Supplementary Material 1 – Interview Topic Guide
Semi-structured patient interview topic guide

Study Title: An evaluation of patient experiences and acceptability of weight management programmes offered in the NHS Enhanced Service Incentive scheme 

1. From what I understand, you were initially referred to the weight management services by a healthcare professional. Is that correct? Thinking back to that consultation, how was the topic of weight brought up? 
a. [Prompt: What did the healthcare professional [state GP/nurse/link worker if known] say? 
b. How did you feel about them talking to you about your weight? 
c. Have you had previous discussions about your weight with them before? If so, did they offer help?]

2. How did you feel about being referred to a weight management service by your GP/nurse/link worker [state healthcare professional if known]? 
a. [Prompt: How helpful/appropriate was it that your healthcare professional recommended this to you?]

3. How did you find it, being referred to a digital weight management service in particular, as opposed to a face-to-face programme or a group for example? 
a. [Prompt: Compared to/previous experience of an in-person programme? 
b. What were your initial thoughts when it was recommended to you? 
c. Did it fit in with your day-to-day activities? If so, how, or if not, why not?]

4. Could you tell me a bit about what happened after you were referred to the digital weight management service? 
a. [Prompt: Did you have to sign up somehow?]

5. How did you choose which weight management programme/provider to participate in? 
a. [Prompt: access is through a text message with a link, then followed by a chatbot then a call from the referral team. So which method of contact made them sign up and why they didn’t take up from a text message for example?
b. Why did you not choose any other programme? 
c. What did you think to being given the choice of which programme/provider to choose? Was there enough information?]

6. Talking about the programme you chose and having to access it online, how easy has it been to use? 
a. [Prompt: How long did it take you to learn how to use this programme/ application? 
b. What aspects were not easy to use? If you stopped using it, what were the reasons for stopping? 
c. How could it work better for you? Are there any features you would like to see added?] 

7. How have you got on with the weight management programme itself? 
a. [Prompt: What aspects of the programme have you found useful/did you enjoy? 
b. What didn’t you like about the programme? 
c. Did the programme suit your cultural background and needs? 
d. Have there been any changes in your weight since taking part in the programme? Do you think the website/app helped? 
e. If so, in what way and if not, why not?]

8. How do you think the weight management programme has changed the way you think and feel about food, if at all?

9. Did you feel supported by the weight management coach during the programme (if applicable)? 
a. As only L2 and L3 are offered coaching we will need to ensure you are aware of the level of intervention given. Also ask about the peer support groups they were offered – did they join them, where they useful?  
b. Have you felt supported by other health professionals during your time on the programme e.g. GP/nurse?  

10. Have you felt supported by others, such as family, during the programme?

11. [bookmark: _GoBack]Do you think you will continue to use the weight loss and lifestyle advice and information from the programme, in future? [Yes or No? Why?]
