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Section 1: General Knowledge and Misinformation Experiences 

1) What is your current knowledge about the novel coronavirus or COVID-19?
a. How did you first learn about COVID-19?
b. Do you feel as if you have enough information on COVID-19? 
c. Is there any information about COVID-19 that is confusing? If so, can you describe?

2) How have you been obtaining your information regarding COVID-19?
a. What type of information were you most interested in learning about COVID-19?
b. What sources (e.g., online media, news channels, family and friends, etc.) have you been using to get your information? 
c. Are these the sources you typically use to obtain news/information? 
d. What challenges have you experienced in terms of seeking information about COVID?
e. What has been helpful for you in terms of seeking information about COVID?

3) Have you come across any misinformation regarding COVID-19? If so, can you please describe some examples of misinformation?
a. What would you say are typically the main sources of this misinformation?
b. Origin of the virus (e.g., that it came from a research lab in China)
c. Diagnostics, prevention, cure (e.g., consuming garlic is a cure)
d. Transmission (e.g., that it is NOT transmitted by human-human contact)
e. Severity of virus (e.g., that the flu is worst) 

4) Do you think there is someone to blame for misinformation?  

5) What are your thoughts on how the public has reacted to the COVID-19 outbreak?
a. Do you agree with what you have observed?
Section 2: Next Steps for Future Messaging
6) What key messages would you have liked have seen regarding the novel coronavirus or COVID-19? Did these key messages (that you would have liked to have seen) change over the course of the pandemic? If yes, can you provide examples?

7) Are there any key messages regarding stigma or fear that you would have liked to have seen regarding COVID-19?
a. How would the key messages need to be displayed for you to pay attention to them? (e.g., font, colour, flow of information, layout of information)
b. How often would you want these key messages given to you?

8) Who do you trust that could provide you with these key messages on COVID-19?

9) Who are specific individuals or organizations that should be disseminating key messages to the public? 

10)  How should they be disseminating these key messages on COVID-19?
a. Would you want these key messages delivered through text/audio clips/visuals/videos?

11)  How did you learn about this study?

12) Do you have any other feedback, comments, or concerns regarding stigma, fear, or misinformation surrounding COVID-19 that we haven’t discussed today? 




