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Q. Can you tell me about your organisation’s social media activities, including when, how and the context in which your organisation started using social media? 
Q. What policies do you work under in relation to social media?
Q. What does your organisation hope to accomplish by using social media? 
Q. How do you detect/monitor information about immunisation online, in the media, on social media? How do you specifically use social media in this regard?
Q. Can you think of any instances where you purposefully used social media in response to a particular event or need, such as a misinformation event?
Q. How do you decide whether and how to communicate in response to instances like these?
Q. What communication takes place? How do you specifically use social media in this regard? 
Q. How do you track the impact of your communications activities? How do you specifically use social media in this regard?
Q. Are there any barriers that prevent you from using social media, i.e. to monitor or respond to information, or to monitor the impact of your activities on social media? 
Q. In terms of your public health practice, what would you like to be able to do or find out by using social media (but can't yet)?
Q. We are collecting information about the background of interviewees with regards to their social media practice. Which category best describes you: 
1. Media, communications, public relations
2. Public health, health promotion
3. Medicine, nursing, allied health
4. Complementary, alternative health
5. Research
6. Community, advocacy
7. Personal interest
Q. [For snowball sampling] Are there any organisations or individuals working in immunisation that are particularly active or innovative in their use of social media?

