

Sports Voucher Delphi round 3
Q34 Welcome
 
 Thank you for participating in the round 3 survey of our Delphi study!

 This survey will take approximately 15-20 minutes to complete.
 
 Your participation in this project is voluntary. If you do not want to participate, please leave the survey now. 

Q8 Before completing the survey, here are some definitions of commonly used terms and processes related to the South Australian Sports Voucher program.
 
 User
 User refers to the child and family participating in the Sports Voucher program. The voucher is claimed by a parent/guardian to subsidise the registration fees of the child. All South Australian children, with a Medicare or Australian visa number, in Reception to Year 9 are eligible for the Sports Voucher program, meaning if the child is 5 or turning 5 years old to 15 years old in the calendar year, they are eligible.
 
 Provider
 Providers refer to the organisations where Sports Vouchers can be redeemed. They must deliver a recognised sport, form of dance, or learn to swim program. To be eligible, providers must register with Sports Vouchers via the program’s website and offer a minimum of 8-weeks of semi-structured activity.
 
Claiming and Redemption
The SA Sports Voucher is claimed through the providers at the point of registration, meaning that the claiming and redemption process are combined.

Q16 The SA Government want to formally evaluate the Sports Voucher program to ensure it is achieving its aim to increase the number of children playing organized sport or participating in dance or learn to swim activities by reducing cost as a barrier. To understand whether the Sports Voucher program is achieving that aim, we also want to understand how well it is working for its users and providers.

The following questions have been developed from the feedback gathered in the round 2 survey. Some ask you to rate the level of importance of various evaluation measures. Other questions are open-ended as we are interested in your thoughts and ideas. There are no right or wrong answers, we are interested in what you think is important to evaluate the Sports Voucher program.
Q37 Reach
 
 Reach refers to understanding how many children use the Sports Voucher program and the characteristics of those children and their families. Evaluating reach helps to understand which groups the Sports Voucher program is assisting and reveal groups that are underutilizing the Sports Voucher.
Q86 The Sports Voucher team currently collects information on the characteristics of Sports Voucher users. This information is provided by the parent/guardian upon registration. In the round 2 survey, participants provided feedback on the wording of the questions asked on registration.

A number of participants said that they weren’t sure what the question Is your child from a culturally and linguistically diverse background? (yes/no) was measuring. We have proposed an alternative measure of Culturally and Linguistically Diverse (CALD) status below. This wording aligns with existing data reporting by the Australian Bureau of Statistics and had the highest importance rating (56% agreement) of the CALD measures in the round 2 survey. 

Please indicate how satisfied you are with changing this to  “What is the main language spoken in the child’s home (select box that applies)? English, Mandarin, Italian, Greek, Vietnamese, Other (please specify), prefer not to say”, please rate satisfaction:
	
	Very dissatisfied (1)
	Dissatisfied (2)
	Somewhat dissatisfied (3)
	Neutral/unsure (4)
	Somewhat satisfied (5)
	Satisfied (6)
	Very satisfied (7)

	  (1) 
	
	
	
	
	
	
	



Q85 Feel free to share any thoughts or comments: (open text)
Q87 In the round 1 survey, participants agreed that it was important to understand why some children don't use the Sports Voucher program.
 
 Participants proposed the following reasons for not using the voucher:  	The family can't afford the additional costs of participating in sport 	They don't need the $100 voucher, or don't think it's worth the effort 	They experience difficulties with the administration process 	They have low digital literacy (computing/internet skills) 	They do not speak or read/write in English 	They have a disability that makes accessing the program difficult 	Suitable providers are not available  
 In the round 2 survey, participants suggested these issues could be explored through survey, or using qualitative methods such as interviews and/or focus groups or a combination of both. Qualitative methods allow for more in-depth exploration of topics/issues, with smaller numbers of participants than a survey. 

