Appendix A: Focus Group Protocol
 
NOTE: Primary questions are in bold text with potential follow-up questions in un-bolded text. Italic text briefly describes interactive maps that participants were shown using ArcGIS Online. Still images of maps 1-4 are shown in Figure 1.

Introductions

1.  Describe your job role/experience working with Black people who use drugs (PWUD)?

2. How do you currently decide where to provide services and conduct outreach?
a. How often do you evaluate or change locations?
b. How long does it take to get established at a location?
c. How do you communicate/coordinate with other providers about outreach sites?
 
Introduction to Geographic Information Systems (GIS)

Maps have become a daily part of most people’s lives now that many people have smartphones. GIS is an acronym that stands for geographic information systems. GIS is a system or tool for displaying and analyzing lots of information on maps, such as understanding crime patterns in a city or to track wildlife as animals migrate from one area to another. 

1. When you see a map of St. Louis, what comes to mind? How does it make you feel?

2. When you see a map like this of St. Louis how does it make you feel? 

· Example Map: Covid-19 Cases by Zip Code in St. Louis County

a. What do you think about using maps like this to show racial disparities in health and wellness in St. Louis?
b. What hesitations do you have about using mapping to show racial disparities in drug trends and overdose?
c.  What would be helpful to see in a map to better meet the needs of the Black community, particularly PWUD?

GIS Applied to Black Overdose

1.   Now we’re going to look at the drug involved death data available to us. This comes from the medical examiner's office and shows every individual who passed away partly due to drugs whether a vehicular accident or overdose. 

We have received this data from St. Louis City and County since 2011. We want to acknowledge that 1. This data is only as accurate as the systems recording it which we know have inequities and 2. This data represents real lives lost and families that will never be the same and is personal to many people.

· Map 1: Overdoses Overall (points)
· What do you think about this map?
· What kind of information do you get out of it?
· How might it be useful to your work?
· What about it is not useful or could be improved?

2. We also have the ability to show areas of the city with higher or lower amounts of drug involved death. Here are 2 examples: 

· Map 2 & 3: Overdose Rates by Census Tract and Overdose Heat Map
· What do you think about these maps?
· What kind of information do you get out of them?
· How might they be useful to your work?
· What about them is not useful or could be improved?
· Which of these maps do you prefer and why? What are the pros/cons of each

3. For any of these maps we can filter to only show certain types of people in the overall group. For example, we could only show Black people or only show females.

· Map 3: Filter to Black Decedents Only
· What kind of filters would be useful to you when using these maps?

4. We can also map community resources and assets, such as licensed drug treatment providers.

· Map 4: Treatment and Service Locations
· How might you use this map?
· What kind of other resources and community assets are useful to gather and show on a map?
 
5.   There are many other things happening in the community we could show on the map, like more things about the neighborhood itself for example parks or gas stations. We can also show things about people that live there like rates of people who have health insurance. We could also show how people and systems interact with that neighborhood, like number of drug-related arrests or number of buses running through a neighborhood.
With that in mind, what do you think are the most valuable things to show on these maps for community organizations like yours? 

Wrap Up

1. Overall, after seeing this today, what are the main things we should be cautious about in developing a mapping tool for people like you to use in your work?

2. What are the main things you hope for or are excited about if we develop a mapping tool for people like you to use in your work?

3. Who else should know about this or have input about mapping?
a. How do you personally think people should be able to access these maps?


