Family Interview Guide
Preparation for Interview with Families
Objective: Understanding Families’ Perspectives
Build a detailed understanding of the family needs, health knowledge, health seeking behaviour and experiences in service access for families with children 2 months to 6 years living in the Northeast of Singapore. 
Key Areas to Dive Into
a. Sociodemographics
b. The family’s health needs, habits and goals
c. The family’s experience with engagement with services  
d. Barriers and facilitators to service engagement, approached at the individual, interpersonal, programme and policy level
e. Areas for improvement

Interview Roles
Interviewer: To facilitate natural conversations with the respondents, there should be just 1 main interviewer asking most of the questions.
Interview Venue
A conducive environment will help set the respondents at ease and encourage open and proactive responses. While home-based interviews are currently not permitted, interviews could be conducted in more neutral venues, so respondents are less likely to be biased in their responses.
Respondent Consent
Explicit informed consent for respondents’ participation in interviews, as well as permission for audio recording must be sought prior to the start of interviews. 


Interview Flow
Note: Suggested questions and interview timings are to serve as an overall guide. The interviewer should not treat the list of questions as a checklist to complete. We should be clear about the themes (listed in the Interview Flow table) that must be covered, and use the stories shared by the interviewee to dive into the various themes. 
Interview Flow Table
	Section
	Research Objectives

	a. Introductions
	· Introduction and overview.
· Reassurances around anonymity in reporting.
· Informed consent for the interview and audio recording.

	b. Sociodemographics 
	· To ensure a balanced sample

	c. Understanding the family: health needs, habits and goals 
	· Understand the family’s goals and motivations in health and their health-seeking behavior 

	d. Understanding the families’ experience with service engagement 
	· If relevant for the household, to understand their experiences in trying to lead a healthier lifestyle: 
· triggers (impetus) and discovering any support programme(s)
· degree of participation in programmes
· follow-ups and action steps
· eventually completing the programme(s) 
· Attitudes and perceptions and towards each support programme.
·  Barriers and facilitators to service engagement (individual, interpersonal, program-related and policy/environmental related)
· Key government and community touchpoints. 

	e. Areas for improvement 
	· Desired support and who/when/how to deliver these.

	Conclusion
	· Additional questions
· Thank respondent(s) and close



Interview Questions and Prompts
Introductions 
Key Points:
Introduce self, note-taker and other colleagues (if any):
“SKH, KKH, NFC and the FSC are working together for this health project.”
Interview objectives: 
“We would like to understand what your family is like, your experiences and what you value.”
“Also want to hear more about your family’s health-related behaviours, habits and preferences. So we may try to find opportunities to improve the everyday lives of Singapore citizens.”
Approximately one-hour interview.
Participation: entirely voluntary, able to stop at any point, or opt to not answer any questions.
Participant responsibility: keeping information and discussion confidential.
Anonymous results: We might use quotes for our report later, but will not reveal names
To inform participant that audio recording will start now 

Sociodemographics 
1. Tell me about yourself – how old you are, what you are currently doing, who you are living with, your family… 
a. Employment status and household income
b. Household structure and members, including age of children and any elderly members 

Understanding the family: health needs, habits and goals 
1. What does good health look like to you?
a. Nutrition
i. What happens at meal times? How does the meal time at home look like? What about when the family eats out, how does that meal time look like? 
ii. What do you consider when buying groceries?
iii. How important is it to monitor what your children eat? Why? 
b. Exercise
i. How important is exercise to you? And for your family? Why?
ii. Do you have any exercise goals? What about your family? Why these goals? 
iii. Are you keeping to these goals? What about your family?
iv. Why is it difficult for you or your family to exercise? What would make it easier? 
v. How frequently do you exercise and when? What about your family? 
vi. What exercises or sports do you usually do? And your family?
vii. Who do you exercise with? Why?
viii. Where do you exercise? Why these locations/ venues?
ix. How do you move around from place to place for your daily activities? 
c. Sleep
i. Do you have enough sleep at night? Why or why not? What about your family? 
ii. How much sleep do your children get? What time do they go to bed and what time do they wake?
iii. What is the sleeping arrangement like at home for each family member?
iv. What happens before the family goes to bed at night? Is there a routine before going to sleep? What do your children’s sleep routine look like?
v. What do you think of using your devices right up to the moment you close your eyes to sleep? 
vi. How important is it for you to catch a good night’s sleep? And for your family?
d. Other habits 
i. Screen time
1. What digital devices do you own (e.g. Mobile, Tablet, laptop, TV)? How often do you use these devices? 
2. How much time do you spend watching any screen in a day?
3. What about your children? What do they watch and why?
4. How much time do they spend watching any screen in a day?
5. How important is it for you to monitor the amount of time you spent on screens? Why / why not?
6. How important is it for you to monitor the amount of time your children spent on screens? Why / why not?
ii. Health-risk behaviours: To be very sensitive about who and how you ask (e.g. some cultures are against alcohol)
1. Do you smoke? How long have you been smoking and how many sticks a day?
2. Do you see smoking as a risk to your health? Why / why not?
3. Do you see smoking as a risk to your children’s health?
4. Do you drink alcohol? When would you drink and how frequently?
5. Do you see drinking as a risk to your heath? Why / why not?
2. On stress 
a. Do you encounter any stress in your life? What does stress look like to you?
b. What causes you the most stress? 
c. How do you deal with stress at work and at home? 
d. Do you find time and chances to unwind/ relax? How does unwinding/ relaxing look like? How often do you do this?
e. What causes a lot of stress for your family? How do they deal with it?

