Appendix 1. Interviews & Focus Group Guide
Interview Guide –Students and Parents
These key interview questions were finalized after receiving feedback from stakeholders, including students, student counseling center representatives, and after a pilot interview.
1. What is your understanding and definition of mental health?
a. How would you define mental health problems?
b. Can you share your own or others' experiences with mental health problems?
2. Based on your experience, how do students seek help or request mental health support?
a. How would you describe the relationship between the client and the therapist?
3. What is your perception of trust in mental health services and its dimensions?
a. What comes to your mind when you hear the word "trust"?
b. What characteristics should a service provider have for you to trust them? Do you have any related experiences?
4. How do you evaluate your own or other students' trust in mental health service centers (e.g., the student counseling center)? What are the barriers and facilitators to trust, in your view?
a. What characteristics should a center have for you to trust and use its services?
b. What makes you trust more—or less?
5. How do you evaluate your own or other students' trust in mental health service providers (e.g., therapists, counselors)? What are the barriers and facilitators?
a. What characteristics should a therapist have for you to trust and use their services?
b. What increases or decreases your trust?
6. How do you evaluate your own or other students' trust in the type of mental health services offered? What are the barriers and facilitators?
a. What features make you trust the services and accept them?
b. What makes you trust them more—or less?
7. In your opinion, how can trust influence the acceptance of mental health-related recommendations?
8. What solutions do you propose for increasing trust in mental health services?


Interview Guide – Healthcare Providers
1. What is your definition of mental health? When do mental health problems arise?
2. Based on your experience, how do patients typically request and receive help?
a. How would you describe the therapist-client relationship?
3. What is your perception of trust in mental health services and its dimensions?
a. What comes to your mind when we talk about trust?
b. What characteristics do you and your colleagues have that help clients trust you?
4. Have you worked in both public and private centers? Have you noticed any difference in the level of trust that clients have in these settings?
5. Among the types of services provided (medication-based or non-medication-based), which do clients seem to trust more?
6. How do you evaluate the role of stigma in shaping trust in mental health services?
7. How do you think students’ trust in mental health services affects their acceptance of mental health recommendations?
8. What suggestions do you have for increasing trust in mental health services?
a. Specifically among students?
b. More broadly, across society?
9. What are the national or university protocols for dealing with suicidal thoughts? To what extent do actions like informing others affect trust?


Focus Group Guide
In the focus group we brought together representatives from students, parents and healthcare providers, the guide focused on key issues while promoting group reflection, joint dialogue and reflection on initial results.
1. How do you think students or providers define mental health differently?
2. What are the main barriers to building trust in university mental health services (e.g., counseling centers)?
· What makes students more or less likely to trust these services?
3. Do these themes we found reflect your experience or your peers’ experiences?
4. How does the behavior or communication style of the therapist or provider affect trust?
· What traits are most valued by students?
5. What role does stigma play in shaping the willingness of students to seek mental health support?
6. What are the most trusted types of services—individual counseling, group sessions, medication, or online platforms? Why?
7. How does the institutional handling of data security impact students' trust in the system?
8. How does the institutional handling of sensitive cases (e.g., suicidal ideation) impact students' trust in the system?
· What should be done differently to preserve confidentiality and trust?
9. What strategies do you suggest for improving trust in mental health services among students?
· What would a trustworthy mental health service look like to you?

