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	Variable
	Classification

	Gender
	woman

	
	man

	Age
	50~54 Years old

	
	55~60 Years old

	
	61~64 Years old

	
	65~70 Years old

	
	Over 71 years old

	Education
	primary school and below

	
	junior middle school

	
	senior middle school

	
	undergraduate college

	
	master

	
	PhD

	Marital status
	unmarried

	
	married

	
	dissociation

	
	bereft of one's spouse

	Family annual income
	less than 50,000 yuan

	
	500,000-100,000 yuan

	
	100,000-200,000 yuan

	
	more than 200,000 yuan

	Working status
	full-time job

	
	part-time job

	
	retirement

	
	unemployment

	
	other

	Whether the work (major) is information technology related
	very relevant

	
	relevant

	
	uncorrelated

	Net age
	less than a year

	
	1-3 Years

	
	3-5 Years

	
	more than 5 years

	Internet use frequency
	nearly everyday

	
	at least once a week

	
	at least once a month

	
	less than once a month

	Physical status
	healthy

	
	in general

	
	poor

	Whether to live with children
	yes

	
	no

	Permanent residence
	city

	
	rural area




Scale measurement items
	Variable
	Question number
	Item

	SWB
	SWB1
	I am satisfied with my life.

	
	SWB2
	So far, I have got the important things I want in my life.

	
	SWB3
	In many ways, my life is close to my ideal life.

	
	SWB4
	My living conditions are excellent.

	PU
	PU1
	Digitizing public services is valuable to me.

	
	PU2
	Digitizing public services is conducive to better managing my public affairs.

	
	PU3
	Digitizing of public services is good for me.

	TA
	TA1
	Using digital public services may make me uncomfortable.

	
	TA2
	Using digital public services worries me.

	
	TA3
	Using digital public services would make me very nervous.

	
	TA4
	Using digital public services may be disturbing and confusing to me.

	SE
	SE1
	I am confident in using digital public services, even if no one around tells me how to do it.

	
	SE2
	I have the necessary skills to use digital public services.

	
	SE3
	I have the knowledge of using the digital public services.

	BI
	BI1
	I plan to use digital public services regularly.

	
	BI2
	I will always try to use digital public services in my daily life.

	
	BI3
	I will use the digital public service in the future.

	SPA
	SPA1
	I am just as happy now as when I was young.

	
	SPA2
	I am just as energetic as last year.

	
	SPA3
	The state gets worse as you age.

	
	SPA4
	As I get older, I get better (better, worse or the same), as I think.

	
	SPA5
	I get less used as I get older.