Understanding the family’s engagement
With the Community 
1. Do you and your family spend time with other family members, neighbours or friends?” Then ask “How important is this to you?”
2. How would you describe your relationship with your family? 
a. Do you feel that you have adequate support in looking after your family? Why? 
b. Are there any areas of support you need to look after your family? 
With Health Services 
Do you bring your children for routine vaccinations, growth and developmental checkups? Why / why not?
a. What are your challenges (if any) in keeping to routine checkups for your child? What would help you keep to them?
Does your child see a doctor routinely for any medical conditions? 
a. How regular is he/she in attending these checks? What are your challenges (if any) in keeping to these appointments? What would help you keep to them?
Are there any health concerns you have for your child, yourself or your family? 
If so, does your child see a doctor routinely for any medical conditions? How regular is he/she in attending these checks? What are your challenges (if any) in keeping to these appointments? What would help you keep to them?
How important is it for you to attend regular health checkups? Why / why not? 
So, when was the last time you went for a health checkup? And what tests/ screenings did you go through? 
a. Did the doctors advise certain lifestyle changes/ adjustments after the checkup?  
b. Did you follow the doctors’ advice? Why / why not? 
c. What about your family? Do they attend health checkups and follow the doctors’ advice? 
d. Do you or your daughters go for PAP smear (aged <30yo) / HPV test (aged >=30yo), for detecting cervical cancer? What about mammograms for breast cancer screening? For your daughters’ vaccinations, do they get HPV vaccines (for girls 9-26yo)? Why/ why not?
e. Do you or your children go for dental health checkups? Why/ why not? 
On leading a healthier lifestyle, where do you usually get advice from? Who gives which type of health advice? Do you follow the advice given and why/why not? 

With Education Services
Is your child enrolled in school? How important is this to you? How is your child’s school attendance? 
a. Are there challenges you face in keeping your child’s school attendance regular? What would help your child attend school more regularly? 
Is it important to enrol your children in developmental or enrichment programmes that might help your child learn better? Why / why not? 
Are you familiar with the developmental programs available to your child if he/she needs help?
a. Where do you usually get information related to developmental programs from? Is this information easy to obtain? 
Are there any child developmental programmes that your child is currently enrolled in? Which are these and what do you hope to get out of them? So far, has your child benefitted from these programs and what do you think can help your child to benefit from them most? 
Social Services 
Are you familiar with the social support services available to you? 
Where do you usually get information regarding available support options from? Is this information easy to obtain? 
Have you sought or considered seeking social or financial support from any organisations?
If you had sought help, what was your experience in seeking help? Was the process easy?
Across these experiences, which was the point where you were happiest? What happened and why were you happiest?
What about the points where you felt most frustrated? What happened and why were you frustrated?
If you have not sought any help, why not? What would make it easier for you to seek help?

Areas for Improvement and views on proposed model of care 
1. After all that we’ve discussed today, who / what has the greatest influence on your family’s well-being?
2. Which program had the most benefits for you / your family? Why?
3. Which program had the least benefits for you / your family? Why?
4. Would it be helpful to have a program that connects the health, education and social services on a common platform, and tailor relevant interventions based on your needs? 

END