Please rate the importance of the following suggestions:
 
 How important is it to use qualitative methods (such as focus groups and/or interviews) with Sports Voucher non-users to explore the reasons for not using the voucher, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	



Q88 How important is it to survey Sports Voucher non-users to explore the reasons for not using the voucher, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	


Q89 Do you have a preference of how reasons for not using the Sports Voucher program are explored with eligible families:
Prefer survey with large number of parents/guardians  (1) 
Prefer focus groups with small number of parents/guardians  (2) 
Prefer interviews with small number of parents/guardians  (3) 
Use surveys in combination with focus groups/interviews  (4) 
Don’t mind  (5) 

Q23 Feel free to share any thoughts or comments: (open text)



Q90 Awareness
 
 In the round 2 survey, there was consensus that awareness of the Sports Voucher program amongst eligible users should be evaluated. We are interested in your opinions on the following measures of awareness suggested by survey participants. 
 
 Measuring this by survey was a common suggestion. In particular, a number of participants proposed using the Population Health Survey Module System (PHSMS), which is a large, population-based telephone survey. It is administered by Wellbeing SA, a state government agency.
 
 How satisfied are you with measuring awareness of the Sports Voucher program through a population-based survey such as the PHSMS, Please rate satisfaction:
	
	Very dissatisfied (1)
	Dissatisfied (2)
	Somewhat dissatisfied (3)
	Neutral/unsure (4)
	Somewhat satisfied (5)
	Satisfied (6)
	Very satisfied (7)

	  (1) 
	
	
	
	
	
	
	



Q91 A Delphi participant proposed items used to measure awareness for a similar program interstate (the Active Kids program in NSW). These items have been modified to be appropriate for the SA Sports Voucher program and are as follows:

“There is a Sports Voucher program in SA to support   participation in organized sport. Which of the following applies to you and the child/children in your household?” The parent/carer responded with:

a) never heard of scheme
b) heard of scheme but not used a Sports Voucher 
c) have used the Sports Voucher for my child to participate 
d) don’t know.

How satisfied are you with using the above questions in a population-based survey to measure awareness of the Sport Voucher amongst eligible users, please rate satisfaction:


	
	Very dissatisfied (1)
	Dissatisfied (2)
	Somewhat dissatisfied (3)
	Neutral/unsure (4)
	Somewhat satisfied (5)
	Satisfied (6)
	Very satisifed (7)

	  (1) 
	
	
	
	
	
	
	



Q36 Feel free to share any other thoughts or comments: (open text)
Q96 Cost of Sport
 
 In the round 2 survey, participants were asked to rate the importance of including the cost of sport in the Sports Voucher evaluation. There was consensus that both the registration fees and the overall costs of sport are important to include in the Sports Voucher evaluation. We are interested in your opinion on how best to measure these costs. 

Currently Sports Voucher providers do not report on registration fees to the Sports Voucher team. This information could be collected by a voluntary survey of providers or routinely reported by providers (e.g., collected on renewal of registration as a provider or provided as part of the user registration process).
 
 Do you have preference of how information on registration fees is collected:
Prefer routine reporting of registration fees  (1) 
Prefer voluntary survey of providers  (2) 
Don’t mind  (3) 

Q97 The overall costs of participating in sport (e.g., equipment, transport) is complex to measure. We propose recommending a project to assess the overall costs of participating in sport. How satisfied are you with this approach, please rate satisfaction:
	
	Very dissatisfied (1)
	Dissatisfied (2)
	Somewhat dissatisfied (3)
	Neutral/unsure (4)
	Somewhat satisfied (5)
	Satisfied (6)
	Very satisfied (7)

	  (1) 
	
	
	
	
	
	
	




Q25 Feel free to share any other thoughts or comments: (open text)


Q98 Process evaluation – additional measures from users 
 
 Participants were asked their views on other aspects of process evaluation. Process evaluation refers to the program delivery process. The delivery process includes how well the Sports Voucher program is operating for both providers and users of the program and how/what the vouchers are used for. 
 
