COREQ (Consolidated Criteria for Reporting Qualitative Research) Checklist
Study Title: Barriers and facilitators to mental health service utilisation among refugees in Nakivale Refugee Settlement, Uganda: a qualitative study
Corresponding Author: Dr. Sadia Mahad Mohamed
Domain 1: Research team and reflexivity
	No.
	Item
	Guide questions / description
	Response
	Reported on Page #

	1
	Interviewer/facilitator
	Which author/s conducted the interview or focus group?
	Dr. Sadia Mahad Mohamed (SMM) conducted all key informant interviews and led focus group discussions, supported by Denis Nono (DN), a trained qualitative researcher.
	Page 6

	2
	Credentials
	What were the researcher's credentials?
	SMM: MBChB, MMed Psychiatry (in progress); DN: MA Medical Anthropology; NG: PhD, MMed Psychiatry; BMV: MMed Psychiatry; OS: PhD Biochemistry.
	Page 1

	3
	Occupation
	What was their occupation at the time of the study?
	SMM: Psychiatry resident and university lecturer; DN: Qualitative research consultant; NG: Consultant Psychiatrist and main academic supervisor; BMV: Psychiatrist and co-supervisor; OS: Professor of Biochemistry.
	Page 1

	4
	Gender
	Was the researcher male or female?
	Both male and female. The main researcher (SMM) is female.
	N/A

	5
	Experience and training
	What experience or training did the researcher have?
	SMM received mentorship in qualitative methods from DN and had prior field research experience. NG served as the main supervisor, with BMV and OS as co-supervisors providing methodological and academic guidance.
	Page 6-7

	6
	Relationship established
	Was a relationship established prior to study commencement?
	No prior relationship. Participants were recruited specifically for this study. Rapport was built during the informed consent process.
	Page 6-7

	7
	Participant knowledge of the interviewer
	What did the participants know about the researcher?
	Participants were informed that the interviewer was a mental health researcher conducting academic research to improve access to mental health care in the settlement.
	Page 6-7

	8
	Interviewer characteristics
	What characteristics were reported about the interviewer/facilitator?
	SMM was a female psychiatric trainee with academic interest in refugee mental health. She maintained neutrality and was not involved in service provision. Field notes were kept to enhance reflexivity.
	Page 6-7



Domain 2: Study design
	No.
	Item
	Guide questions / description
	Response
	Reported on Page #

	9
	Methodological orientation
	What methodological orientation was stated to underpin the study?
	The study used a qualitative descriptive approach. Data were analyzed using thematic analysis following Braun and Clarke’s six-step framework.
	Page 6,7,8

	10
	Sampling
	How were participants selected?
	Purposive sampling was used to recruit refugees, mental health service providers, and settlement administrators with relevant experience.
	Page 6,7,8

	11
	Method of approach
	How were participants approached?
	Participants were approached in person through liaison with local health workers, leaders, and organizations working in Nakivale Refugee Settlement.
	Page 6,7,8

	12
	Sample size
	How many participants were in the study?
	A total of 30 participants took part in the study: 15 refugees, 10 mental health service providers, and 5 settlement administrators.
	Page 6,7,8

	13
	Non-participation
	How many people refused to participate or dropped out?
	Two individuals declined to participate due to time constraints. No participants dropped out after consent.
	

	14
	Setting of data collection
	Where was the data collected?
	Data was collected in private rooms within health centers, NGOs’ offices, and quiet locations in the refugee settlement to ensure confidentiality and comfort.
	Page 7,8

	15
	Presence of non-participants
	Was anyone else present besides the participants and researchers?
	No. Only the participant and the interviewer (SMM, sometimes with Denis Nono as assistant) were present.
	

	16
	Description of sample
	What are the important characteristics of the sample?
	Refugee participants were adults (18+), from multiple nationalities, with past or current mental health service utilization. Health workers and administrators were selected based on direct involvement with refugee mental health care.
	Page 6,7


Domain 3: Data Collection and Analysis
	No.
	Item
	Guide questions/
description
	Response
	Reported on Page #

	17
	Interview guide
	Were questions, prompts, guides provided by the authors? Was it pilot tested?
	A semi-structured interview guide was used, developed based on literature and expert input. It was pilot tested and refined before data collection.
	Page 7

	18
	Repeat interviews
	Were repeat interviews carried out? If yes, how many?
	No repeat interviews were conducted. Each participant was interviewed once.
	Page 8

	19
	Audio/visual recording
	Did the research use audio or visual recording to collect the data?
	Yes. All interviews and discussions were audio-recorded with participant consent.
	Page 8

	20
	Field notes
	Were field notes made during and/or after the interview or focus group?
	Yes. Field notes were taken during and immediately after interviews to capture contextual details and non-verbal cues.
	Page 8

	21
	Duration
	What was the duration of the interviews or focus group?
	Each FGD lasted between 45 and 60 minutes. KIIs ranged from 30 to 50 minutes
	Page 8

	22
	Data saturation
	Was data saturation discussed?
	Yes. Data saturation was considered achieved when no new themes emerged across successive interviews.
	Page 7

	23
	Transcripts returned
	Were transcripts returned to participants for comment and/or correction?
	No. Transcripts were not returned due to logistical constraints and the vulnerability of the population.
	


Domain 4: Reporting
	No.
	Item
	Guide questions/ description
	Response
	Reported on Page #

	24
	Number of data coders
	How many data coders coded the data?
	Two coders: Dr. Sadia Mahad Mohamed (SMM) and Denis Nono (DN). Coding was discussed and reconciled jointly.
	Page 8

	25
	Description of the coding tree
	Did authors provide a description of the coding tree?
	Yes. A thematic coding framework was developed based on inductive coding. Main themes and subthemes were presented in the results section.
	Page 8

	26
	Derivation of themes
	Were themes identified in advance or derived from the data?
	Themes were derived inductively from the data through thematic analysis.
	Page 8

	27
	Software
	What software, if applicable, was used to manage the data?
	NVivo software (version 12) was used to organize, code, and manage qualitative data.
	Page 8

	28
	Participant checking
	Did participants provide feedback on the findings?
	No. Due to limited literacy, language barriers, and mobility challenges, participant checking was not feasible.
	

	29
	Quotations presented
	Were participant quotations presented to illustrate the themes/findings? Was each quotation identified?
	Yes. Verbatim quotations were used in the results to illustrate each theme, with identifiers such as role and code (e.g., Refugee #4).
	Page 11-20

	30
	Data and findings consistent
	Was there consistency between the data presented and the findings?
	Yes. Themes were supported by multiple participant quotes and aligned with the stated objectives and analytic process.
	

	31
	Clarity of major themes
	Were major themes clearly presented in the findings?
	Yes. Each major theme was introduced, supported by narrative explanation and quotations, and linked to the study objectives.
	Page 7–10

	32
	Clarity of minor themes
	Is there a description of diverse cases or discussion of minor themes?
	Yes. Divergent perspectives and minor subthemes were also highlighted to reflect the complexity of experiences.
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