Supplement 1: Interview Guide
Completer Interview Protocol/Prompts
	Interview Questions

	1. Firstly, what do you know about the National Bowel Cancer Screening program?
2. Have you received a FOBT in the mail at some point?
a. Can you remember when that was?
b. Did you complete and return the kit?
c. Why?
For the next part of the interview, I’m going to get you to think back to when you first received the kit. We have found that there are three key stumbling blocks towards kit completion. These include 1. bringing the kit into the house only; 2. reading the invitation materials only and; 3. reading the instructions but not taking the kit into the toilet and completing it. We would like to know what your experience was of these stages. We would like you to visualise everything you can remember from when you first received the kit up until you completed it and sent it in the mail.
3. Do you remember what went through your mind when you first saw the envelope? 
a. What did you do when you first saw it?
b. Did you open it straight away or did you leave it for later?
c. If left for later, how much time passed? 
d. Why?
4. Did you read all the information that came with the kit?
a.  What were your thoughts on the instructions and process of completion?
5. Where did you store the kit before you used it?
6. Did you have a plan for when and how you would complete the kit? 
7. What prompted you to complete the kit when you did?
a. Did you have to make any reminders or have to do it on a specific day?
8. Did you talk to anyone about having the kit and that you were going to participate in the program?
a. Did you feel embarrassed about anyone seeing the kit or the samples?
9. How did you feel about collecting a sample?
a. Did you feel any stage of the process was difficult?
b. What were your thoughts on storing the samples in the fridge? 
c. What were your thoughts on sending the samples in the mail? 
d. Did you have to plan how you were going to do any of these?
10. Any thoughts or feelings about receiving the outcome of the test?
11. Any concern about your personal information?
12. Lastly, what advice would you give to help people not procrastinate and forget to do the kit?
Demographic Questions
13. What is your age in years if you don’t mind me asking?
14. What is your postcode?
15. Do you consider that to be a regional, rural, or urban area? 



Intender Interview Protocol/Prompts
	Strategy 
	Description to participants 

	Placing the kit in a visible location 
	A suggestion in the instructions to place the kit in a highly visible location as a prompt – such as by the toilet, or on the kitchen bench. 

	Providing a reminder sticker or token 
	Provide a reminder sticker for your calendar, reminder sticker/ suction cap for your cistern (no residue), a fridge magnet or a sticky note.  

	Completing the kit as soon as is practical 
	A note in the materials to complete the kit as soon as is practical, and to plan around time at home when it’s easiest to take 2 stool samples.  
a) Would an obvious expiry date on the kit help with this? 
b) It can also help to write down the dates you plan on doing the kit. Would you be willing to do that? Would you find that helpful? 

	Setting or receiving a reminder 
	Suggest you make a reminder or calendar event to complete and send the kit. 
A reminder text message if the kit is not returned in 8 weeks.  
a) Would you like reminders sent to you in any other way? 

	Providing gloves with the kit 
	Provide rubber gloves for stool sample collection.  

	Providing additional sample storage materials 
	Provide a paper bag or insulated bag to store the samples out of view.  

	Providing postal location information 
	A QR code on the materials to help you identify the closest post box or office that might be convenient to post the kit.  





