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Operational definitions of dimensions and abilities of Levesque et al.’s framework on access to health care adapted for this scoping review (1).

	Health system dimensions
	Patient abilities

	Approachability 
Existence of services and availability of transparent information on services
	Ability to perceive
Understanding of what circumstances require care, linked to health literacy and health beliefs

	Acceptability
Degree of acceptance of health services among a population within their cultural and social context
	Ability to seek
Knowledge about health care options, personal and cultural values related to accessing care, autonomy in seeking care

	Availability and accommodation
Physical and timely reachability, appropriate number and distribution of services
	Ability to reach
Dependent upon patients’ mobility, transport possibilities, and occupational flexibility

	Affordability
Economic aspect of access to services in terms of direct costs and indirect expenses
	Ability to pay
Services can be afforded without catastrophic expenditure through generated income or recourse to savings or borrowings

	Appropriateness
Fit of services regarding patient’s needs, timeliness, adequate and quality management
	Ability to engage
Communication and self-efficacy to be involved in participatory health decision-making
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