Survey on stores management and environmental improvements 
associated with COVID-19 pandemic

※This survey can be completed online. For details on how to respond, please refer to the　reverse side of the "Request for Cooperation in the " Survey on stores management and environmental improvements associated with COVID-19 pandemic " questionnaire. If you have completed the survey online, you do not need to complete the paper version of the survey.
URL：https://questant.jp/q/LNPBU5EF
[image: ]QR code: 


※After filling out this survey form, please fold it in tri-fold and put it in the enclosed return envelope and mail it by Sunday, March 28, 2020.
※Cooperation in the survey is voluntary, and your store will not be disadvantaged by your failure to cooperate.
※Your response to the survey indicates that you understand the purpose of this survey and agree to cooperate.
Please fill out the form below
· Please provide the name of your store (name of the store where the survey form was received).
· The names of stores will be used only for statistical processing and will not be disclosed in any identifiable manner.




· Please provide your email address.
· It will only be used to contact you about the survey in subsequent years and will not be published or used for any other purpose. If you do not have an e-mail address where we can contact you, please leave it blank.








· Store location (prefecture) (Select only one)　1　Tokyo			   2　Osaka	             3　Aomori


city

· Store location (prefecture)  （　ku ・ cho ・ village　）



I. Ask you about your store (Stores that received this survey)

Q1　Please indicate the year you opened your store (Select only one)
　1　After April 2020       2　From January to March 2020         3　2015 - 2019　　
4　2010 - 2014　　       5　2000 - 2009                       6　Before 1999




Q2　How many employees (including part-time workers) do you employ? (Last year and this year)
  　 Last year (           ) people               This year (           ) people

 

Q3　Please select the applicable category for seating area (Select only one)
　1　Under 30㎡　　        　2　31～100㎡　　           3　over 100㎡



II. [bookmark: _Hlk162511105]Impact and countermeasures due to the pandemic of COVID-19

Q4　Did you take the following actions during the period when the state of emergency was declared? (circle all that apply)
	
	April-May 2020
(Whole country)
	January-February 2021
(Tokyo and Osaka)

	1 Shortened operating hour
	
	

	2 Closed
	
	

	3 Take-out
	
	

	4 No change
	
	



Q5　Please select the regional coupon that you participated in (Select all)　1　Go To Eat: Meal ticket              2　Go To Eat: Point credit (online reservation)        
  3　Go To Travel; Community coupons    4　Nonparticipation





Q6　Did your store’s sales or customers counts change in October-November 2020 when Go To Eat or Go To Travel was implemented, compared to July-August 2020 before implemented? 
    (Select only one)
　1　Increased　　        　      2　Decreased　　           3　No change





Q7　What are your expectations regarding the future of Go To Eat or Go To Travel for governments or administrations? (Select all)　
1　Simplification of procedures    2　Smooth payment   3　Extension of campaign     
4　Cancellation of campaign      5　No sudden cancellation or change of conditions 
6　None





Q8　Please free describe your opinion regarding the future of Go To Eat or Go To Travel




Q9　Please circle the countermeasures taken by your store to prevent COVID-19, and circle the. reason why you did not take those countermeasures
	Countermeasures
	Do
	Reason for not implementing

	
	
	Costly and time-consuming
	Consideration for customers
	Difficult to implement due to store structure
	Others

	Customer Safety

	No entry for those in poor health status
	
	
	
	
	

	Body temperature check upon entering the store
	
	
	
	
	

	Place disinfectant in the store
	
	
	
	
	

	Requesting customers to wear masks
	
	
	
	
	

	Reduce the number of seats
	
	
	
	
	

	Place a partition between the counter seats and the kitchen
	
	
	
	
	

	Place partitions between seats
	
	
	
	
	

	Request to be entered into COVID-19 Tracking System
	
	
	
	
	

	Disinfection of equipment and tabletop items
	
	
	
	
	

	Separate dishes for each person.
	
	
	
	
	

	Introduction of contactless payment
	
	
	
	
	

	Health and safety management for employees and stores

	Body temperature check at work
	
	
	
	
	

	Frequent hand washing
	
	
	
	
	

	Employees wearing masks
	
	
	
	
	

	Periodic ventilation
	
	
	
	
	

	Disinfecting areas touched by many people
	
	
	
	
	



Q10　 Please free to describe any other countermeasures you have taken to prevent COVID-19, or reasons why you wanted to implement countermeasures but were unable to.




Q11　 Please answer the smoking rules for indoor seating areas in February of last year, when COVID-19 pandemic began, and the current rules (Circle all that apply)
※If your store will be open after April 2020, please answer only the current rules.
	
	February 2020
	Current

	Indoor seating area smoking rules ※Smoking refers to the use of cigarettes, cigars, and pipes

	1  No smoking: All seating areas are no smoking
	
	

	2  Complete separations of smoking: There are no smoking areas separated by walls with no cracks or open windows
	
	

	3  Separation of smoking by area: Smoking and nonsmoking areas are not separated by walls, or there are gaps or open windows in the partitions
	
	

	4  Separation of smoking by time: Smoking is prohibited only during certain hours
	
	

	5  Smoking
	
	

	Use of heated cigarettes in indoor no smoking areas or during no smoking hours

	1　Available
	
	

	2　Unavailable
	
	



Q12  Please select all expectations for the government or administration regarding the countermeasures of COVID-19 pandemic (select all)
　1　Immediate and ongoing benefits of subsidies    2  Increase in subsidies   
3  Simplified application procedures of subsidies   4  Subsidies for rent and labor costs      
5  Advice on environmental and sanitation countermeasures
6  Support for public awareness of environmental and sanitation countermeasures
7  Counseling on health conditions            8  Continuation of campaigns like Go To Eat
9  None









Q13　 Please free to describe your opinion or expected supports regarding the impact on stores management and countermeasures of infection in COVID-19 pandemic
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