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Supplementary files
Additional file 1: Figures of NORS uptake over time
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NORS: Age of callers 
Dec 2020- Apr 2023
N=6528 

Missing	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	1	5	14	22	20	29	19	25	17	36	22	31	23	20	15	9	7	5	11	23	13	7	8	9	14	15	17	14	15	Under 18	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	0	0	0	1	2	0	1	0	1	0	0	4	2	4	2	5	3	5	0	1	0	0	3	1	2	0	4	4	18 - 30	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	6	21	52	101	121	176	127	138	130	155	171	116	169	108	133	66	78	87	101	130	112	73	65	73	88	89	110	103	144	31-40	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	4	2	1	26	17	24	23	20	24	13	20	30	26	15	21	20	16	25	16	11	10	5	2	2	7	9	6	13	19	41 - 50	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	7	13	34	81	114	110	89	89	71	130	126	113	88	103	77	60	70	86	81	82	62	29	53	51	56	49	93	77	131	51 -60	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	7	4	2	11	9	9	5	17	8	25	15	17	24	18	18	10	2	5	2	12	10	5	3	7	8	21	10	10	11	60+	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	0	0	1	0	0	3	3	1	0	2	2	0	0	0	0	0	0	0	0	1	0	0	0	0	3	0	0	1	



NORS: Age of callers 
Dec 2020- Apr 2023
N=6528 



Missing (466)	Under 18 (45)	18 - 30 (3043)	31-40 (427)	41 - 50 (2225)	51 -60 (305)	60+ (17)	466	45	3043	427	2225	305	17	

NORS: Substances used
Dec 2020- Apr 2023
N=4120

Opioids	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	21	39	88	163	189	152	163	106	188	146	125	149	103	98	89	87	117	101	132	109	78	71	74	97	76	120	107	100	Meth	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	2	6	9	16	5	23	6	15	21	21	14	7	9	8	9	7	7	9	15	10	3	1	12	14	8	6	8	10	9	Cocaine	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	6	19	46	2	11	11	15	8	18	31	9	12	13	7	3	7	9	17	14	12	5	6	14	37	55	31	32	66	Depressants	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	3	3	0	1	2	0	2	2	2	0	0	1	0	0	1	2	0	3	4	0	0	0	0	2	1	5	1	3	Other	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	1	0	0	0	0	0	0	0	1	0	0	0	1	0	2	3	3	1	3	0	1	0	0	2	5	4	1	4	Unknown	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	1	1	1	7	15	10	16	13	16	19	19	14	0	0	0	0	6	0	0	0	0	6	3	1	3	5	0	0	



NORS: Substances used
Dec 2020- Apr 2023
N=4120



Opioids (3088)	Meth (290)	Cocaine (516)	Depressants (38)	Other (156)	Unknown	3088	290	516	38	32	156	

NORS: Routes used
Dec 2020- Apr 2023
N=4276

Injection	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	1	18	35	65	100	145	93	134	107	117	110	79	70	58	33	50	56	91	92	102	76	69	65	73	105	76	100	79	66	Smoking	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	1	11	30	95	81	75	78	53	22	95	64	50	88	59	72	35	35	36	33	39	35	5	10	9	19	31	30	37	71	Insufflation/ Snorting	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	2	2	3	2	5	0	4	2	12	12	7	3	1	8	8	3	2	1	9	6	2	12	2	6	5	3	3	4	Oral	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	2	4	1	2	8	4	4	2	5	2	4	1	3	3	7	8	5	4	1	2	4	11	17	15	18	22	25	29	Other	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	0	0	1	2	0	0	0	0	0	0	0	0	0	0	0	0	1	0	0	0	0	0	0	0	1	2	2	2	Unknown	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	0	0	0	0	0	0	0	0	0	0	0	0	2	0	18	40	3	40	29	27	17	20	24	12	21	26	31	49	



NORS: Routes used
Dec 2020- Apr 2023
N=4276


0.2%


Injection (2265)	Smoking (1299)	Insufflation/ Snorting (129)	Oral (213)	Other (11)	Unknown (359)	2265	1299	129	213	11	359	

NORS: Gender of callers 
Dec 2020- Apr 2023
N=6528 

Missing gender	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	25	42	61	39	61	110	32	69	54	87	82	80	76	53	35	32	49	58	36	23	32	18	7	18	21	22	30	46	28	Men	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	1	0	0	11	38	60	61	67	63	72	45	33	39	27	15	8	16	0	46	36	9	33	39	67	30	9	13	59	Women	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	0	42	199	204	168	106	87	109	113	155	123	131	118	98	50	100	116	167	151	112	88	74	67	71	115	168	124	179	Gender diverse	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Jan	Feb	Mar	Apr	0	2	0	4	6	34	68	76	21	97	47	61	94	56	108	70	21	21	13	38	29	4	17	21	15	21	29	38	59	



NORS: Gender of callers 
Dec 2020- Apr 2023
N=6528 



Women (3235)	Gender diverse (1070)	Men (897)	Missing gender (1326)	3235	1070	897	1326	

