Sports Voucher Evaluation Delphi Round 1
Welcome
 
 Thank you for participating in our survey!
 
 This survey will take approximately 15 minutes to complete.
 
 Your participation in this project is voluntary. If you do not want to participate, please leave the survey now. If you complete the first round and decide you no longer want to continue, you can withdraw from the project at any time. If you are unable to complete a survey round, you are still able to participate in future survey rounds.
Q3 Organised physical activity and the South Australian Sports Voucher
 
 Sport and organised physical activity (PA) are vital for children’s health and wellbeing. However, the cost of sport can be a key barrier to children playing sport.
 
 The South Australian (SA) Office for Recreation, Sport and Racing (ORSR) aims to increase the number of children playing organised sport or participating in dance or learn to swim programs by reducing cost as a barrier. ORSR offers every SA child from reception to year 9 (aged 5-15 years old) $100 to be used towards registration fees.
 
 Researchers from the University of South Australia are working together with the ORSR Sports Voucher team to devise an evaluation strategy for the Sports Voucher program.
 
 We want your opinions and perspectives to determine the most important aspects of the Sports Voucher program for evaluation. Findings will help create an ongoing evaluation strategy to understand the impact of the Sports Voucher program and identify opportunities for future improvement.  
Q6 Demographics

Please answer the following questions about yourself 
Q9 Location:
South Australia
Victoria 
Australian Capital Territory 
New South Wales 
Queensland 
Northern Territory 
Western Australia 
Tasmania
Outside Australia, please specify location (open text)

Q11 Select the stakeholder category that represents you - you may select more than one:
Parent/guardian of a child/children using the Sports Voucher program 
Provider of sport, dance or learn to swim program 
Representative from a government agency administering financial incentives for children’s sport and physical activity 
Representative from an organisation supporting children from Aboriginal and/or Torres Strait Islander backgrounds
Representative from an organisation supporting children from culturally or linguistically diverse backgrounds 
Representative from an organisation supporting children from a low socio-economic status background  
Researcher/academic 
SA government representative  
Other, please specify  (open text)

Q10 Gender:
Man 
Woman 
I identify my gender as, please specify (open text)
Prefer not to say 

Q8 Before continuing the survey, here are some definitions of commonly used terms and processes related to the South Australian Sports Voucher program.
 
 User
 User refers to the child and family participating in the Sports Voucher program. The voucher is claimed by a parent/guardian to subsidise the registration fees of the child. All South Australian children, with a Medicare or Australian visa number, in Reception to Year 9 are eligible for the Sports Voucher program, meaning if the child is 5 or turning 5 years old to 15 years old in the calendar year, they are eligible.
 
 Provider
 Providers refer to the organisations where Sports Vouchers can be redeemed. They must deliver a recognised sport, form of dance, or learn to swim program and be compliant with the Government of South Australia’s child safe environment requirements. To be eligible, providers must register with Sports Vouchers via the program’s website and offer a minimum of 8-weeks of semi-structured activity.
 
 Sport
 Sport is a game, competition or activity needing physical effort and skills, which is played according to rules. Examples of sports include basketball, soccer, swimming, cycling and martial arts.
 
 Claiming process
 Users receive a discount on the fees at registration in one of two ways:
1.	Users can print a voucher from the Sports Voucher website and give the completed voucher to the provider at registration
2.	Many providers have the Sports Voucher claiming process embedded in their electronic registration forms, so that the parent/guardian can ‘tick a box’ and complete the required information to indicate they would like to claim the voucher
Q16 The SA Government want to formally evaluate the Sports Voucher program to ensure it is achieving its aim to increase the number of children playing organised sport or participating in dance or learn to swim activities by reducing cost as a barrier. To understand whether the Sports Voucher program is achieving that aim, we also want to understand how well it is working for its users and providers.

The following questions ask your opinions on different aspects of the evaluation of the Sports Voucher program. Some ask you to rate your level of agreement with different statements from strongly disagree to strongly agree. Other questions are open-ended as we are interested in your thoughts and ideas. There are no right or wrong answers, we are interested in what you think is important to evaluate the Sports Voucher program.
Q37 Process Evaluation
 
Reach refers to understanding how many children use the Sports Voucher program and the characteristics of those children and their families. Evaluating reach will help understand which groups the Sports Voucher program is assisting and reveal groups that are under-utilising the Sports Voucher.

Q18 Reach
It is important that the reach of the Sports Voucher program is evaluated
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neutral/unsure (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	Please rate your agreement (1) 
	
	
	
	
	
	
	



Q22 Currently the Sports Voucher team collects information on all users’ date of birth, gender, postcode, disability status, culturally and linguistically diverse status and Aboriginal and Torres Strait Islander status. Can you suggest any other characteristics about Sports Voucher users and their lives that would be valuable to collect? (open text)
Q23 It is important to understand why some eligible children don’t use the Sports Voucher program
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neutral/unsure (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	Please rate your agreement (1) 
	
	
	
	
	
	
	



Q24 In your opinion, why would some eligible children not use the Sports Voucher program? (open text)


Q26 The following questions are about other aspects of process evaluation. Process evaluation refers to the program delivery process. The delivery process includes how well the Sports Voucher program is operating for both providers and users of the program and how/what the vouchers are used for.
Q27 It is important to collect process measures from users of the Sports Voucher program 
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neutral/unsure (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	Please rate your agreement (1) 
	
	
	
	
	
	
	



Q29 Can you elaborate on which process measures you think would be valuable to capture from users? (open text)

Q30 It is important to collect process measures from providers participating in the Sports Voucher program
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neutral/unsure (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	Please rate your agreement (1) 
	
	
	
	
	
	
	



Q31 Can you elaborate on which process measures you think would be valuable to capture from providers? (open text)
Q29 Can you describe the barriers, facilitators and other considerations for collecting process measures from users and providers? (open text)
Q33 Effectiveness Evaluation
 
 The following questions ask your opinion on evaluating program effectiveness. Effectiveness measures the impact of the Sports Voucher program on important outcomes, which includes possible positive, negative or unintended effects. It aims to understand whether the Sports Voucher program is effective or not at increasing SA children’s participation in sport, dance and learn to swim programs.

Q34 It is important to understand if using the Sports Voucher has influenced participation in sport and physical activity
	
	Strongly disagree (1)
	Disagree (2)
	Somewhat disagree (3)
	Neutral/unsure (4)
	Somewhat agree (5)
	Agree (6)
	Strongly agree (7)

	Please rate your agreement (1) 
	
	
	
	
	
	
	



Q35 In your opinion, what would be the best way to capture information on participation? (open text)

Q36 What other outcomes could be used to measure the effectiveness of the Sports Voucher program? (open text)

Q37 Can you describe the barriers, facilitators and other considerations for collecting this information? (open text)

Q31 Please feel free to share any other thoughts or comments: (open text)

