GUIDE: Demographic Information Checklist

Title: Women’s perceptions and attitudes towards mobile phone messaging as a model of communication to receive HPV results and remind women to report for cervical cancer treatment in Malawi.

Only complete for study participants
Date of Interview: Date____ Month____ Year_____
Interviewer ID: _____________ 
Participant ID: _________________________
Facility: _____________				
Sex:  Male (1)	 Female (2)
Year of Birth: __ __ __ __ (YYYY)			Area of Residence: ____________
Education completed: 		 None (0) 	 Primary (1)	 Secondary (2)	 >Secondary (3)
Marital status: 			 Single	 (0)	 Married (1)	 Divorced (2)	 Widowed (3)
Electricity in home?		 Yes (1)	 No (2)
Running water in home? 	 Yes (1)	 No (2)



GUIDE: Administrators/officials

PID: _____________________    Study: _____________ Facility: _____________
Date of interview:        ___|___| / |___|___|___| / |___|___| (DD/MMM/YY)
Start time: 		|___|___|: |___|___|     End time:		|___|___|: |___|___|

GENERAL INTRODUCTION
Interviewer Script: Thank you for taking the time to talk with me today. My name is……. and I am working with researchers from UNC Project Malawi. This interview will help us learn more about Women’s perceptions and attitudes towards mobile phone text messaging as a model of communication to receive HPV results. There are no right or wrong answers to the questions I am going to ask. I would like to hear about your experiences from your own perspective. You may skip any questions you do not want to answer and you may end the interview at any time.
Do you have any questions before we begin?

What is your position here at the clinic/hospital/ministry? Can you describe to me how you’re involved in overlooking specifically cervical cancer screening programs? 
Perceptions towards Mobile Phones 
I would like to understand your perceptions towards mobile phones

· How do you feel about your clinic staff (clinicians/Nurses and HSAs) using their phones more for work? 
· Probe: For example, for communicating with patients or tracing them or reminding them to come for screening or treatment?

· How about giving patients test results, how do you feel about them calling patients and telling them their results? 
· How about reminding them to come for routine screening or a treatment they are due for?

· How about sending patients a text message with the test or screening result? 
· How about reminding them to come for routine screening or a treatment they are due for?

1. Receiving HPV results
We would like to explore the usage of sharing HPV results for cervical cancer screening via mobile phone text messaging. 

As you may have heard, phone calls and/or text messages are used to communicate with patients about their care or remind them of upcoming visits or screening that is due. It’s been mostly used pregnancy, reminding women when to go for antenatal visits, or in routine screening, reminding people when they need to get screened next etc. Here, we want to know your thoughts about delivering HPV screening results to patients, either through a phone call or text message

As you know, sometimes there is a delay between when the woman is screened for HPV and when the results are out, so it may be hard for women to go back to facilities to pick up their results, and some never come back to pick them up at all! This might lead to us missing the women who need treatment! So we are working on ways to make delivering results to women more convenient and reliable. 

· How do your staff (Clinicians/Nurses and HSAs) deliver screening results to patients right now?

· What do you think about them calling women to tell them their HPV results?
· Probes: convenience, ease of use, privacy concerns etc.

· What do you think about them sending HPV results to patients by text message?
· Probes: convenience, ease of use, privacy concerns etc. 

· How do you think other health administrators and ministry of health officials would feel about this method?

· How do you think your clinic staff would feel about this method?

· What suggestions do you have about utilizing these methods to make it easier for both the provider and patients?
If we were to send messages via text to women how should the messages be structured to ensure that women understand the messages? Probes:
· What should be included in the messages? 
· Who are the trusted and most reliable individuals that should be included in the text as a point of reference?
· What security measures do you recommend to make sure the text does not fall into the wrong hands or people?

2. Sustainability of the model
In your opinion how sustainable is the model if I were applied in most clinics in Lilongwe. Probes:
· What resources should be provided to the health workers to ensure that they manage to deliver HPV results effectively?
· What role do you think the health workers have to play to ensure that the model is successful?

Those are all of the questions that I have. Is there anything else you would like to share about receiving HPV results?
Thank you for taking the time to talk with me. What questions do you have for me?
END INTERVIEW.
