Interview topic guide 


Overview, aims and consent 
[Researcher does introductions and explains the research, the aims of the interview what will happen.  Researcher then goes through the consent form with participant(s) and asks them to sign it (or give verbal consent if interview is over the phone), having checked participants’ understanding]

[bookmark: _Hlk110934584]Do community-based digital health inclusion programmes contribute to tackling health inequalities in disadvantaged population groups?
Aim: to find out participants’ experiences of support accessing healthcare online 

1. We would like to find out about your health experiences. Perhaps you can tell us a little bit about this.
Prompt questions:
· Do you have a long term condition that requires regular monitoring or treatment?
· How often do you access NHS healthcare (either community, primary or secondary care) and how do you this (e.g. in person/by telephone/by video call/by email)?
· Has this changed since the Covid-19 pandemic and in what way?
· Has it become easier or harder to access NHS health care and why?

2. We would like to find out about your experiences of using the internet in general. Perhaps you can tell us a little bit about this.

Prompt questions:
· Do you have internet access at home? If not, how/where do you access the internet?
· What stops you from accessing the internet (e.g. device/WiFi/computer or literacy skills)?
· How would you describe the level of your computer skills? Have you had any computer training prior to the support you are receiving now?
· What do you use the internet to do (e.g. shopping/entertainment/banking/talking to friends and relatives/health)?

3. We would like to find out about your experiences of using the internet for your health. Perhaps you can tell us a little bit about this.

Prompt questions:
· Do you use the internet to access health care of health information, if so how?
· How do you most commonly use the internet for your health (e.g. booking appointments/looking up information/talking to your health care provider)?
· Which sites or apps do you most commonly use for your health (e.g. the NHS app or website)?
· Have you been advised to use an app, website or wearable device by your health care provider to help manage a long term condition (e.g. blood pressure or blood sugar monitoring)?
· What stops you using the internet for your health (e.g. device/skills/literacy/not knowing which websites or apps to use)

4. We would like to understand a bit more about your experience of getting help at the community centre [insert name here], perhaps you could tell me a bit about this?

Prompt questions:
· How did you hear about the Dgroup?
· What interested you in visiting the group?
· What kind of help or support have you received?

5. How could Digital Health Hubs be evaluated and improved?

Prompt questions:
· What has been the most useful help or support you have received?
· What is the one thing that you have achieved/are grateful for/will take away from the group that you are most proud of?
· What was it about the help or support you received that was useful (e.g. person, place, time, way it was delivered)?
· If you could, what is the one thing you would tell the local council or NHS ais the most important or useful thing about the group?
· What do you wish you could get more help or support with?
· Have you had any difficulties accessing the support at the Digital Health Hubs (e.g. getting to regular sessions) and how could these be overcome?
· Anything else?

Questions specifically for volunteers and professionals
6. We would like to find out about your role in providing digital health inclusion support or health/public health more widely. Perhaps you can tell us a little bit about this.

Prompt questions:
· What is your current role and how is it relevant to digital health inclusion support? If you have had previous roles relevant to digital health inclusion please tell me more about this too
· Which area do you work in and what are the demographic characteristics of the population (e.g. high deprivation or ethnic diversity)?
· What are some of the common or urgent health and public health issues facing your local communities? (e.g. accessing GP appointments, managing long term conditions)
· For volunteers: 
· How long have you been providing digital health inclusion support to service users? 
· How did you get involved?
· What are the most challenging aspects of your role?
· What are the most rewarding aspects of your role?
· For health care professionals:
· Which Digital Health Hubs are you aware of and do you refer patients to them?
· Why do you refer patients to Digital Health Hubs?
· How do you assess patients digital skills?
· Have you had feedback from patients on the Digital Health Hubs?
· What do you think is most useful about Digital Health Hubs?
· How could they be improved?
· For council staff and public health professionals:
· Which Digital Health Hubs are you aware of and do you share information about them with local communities?
· Is digital exclusion a problem in the communities you serve and what impact do you think this has?
· Have you had feedback about Digital Health Hubs?
· What do you think is most useful about Digital Health Hubs?
· How could they be improved?

7. We would like to find out about the impact of digital health inclusion support on local communities. Perhaps you can tell us a little bit about this.

Prompt questions:
· What impact of you seen of the support you provide on service users health (e.g. easier access to appointments, less frequent attendance to primary or secondary care)?
· What are the key ‘ingredients’ that you have seen or experienced which make the hubs successful?
· What are these ‘ingredients’ dependant on?/what input is needed to make the hubs successful?
· What are the most important things that service users gain from visiting the hubs?
· How is impact currently measured?
· Are these measures consistent with the achievements of service users?
· What are the difficulties with measuring impact and how could these be navigated?
· How could the impact of Digital Health Hubs be explored and what would provide you with convincing evidence that they benefit local communities? 

Summary
Aim: to explain next steps and give participants their vouchers 

[Researcher explains what will happen next, where to access further support and gives participant info about their gift voucher]
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