. I didn’t care what they were saying. I had this strange fatigue—just wanted to be with myself, not pay attention to others. Still feel that way.
	P1

	
	
	“At work, maybe I talk to someone once—but after that, I don’t want to see them again. Doesn’t matter if it’s a guy or a girl. I just avoid it all. I’m not into those kinds of interactions.”
	P7

	
	
	“Even if I spend two hours in a group, I won’t talk to anyone. I really don’t have much interaction with others.”
	P10

	
	Difficulty Initiating or Sustaining Social Relationships
	“I’ve never started a relationship myself—never initiated a friendship. Even if I’m with someone all day, I never begin a conversation. I know I should make the effort, but I just can’t.” 
	P4

	
	
	“Whether I start talking or not totally depends on the other person. Usually, it’s my friend’s sister who initiates conversation. I ride with her to work—it’s a 20-minute ride—but I never say anything. I honestly can’t think of anything to talk about.”
	P7

	
	
	“I feel like I can’t connect easily with others. I don’t open up quickly. I always feel awkward. I can’t just go into any place or talk to just anyone. I really struggle in these situations.”
	P5

	
	Transformative Experiences of Social Reconnection
	“Once I started working in sales, I began to overcome my shyness—I could talk to all kinds of people.” 
	P4

	
	
	“Since I started working with my boss, people say I’ve opened up more. I talk more, connect better. I’ve definitely become more sociable.
	P5

	Dysfunctional Engagement with the Social Environment
	Impaired Comprehension of Social Cues
	“I feel like my brain has slowed down. I hear people talk, but I don’t understand what they mean. If I did, I’d respond or laugh with them—but I just can’t anymore.”
	P2

	
	
	“At work, I was scared of making mistakes. I’d listen carefully to what customers were saying, but even then, they had to repeat themselves two or three times before I understood what they wanted.”
	P1

	
	
	“Since I started taking these medications, I can’t understand what I’m saying or hearing—no matter what I’m doing. I might seem like I’m listening, but nothing really sinks in. It’s like the part of my brain that processes things have shut down.”
	P9

	
	Inconsistent Attention During Interactions
	“I don’t have the energy. I’m not ‘charged’ enough to really listen to people. Socializing needs a kind of fake energy—you have to give attention, respond to questions—it’s exhausting. So even if someone says something useful, I just can’t absorb it.”
	P1

	
	
	“When someone talks for a long time, I can’t retain what they’re saying. I suddenly feel exhausted and lose the thread of the conversation.”
	P10

	
	
	I see women who manage both work and home. For me, it’s hard. If I’m working, I can’t also hold a conversation—it overwhelms me.” 
	P5

	
	Memory Loss and Social Disconnection
	“Wherever I am, I just don’t say what I need to say. Most of the time, I even forget to say it. That’s why I often leave things unsaid, even when it matters.”
	P9

	
	
	“I’m only thirty, but it feels like I already have early-onset Alzheimer’s. It’s so bad that sometimes I forget my own name—even my home address. It’s terrifying.”
	P8

	
	
	“Sometimes I don’t even recognize my sisters or parents. I’m scared to go out alone—I might get lost. Maybe it’s all the stress, but I feel like I’ve forgotten everything over the past few years.”

	P6

	
	
	“Before my wife left, she tried to have a serious talk about our relationship. She got frustrated and said, ‘You’re not listening. You don’t care.’ I told her I was—but when she asked me what she’d said, I couldn’t remember.”
	P1

	
	Decline in Learning Ability in Work and School
	I went to several universities, but I dropped out. I started with software engineering, but I only passed two courses. Then I switched to chemistry—that didn’t work either. I wanted to study, but nothing would stick.”
	P8

	
	
	I couldn’t do any job properly. Even simple math problems I used to solve—I can’t anymore. I wanted to keep studying, but the medication messed with my focus. I couldn’t even read properly.” 
	P9

	
	
	“My understanding has gone down. I used to be very sharp—really sharp.” (emphasizes) Until I finished high school at 18, I was one of the top students. But now, I really struggle to understand anything I try to study.”
	P4

	
	
	“I took several design classes, but still didn’t learn the job. I feel like I should pick it up quickly. Of course, it takes practice and perseverance, but I don’t think my mind works properly anymore. That’s why I struggle to grasp design.”
	P7

	
	
	“I wish I could learn faster—like when others explain something, I could grasp it right away. But I really struggle. It takes me a long time to pick things up.”
	P5

	
	
	“I don’t remember the things I studied myself. I can’t help my kids with their homework anymore.”
	P6

