Appendix 3
· The opportunity for supervision when dealing with emotionally demanding or difficult patients, citizens, or students;
· The opportunity to discuss emotionally demanding or difficult patients, citizens, or students; 
· The opportunity to provide prompt feedback when dealing with emotionally demanding or difficult patients, citizens, or students
· The opportunity to "vent" with colleagues or management when dealing with emotionally demanding or difficult patients, citizens, or students
· The opportunity to rotate tasks when dealing with emotionally demanding or difficult patients, citizens, or students; 
· The opportunity to discuss strategies for managing high emotional demands.