 In the round 2 survey, participants were given an overview of current process measures collected from Sports Voucher users, this approached consensus with 60% of participants being satisfied or very satisfied with this approach. This is summarised below:
 
 Currently, the Sports Voucher team sends a brief annual survey to a randomly selected group of parents using the Sports Voucher program (1,500- 3,000 people, with a response rate of 33-41%). The survey asks 5-10 questions on the following topics:    	Confirming child's eligibility and whether they used the Sports Voucher   	Whether the family received discounted fees or a refund for their Sports Voucher   	If they received a refund, did they receive it in a timely manner  	How satisfied were they with the Sports Voucher claims process   	Did they use the full $100 value of the voucher   	​​​​​And, any other comments / feedback   The Sports Voucher team will continue to collect this information. In this round, we would like you views on how the process evaluation could be improved, by rating the importance of the measures/methods below put forward by participants in the round 2 survey. In 2022, 85,444 Sports Vouchers were claimed.
Q99 How important is it to increase the number of parents/guardians surveyed, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	



Q100 Can you suggest how many parents/guardians should be surveyed:
________________________________________________________________

Q101 How important is it to increase the response rate to the survey, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	




Q102 How important is it to measure how easy or difficult it is for users (typically parents) to access the Sports Voucher program, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	



Q103 How important is it to use qualitative methods (such as interview or focus groups) to understand how well the Sports Voucher program is operating for users, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	




Q104 Do you have a preference regarding how process measures are explored with Sports Voucher users:
Prefer survey with large number of parents/guardians  (1) 
Prefer focus groups with small number of parents/guardians  (2) 
Prefer interviews with small number of parents/guardians  (3) 
Use surveys in combination with focus groups/interviews  (4) 
Don't mind  (5) 

Feel free to share any other thoughts or comments: (open text)
Q108 Process evaluation – providers
 
 In the round 2 survey, there was consensus that the following measures were important for process evaluation with providers:  	The ease or difficulty of the process to become a Sports Voucher provider 	The administrative burden (e.g., time entering forms, reimbursement process) for providers 	The proportion of children at the sports club/organisation claiming the voucher 	How providers have implemented the program (e.g., integrated into an online system or processing paper forms)  We are interested in your opinion on the following measures put forward by participants in the round 2 survey . Our provider participants have highlighted that many clubs are staffed by volunteers, and it is important to be mindful of their time.
 
 How important is it to measure the above process measures by provider survey, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	



Q107 How   important is it to use qualitative methods (such as interview or focus groups) to understand how well the Sports Voucher program is operating for providers, please rate importance:
	
	Not at all important (1)
	Not important (2)
	Somewhat unimportant (3)
	Neutral/unsure (4)
	Somewhat important (5)
	Important (6)
	Very important (7)

	  (1) 
	
	
	
	
	
	
	



Q106 Do you have a preference for how process measures are explored with Sport Voucher providers:
Prefer survey with large number of providers  (1) 
Prefer focus groups with small number of providers  (2) 
Prefer interviews with small number of providers  (3) 
Use surveys in combination with focus groups/interviews  (4) 
Don't mind  (5) 

Q105 Feel free to share any other thoughts or comments: (open text)
Q114 Do you have a preference for how these measures are explored with Sports Voucher users:
Prefer survey with large number of parent/guardians  (1) 
Prefer focus groups with small number of parent/guardians  (2) 
Prefer interviews with small number of parent/guardians  (3) 
Use surveys in combination with focus groups/interviews  (4) 
Don't mind  (5) 

Q111 Feel free to share any other thoughts or comments:
Q47 Frequency of measures
 Now you have an understanding what measures could be included in the Sports Voucher evaluation; please indicate how frequently you think these measures should be used:
	
	2-4 times per year (1)
	Annually (2)
	Every 2-4 years (3)
	5+ years (4)

	Analysis of program reach (1) 
	
	
	
	

	Focus groups/interviews with users (2) 
	
	
	
	

	Focus groups/interview with non-users (3) 
	
	
	
	

	Focus groups/interviews with providers (4) 
	
	
	
	

	Survey of users (5) 
	
	
	
	

	Survey of non-users (6) 
	
	
	
	

	Survey of providers (7) 
	
	
	
	

	Provider reporting of registration fees (8) 
	
	
	
	

	Measuring overall sports cost (9) 
	
	
	
	

	Population survey of awareness (users) (10) 
	
	
	
	

	Measuring awareness amongst organisations eligible to be providers (11) 
	
	
	
	

	Measuring provider uptake rate (12) 
	
	
	
	



Q118 Feel free to share any other thoughts or comments: (open text)
Q121 Review of evaluation approach
 
 Finally, in your view when should the evaluation approach be reviewed (optional): (open text)
Q120 Feel free to share any other thoughts or comments: (open text)
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