Appendix 1
Interview Questions
Dear Manager/Supervisor:
Individual responses will be held in the strictest confidence, and the information you provide will remain confidential and be used only for research purposes. I would be grateful if you could participate in my thesis research. It is anticipated that filling out the questionnaire will take approximately 20-30 minutes of your precious time. This data will not be shared with other organizations or for commercial purposes. 
Your participation in this survey and willingness to complete this questionnaire is much appreciated. Thank you.
Section A: Demographic Characteristics
1. Age Groups	
· 18-24
· 25-34
· 35-44
· 45-54
· 55-64
· 65+
2. Gender	
· Male
· Female
3. Geographic Location	
· Urban
· Suburban
· Rural	
4. Education Level	
· No formal education
· Some secondary
· High school graduate
· Diploma
· Bachelor's degree
· Postgraduate degrees	
5. Income Level	
· Low
· Middle
· High
6. Employment Status	
· Employed
· Unemployed
· Economically Inactive
7. Ethnicity	
· Black African
· White
· Indian/Asian
8. Health Status
· Chronic conditions
· Occasional medical needs
· Healthy
Reasons for adoption (RFA) of E-Pharmacy
Theme 1: Convenience and Accessibility
a) How has the ease of E-Pharmacy affected your capacity to obtain essential prescriptions, especially in places where access to physical pharmacies is restricted?
b) How has the adaptability of E-Pharmacy services fit into your lifestyle and everyday routine, particularly if you're a working professional?
c) Could you explain how E-Pharmacy's private and discreet services have improved the way you manage your medications, especially if you have long-term health issues?
Theme 2: Prescription Management
a) How has using e-pharmacy services improved your ability to handle several medicines, particularly those for chronic illnesses?
b) Could you comment on any specific problems you encountered at traditional pharmacies that led you to switch to online pharmacies?
c) How important are privacy and accessibility while using online pharmacies, and how are they different from physical pharmacies?
Theme 3: Cost and Affordability
a) Could you elaborate on the cost and affordability factors that made you use e-pharmacy services rather than conventional brick-and-mortar pharmacies?
b) How has the opportunity to use e-pharmacy services to compare pricing and locate more economical alternatives affected how you decide how much to pay for healthcare?
c) In your experience, how do E-Pharmacy services' extra savings and cost-saving features affect how you see and use these services overall?
Theme 4: Logistics and Timely Delivery
a) What role do prompt delivery and dependable logistics play in your decision to use e-pharmacy services?
b) Could you give an example of how an E-Pharmacy application's tracking feature affected your opinion of the service?
c) How does the E-Pharmacy delivery service impact your ability to obtain prescriptions, particularly if you reside in a remote or rural area?
Reasons Against Adoption of E-Pharmacy
Theme 5: Trust and Security Concerns
a) Can you describe your concerns regarding the security of personal health information when using e-pharmacy services?
b) How does the lack of face-to-face interaction with pharmacists influence your trust in e-pharmacy services?
c) What measures or features would make you feel more secure and confident in the authenticity and quality of medications purchased from e-pharmacies?
      Theme 6: Regulatory and Legal Uncertainties
a) How do regulatory and legal uncertainties impact your trust in E-Pharmacy services?
b) What specific regulatory guidelines or legal frameworks do you believe are necessary to ensure the safety and legitimacy of E-Pharmacy?
c) Can you describe your concerns regarding data security and personal information privacy when using E-Pharmacy services, and how do these concerns affect your decision to adopt these services?
Theme 7: Lack of Internet Access
a) How has your area's lack of internet connection affected your inability to use e-pharmacy services?
b) To what extent does your decision to accept or reject online pharmacies depend on the cost of internet services?
c) Could you explain how your belief in e-pharmacy solutions is influenced by your view of the reliability of internet services in your area?
        Theme 8: Data Security and Privacy
a) How do you perceive the data security measures implemented by e-pharmacies, and how do these perceptions influence your decision to use or not use these services?
b) Can you share any specific concerns or experiences regarding the privacy of your medical information with e-pharmacies?
c) What steps should e-pharmacies take to improve their data security and privacy measures to gain your trust and encourage adoption?