	
	Declining Accuracy as a Barrier to Job Retention
	“I enjoy working with computers, but it requires precision with numbers and I don’t have that. I always make small errors, which is why I started looking for other jobs.”
	P7

	
	
	“My company job required a lot of precision. I felt like I was learning too slowly and only doing a fraction of what was expected. Eventually, I was fired. But I managed better with simpler jobs like tiling or manual labor.”
	P10

	
	
	“For a while, I worked in elevator installation—this was before and shortly after I started taking medication. Jobs like that need a lot of precision, especially technical ones. Even driving... I can’t do it anymore.”
	P9

	The Family’s Role in Psychosocial Rehabilitation and Identity Reconstruction
	Loss of Familial Role and Caregiver Identity
	I was so depressed that I worried how my little girl would grow up. My sister raised her—I couldn’t. Even when my grandkids visit, I can’t do anything for them. I can’t even lift them or bring them things
	P6

	
	
	“I don’t do most of my tasks myself. My parents tell me what to do—like reminding me to eat or to hurry in the shower. They’re always telling me to be faster.” 
	P8

	
	
	“It really bothers me that I have to go to my boss just to be told what to do and what not to do. I know I’m probably overreacting, but I can’t help it. I realize my behavior isn’t okay and that I should change it — but right now, I just can’t.
	P5

	
	Conflict Between Family Expectations and Functional Reality

	“Whenever I say I can’t help around the house, they say I’m lazy. It makes me cry. They say I do things poorly or slowly—all of it weighs heavily on me. I don’t feel comfortable at home”
	P6

	
	
	“Since I got out of the hospital, I haven’t been able to do housework. It really upsets me when my mom or relatives keep asking, ‘Why are you like this? Why don’t you help around the house?’ I just say, ‘I don’t know. It’s not under my control.’”
	P5

	
	
	“My dad mostly scolds me for not working. Nowadays, getting a job is hard, and keeping one is even harder. Just thinking about how I can’t earn my own living causes me so much anxiety.” 
	P4

	
	
	“If I started working now and earned money, my family might say, ‘You didn’t support your parents when they needed you—so why start now, at 42?’”
	P10

	
	The Dual Role of Family: Support or Pressure
	“I don’t do most things on my own. My parents tell me what to do—like reminding me to eat or telling me to hurry in the shower. They’re always pushing me to be quicker.”
	P8

	
	
	“My sisters looked out for me. Whenever someone came to propose, they’d bring it up and say, ‘Get married and move on with your life. Start working, enjoy life—it’s not worth all this suffering.’ They used to give me this kind of advice.”
	P7

	
	
	“My parents were good to me, but I didn’t get the things I really needed. As a child, I wanted my own winter coat, but I had to wear my brother’s. I wished for an umbrella too, but they never got me one—it wasn’t until seven years later that I finally had one.”
	P4

	
	
	“My entire medication routine was disrupted because of my mom. I was following what the doctor prescribed, but I don’t know what she was thinking—she just took them away.”
	P9

	
	Experiences of Marginalization Within the Family

	“My sisters mostly go to our other sister’s house because it’s closer. They don’t come here, and that really makes me sad. I feel so alone. I don’t think they care about me. Maybe they don’t realize how sick I really am—that’s why they don’t visit.”
	P6

	
	
	“I never really had a role in my family or in society. I felt like an extra in a movie—people only remember the stars, not the ones in the background. That’s who I was.”
	P4

	
	
	“Back then, I never visited relatives, and they didn’t visit us either. I think they had forgotten about me. Even the kids in the family thought my mom didn’t have any children to go with her.”
	P5

	
	
	“Once, I left home out of anger and stayed at my grandfather’s. But my husband didn’t care—he didn’t ask where I was or even try to find me. Even if I stayed away for two nights, he wouldn’t be concerned or ask about me.”
	P2

	
	
	“When I’m watching something, I enjoy, they suddenly switch the channel or turn off the TV without saying anything. That kind of behavior really upsets me.”
	P9

	
	
	“My dad lets my younger brother drive the car, but he won’t let me. I feel like they value him more than they value me.
	P3

	
	
	"It’s like... none of them ever paid attention to me. They just ignored me, one after another—got married and moved on. It’s as if I’d been cut out of the picture from the very beginning. Like I was never even one of the sisters."
	P7

	
	Redefining One’s Role—Despite Limitations
	I may not do much, but I need to be here. If my parents need a doctor’s visit, I’m the one who takes them.” 
	P10

	
	
	“I feel like I was reborn at 22. It might sound dramatic, but this is the real me now. I’m constantly busy with my parents’ medical needs.”
	P4



