Service Provider Focus Group Discussion 
The following are guideline questions the facilitator will use to establish domains for deductive analysis after the focus group discussion is completed: 

Domains of Questions 

Health personnel

1. Perception of family engagement with health services
a. How often do you find these families facing difficulties with keeping to child visits for routine vaccinations and growth, developmental visits?
b. How receptive are these families to referrals to tertiary care for further management for medical (especially growth) or developmental issues?
c. What are the common medical needs faced by children and families in this group? 
d. How often do you find these families facing difficulties with keeping to health screening schedules, or appointments for medical conditions?
e. How receptive are these families to referrals to tertiary care for further management of medical issues 

2. Perceived barriers and facilitators to service engagement
a. What are the common barriers faced by families in attending health visits? 
b. What do you think will help with improving the regularity of their health visits? 
c. What are the gaps in health service provision for this group of families? How may these gaps be addressed?
d. Are there potential areas for more integrated and family-centered care? What are the supports that could facilitate better integration between services? 

3. Service provider’s views on the initial proposed model of care and suggestions for further refinements.
a. Would an integrated model which connects the health, social and education services and tailors interventions according to needs be helpful in improving health service engagement? What challenges do you anticipate with this model? Are there any suggestions for improvement? 

Education personnel 

1. Perception of family engagement with education services
a. How often do you find the children of these families facing difficulties with regular school attendance? 
b. How often do you find the children of these families facing difficulties with attending developmental support programs? What are these programs that they are attending?
i. What are the main developmental needs that these children face?  

2. Perceived barriers and facilitators to service engagement
a. What are the common barriers faced by children of these families in attending school regularly? 
i. What do you think will help with improving the regularity of their school attendance? 
b. What are the common barriers faced by children of these families in attending developmental support programs regularly? 
i. What do you think will help with improving the regularity of their attendance at developmental support programs? 
c. What are the gaps in providing education for the children in this group of families? How may these gaps be addressed? 
d. Are there potential areas for more integrated and family-centered care? What are the supports that could facilitate better integration between services? 
3. Service provider’s views on the initial proposed model of care and suggestions for further refinements.
a. Would an integrated model which connects the health, social and education services and tailors interventions according to needs be helpful in improving engagement with the school? What challenges do you anticipate with this model? Are there any suggestions for improvement? 

Social service personnel 

1. Perception of family engagement with social services
a. How often do you find these families facing difficulties with seeking and obtaining social or financial support? 
b. What are the most common needs that these families face? 

2. Perceived barriers and facilitators to service engagement
a. What are the common barriers faced by these families seeking and obtaining social or financial support? 
i. What do you think will help with improving this?
b. What are the gaps in providing social and financial support for these families? How may these gaps be addressed? 
c. Are there potential areas for more integrated and family-centered care? What are the supports that could facilitate better integration between services? 

3. Service provider’s views on the initial proposed model of care and suggestions for further refinements.
a. Would an integrated model which connects the health, social and education services and tailors interventions according to needs be helpful in improving engagement with the social services? What challenges do you anticipate with this model? Are there any suggestions for improvement? 





