Appendix 1
Interview questions following the Theory of Planned Behavior guidelines
Attitudes: Behavioral outcomes and experiences 
(1) What do you see as the advantages of seeking professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment? 
(2) What do you see as the disadvantages of seeking professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment? 
(3) What positive feelings do you associate with professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment? 
(4) What negative feelings do you associate with seeking professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment? 
Subjective Norms: Normative referents 
When it comes to your seeking professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment, there might be individuals or groups who would think you should or should not perform this behavior. 
(1) Please list the individuals or groups who would approve or think you should seek professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment. 
(2) Please list the individuals or groups who would disapprove or think you should not seeking professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment. 
(3) Sometimes, when we are not sure what to do, we look to see what others are doing. Please list the individuals or groups who, after an emotional distressed event, are most likely to seek professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment. 
(4) Please list the individuals or groups who, after an emotional distressed event, are least likely to seek professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment. 
Behavioral Control: Control factors 
(1) Please list any factors or circumstances that would make it easy or enable you to seek professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment 
(2) Please list any factors or circumstances that would make it difficult or prevent you from professional help such as counseling, psychotherapy, and psychiatric treatment when one is emotionally overwhelmed by making a phone call or schedule an appointment.

