Appendix 1

	Category
	Theme
	Definition

	








Proximal stressor
	Language dissonance
	Incongruity, disharmony, or discordance,  whether intentional or not, both intra-culturally and inter-culturally, arising from linguistic differences or conflicts within a communicative context [105].

	
	Identity confusion
	Subjective sense of consistency and continuity over time and situations concerning a feeling of being "mixed up," in which individuals experience difficulty committing to life choices and lack a clear sense of purpose and direction [106].

	
	Cross-cultural code switching
	Cross-cultural code-switching refers to the ability of an individual to successfully adapt their language and behaviour in foreign cultural interactions [107]. This is an extension of the code-switching concept which has its foundation in linguistics. Code-switching is the process of switching from one linguistic code to another depending on the social context or conversational setting [108]. It is the conscious act of deviating from one’s native, default cultural code of interaction in order to meet or match expectations for behaviour in a foreign cultural setting’  [107]. When related to deaf people, code switching “occurs when a bilingual or multilingual individual switches from one language to another” [109]. 

	
	Distrust
	Trust is associated with the behaviour of others; perception of the trustworthiness of others is associated with ontological security and mutual trust is a condition of cooperative behaviour [86]. In patient-provider relationships, interpersonal or institutional trust is significant [110].

Mistrust (distrust) is often perceived as existing within an individual or community, it is more appropriate to conceive of mistrust (distrust) as created by and existing within a system that creates, sustains and reinforces racism, classism, homophobia and transphobia, and stigma (and by extension ableism and audism) [111]. For deaf people, this means hearing people making little attempt to acknowledge their perspectives, lacking deaf awareness and poor listening skills [112]. 

	



Distal Stressor
	Bullying
	Exposure to actions intended to inflict harm in situations with a power imbalance [113].

	
	(social) Exclusion
	Social exclusion is “a process by which certain groups are systematically disadvantaged because they are discriminated against on the basis of their ethnicity, race, religion, sexual orientation, caste, descent, gender, age, disability, HIV status, migrant status or where they live. Discrimination occurs in public institutions, such as the legal system or education and health services, as well as social institutions like the household” [114]. For deaf people, this typically manifests as lack of acknowledgement and being made to feel inferior by the hearing majority.

	
	Marginalisation and ostracism
	Marginalisation is the perception by an individual (accurately or not) that they do not belong to the same social structure as the others (hearing community), that they do not matter, that they are unable to contribute or effect change within society, and that they are invisible and ostracism is being ignored and excluded [115]. 



