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“Seasons of Care” Semi-structured Interview Guide for Healthcare Staff/Providers
These first few questions center on you and your work with Native American elders. 
1. How would you describe your current work roles and responsibilities?
2. In what ways does your work focus on Native American elders?
a. What specific services do you provide to Native American elders? 
b. How comfortable are you in working with Native American elders?     
3. In what ways do you feel prepared or not prepared to work with Native American elders?
a. How has your workplace prepared you to work with Native American elders?
b. What kind of training have you received to work with Native American elders?
c. How often do you participate in trainings that focus on Native American elders?  
d. What were the major takeaways from these training that you apply to your work?
e. In what ways is the training you have received adequate or inadequate?
f. What kind of additional training do you need to work with Native American elders?  
4. Where are you most likely to seek out information to help you in working with Native American elders?
5. How does turnover within your workplace affect Native American elders? (Probe: What can be done to prevent turnover within your workplace from affecting Native American elders?) 
These questions are about issues and policies impacting healthcare and insurance for elders. You may not have the answers to all of these questions, and that is ok. This is not a test; we just want to know about which issues and policies affect you in your work with Native American elders.

6. Concept Mapping: In general, what factors make it easy or hard for Native American elders to get good healthcare? 

7. How confident are you in communicating with Native American elders about:
a. Their different healthcare options? Why do you feel this way? 
b. Insurance issues that may impact their healthcare needs? Why do you feel this way? 
8. How is your work with Native American elders helped or limited by health insurance issues? 
9. Concept Mapping:  What factors make it easy or hard for Native American elders to use health insurance?
10. Concept Mapping: How easy or hard is it for Native American elders to find out about what is covered under their insurance?

11. How are policies at the national or state levels affecting the ability of Native American elders to get high quality healthcare?

a. How is the Patient Protection and Affordable Care Act affecting the ability of Native American elders to get high quality healthcare?

b. How is Medicare policy affecting the ability of Native American elders to get high quality healthcare?

c. How are state policy reforms, such as the transition to Centennial Care, affecting the ability of Native American elders to get high quality healthcare?

d. What other state or national policies are affecting the ability of Native American elders to get high quality healthcare?

12. How do these policies and policy reforms affect your ability or the ability of your workplace to provide quality services to Native American elders?

13. In what ways do you think having a new President will impact the Affordable Care Act? (Probe: To what extent are these good or bad changes? Why?) 

14. In what ways do you think having a new President will impact healthcare and health insurance for Native American elders? (Probe: To what extent are these good or bad changes? Why?) 
I am now going to ask you some questions about tribal leadership… 
15. How often does your job require you to interact with tribal leadership? 
16. What is the typical focus of these interactions? (Probe: How often do these interactions with tribal leadership focus on healthcare or insurance issues pertinent to Native American elders?)  

17. To what degree does healthcare for Native American elders reflect a priority area for tribal leadership? 
[bookmark: _GoBack]Native American elders in our Community Advisory Board really want to know more about the people who either provide or help them get healthcare. This next set of questions is based on their interest in learning more about folks such as yourself and the places you work. 

18. How would you describe your own cultural background? 
19. What factors led you take on your present position? 
20. In what ways have you sought to prepare yourself for any cultural differences you might experience in working with Native American people? (Probe: In what ways has your current workplace prepared you for any cultural differences you might experience in working with Native American people?) 

Finally, we are interested in your thoughts about what can be done to improve services and overcome insurance barriers for Native American elders. 

21. What do you need to provide high quality services to Native American elders? 
22. What changes need to happen in your workplace to get high quality services to Native American elders? 
23. What changes need to happen at the state or national level to get high quality services to Native American elders? 

24. What changes need to happen to overcome insurance barriers for Native American elders?
25. Is there anything else about your work or about healthcare and insurance issues that affect Native American elders that you would like to share? 
Thank you! You have been absolutely awesome!





