Supplementary Table S1 Patients' knowledge of disease management in alopecia areata
	Items, n (%)
	Very well known
	Heard of
	Unclear

	1. Alopecia areata is a common inflammatory non-scarring alopecia, and some patients find it difficult to treat or experience recurrent episodes, leading to prolonged unresolved conditions. 
	22 (4.28)
	124 (24.12)
	368 (71.6)

	2. Alopecia areata can be caused by various factors, including genetic predisposition, nonspecific triggers (such as infections and local trauma), psychological factors, and may be associated with autoimmune diseases and allergic conditions.
	21 (4.09)
	53 (10.31)
	440 (85.6)

	3. Alopecia areata typically manifests as sudden-onset circular patches of hair loss, with a few patients experiencing mild scalp itching or tightness. The areas of hair loss are usually small and short-lived, with a tendency for spontaneous recovery in some cases. However, hair loss may progressively worsen in some patients, leading to total loss of scalp hair, known as alopecia totalis. Severe cases may involve hair loss in areas other than the scalp, such as eyebrows, eyelashes, beard, nasal hair, and body hair.
	20 (3.89)
	51 (9.92)
	443 (86.19)

	4. Genetic factors play a key role in hair loss, and individuals may be more susceptible to it if there are cases of hair loss in their family.
	24 (4.67)
	50 (9.73)
	440 (85.6)

	5. Alopecia areata does not involve systemic or organic damage and does not endanger life, so treatment should be conservative.
	21 (4.09)
	45 (8.75)
	448 (87.16)

	6. The general treatment for alopecia areata includes avoiding mental stress, alleviating psychological pressure, maintaining a healthy lifestyle and adequate sleep, balanced diet, appropriate participation in physical exercise, and actively treating concurrent inflammatory or autoimmune diseases such as atopic dermatitis, vitiligo, and psoriasis.
	16 (3.11)
	43 (8.37)
	455 (88.52)

	7. At present, alopecia areata cannot be cured, and treatment should not be overly aggressive or hasty. It is important to weigh the pros and cons and avoid the long-term side effects of medication.
	22 (4.28)
	41 (7.98)
	451 (87.74)

	8. Commonly used medications for alopecia areata include topical potent corticosteroid creams for occlusion, which can be used to treat severe cases in children, mild cases in adults, and as adjunctive therapy for moderate to severe cases in adults; topical 2% and 5% minoxidil, which can be used for patients in the stable phase and those with small areas of hair loss.
	14 (2.72)
	45 (8.75)
	455 (88.52)

	9. Stress and anxiety can accelerate the progression of hair loss, so effective stress management is important for maintaining healthy hair.
	18 (3.5)
	32 (6.23)
	464 (90.27)



[bookmark: _Hlk167458574]Supplementary Table S2 The attitude of alopecia areata patients towards disease management
	Items, n (%)
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	1. I believe that alopecia areata is difficult to treat and prone to recurrence, so it does not require investing too much effort in treatment.
	111 (21.6)
	68 (13.23)
	7 (1.36)
	324 (63.04)
	4 (0.78)

	2. Alopecia areata entails no systemic damage and poses no threat to life, hence conservative treatment suffices. I am unwilling to use medications with significant side effects for a prolonged period.
	385 (74.9)
	97 (18.87)
	18 (3.5)
	14 (2.72)
	/

	3. I am willing to try medication therapy to alleviate or improve my alopecia symptoms.
	272 (52.92)
	60 (11.67)
	120 (23.35)
	37 (7.2)
	25 (4.86)

	4. My alopecia has significantly impacted my appearance, causing considerable distress.
	307 (59.73)
	104 (20.23)
	82 (15.95)
	17 (3.31)
	4 (0.78)

	5. My alopecia issue has led to feelings of embarrassment, sadness, and frustration.
	379 (73.74)
	25 (4.86)
	102 (19.84)
	7 (1.36)
	1 (0.19)

	6. My alopecia issue affects my social interactions, outings, or leisure activities.
	365 (71.01)
	32 (6.23)
	101 (19.65)
	13 (2.53)
	3 (0.58)

	7. I believe alopecia has less impact on my life. 
	367 (71.4)
	34 (6.61)
	11 (2.14)
	95 (18.48)
	7 (1.36)

	8. I hope that alopecia treatment can help me regain healthy hair.
	355 (69.07)
	43 (8.37)
	107 (20.82)
	6 (1.17)
	3 (0.58)
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Supplementary Table S3 Practices of alopecia patients regarding disease management
	Items, n (%)
	Always
	Often
	Sometimes
	Rarely
	Never

	1. When I notice that I have alopecia areata, I will seek professional medical advice.
	3 (0.58)
	366 (71.21)
	13 (2.53)
	111 (21.6)
	21 (4.09)

	2. I will undergo regular medical examinations to monitor or address alopecia areata issues.
	3 (0.58)
	340 (66.15)
	22 (4.28)
	127 (24.71)
	22 (4.28)

	3. I will adhere to the doctor's recommendations and take medication as prescribed to address my alopecia areata condition.
	5 (0.97)
	357 (69.46)
	22 (4.28)
	104 (20.23)
	26 (5.06)

	4. I adjust my diet and lifestyle to alleviate alopecia areata issues.
	5 (0.97)
	15 (2.92)
	305 (59.34)
	147 (28.6)
	42 (8.17)

	5. I use covering hairstyles or headwear to conceal the symptoms of alopecia areata.
	68 (13.23)
	289 (56.23)
	127 (24.71)
	22 (4.28)
	8 (1.56)

	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	6. I participate in psychological health activities or counseling to cope with the psychological effects caused by alopecia areata.
	5 (0.97)
	10 (1.95)
	140 (27.24)
	124 (24.12)
	235 (45.72)

	7. I would purchase medication or care products independently to address alopecia areata issues rather than through a doctor's prescription.
	43 (8.37)
	283 (55.06)
	140 (27.24)
	25 (4.86)
	23 (4.47)

	8. What is your greatest treatment demand?
	
	
	
	
	

	a. Rapid hair re-growth
	283 (55.06)
	
	
	
	

	b. Mitigate social stigma
	59 (11.48)
	
	
	
	

	c. Improve mental status
	83 (16.15)
	
	
	
	

	d. Reduce treatment costs
	37 (7.2)
	
	
	
	

	e. Minimize medication side effect
	30 (5.84)
	
	
	
	

	f. Reduce recurrence 
	22 (4.28)
	
	
	
	




	1. P I feel that I am useful and needed.
	1 (0.19)
	33 (6.42)
	30 (5.84)
	450 (87.55)

	2. My life is quite fulfilling.
	5 (0.97)
	30 (5.84)
	31 (6.03)
	448 (87.16)

	3. I feel that others would be better off if I were dead.
	465 (90.47)
	30 (5.84)
	18 (3.5)
	1 (0.19)

	4. I still enjoy the things I used to.
	2 (0.39)
	21 (4.09)
	35 (6.81)
	456 (88.72)



