Supplementary Material 3: Results with quotes.
Adverse effects
Adverse effects were cited as the major reason for refusing some of the vaccines against COVID-19. Every FG discussed important gynaecological problems associated with the COVID-19 vaccine. Whether because of cases of women they knew or because of personal experience, participants cited changes in the menstrual cycle or total withdrawal of the period due to the vaccination (quote 1.1.1.:“People around me had told me about not getting their period any more, I myself began to get it very irregularly, and people started getting it in a different way.” (Reeve.) (quote 1.1.2.: “I have gynaecological problems because of the vaccines.” (Alex).).

Albeit with less concern, practically all the participants reported having suffered mild and transitory effects after vaccination, such as malaise, headache, fever, arm pain (quote 1.2.1.: “Fever, headache, malaise, muscle pain...” (Grey).) or inflammation of the lymph nodes (quote 1.2.2.: “Pain in the axillary lymph nodes.” (Sam).). Participants repeatedly likened these symptoms to those caused by an influenza process (quote 1.3.1.: “After the second dose I missed work because I felt like I was getting the flu’.” (Kai).
) (quote 1.3.2.: “I got vaccinated and had the flu’.” (Fin).).
In all the sessions, there were some participants who claimed that they knew of some case or that they themselves had experienced paresthesia after vaccination. All agreed on the fact that it affected the jaw and arm. Participants appeared to have been very shocked by this effect and considered it serious, but reported that it had only lasted a few moments (quote 1.4.1.: “I had a numbness in my jaw and left arm, and I told myself this is like a heart attack. So that was when I got a fright, and I thought I had to go to the emergency department. But after a short time, it went away.” (Alex).) (quote 1.4.2.: “The case that most shocked me was temporary, my friend found she was paralysed in the face and in the arm. She got a real fright.” (Ash).).
Some participants also disclosed that they knew cases of persons who had suffered from cardiovascular problems (quote 1.5.1.: .“One person had a heart attack the week after vaccination.” (Lane).) (quote 1.5.2.: “Because of all the vaccines and all that, the level of heart attacks in young and even middle-aged people went up a lot, at least among the people I know.” (Wynn).) or blood clots (quote 1.6.1.: “Or this friend of mine, who after getting vaccinated had thrombosis.” (Drew).) (quote 1.6.2.: “The worst thing was the blood clot thing” (Sam).) immediately after having received the vaccine. 
Despite the variety of adverse effects described during the sessions, in many cases the participants wondered about whether the possible risks of vaccination outweighed those of COVID-19 (quote 1.7.1.: “Do I die from COVID or do I let the vaccine kill me? Well, I said, let the vaccine kill me.” (Fin).) (quote 1.7.2.: “What’s worse, the effects of vaccination or the effects of COVID? Because COVID itself also has effects.” (Sam).). Furthermore, various participants displayed scepticism about the adverse effects, making the point that there is no proof that these are effects which derive from the vaccine, and that they might possibly have occurred even if the COVID-19 vaccination had not been received (quote 1.8.1.: “That person might have had a heart attack just the same, even if he hadn’t got vaccinated”. (Wren).) (quote 1.8.2.: “You don’t know whether all these effects are side-effects of the vaccination. And anyway you’re never going to know if it’s from the vaccine or not.” (Shea).).
Vaccine protection
Many participants took the view that the vaccine had been essentially designed to mitigate the severity of the disease, and they evinced uncertainty as to whether the vaccine afforded protection (quote 2.1.1.: “If I had such a bad time of it getting vaccinated, imagine what could happen if I wasn’t vaccinated?” (Leem).) (quote 2.1.2.: “With the first vaccination, we were absolutely clear about the fact that we were not going to be totally immunised. What it was going to do was to minimise the disease or prevent admissions to intensive care.” (Fox).). That said however, several participants stated that the vaccines did not halt transmission of the virus and thus did not prevent other persons from becoming infected (quote 2.2.1.: “I believe that they do protect you [...] But if it was, say, something that made transmission difficult, I’d like it better.” (Ash).) (quote 2.2.2.: “I didn’t have the jab for a number of reasons, for instance, the fact that it didn’t stop transmission.” (Wren).).
Another reason for criticising the vaccines was that, rather than being specific to each strain of the virus, doses of the same vaccine were repeatedly being administered (quote 2.3.1.: “There’s no sense in continuing to have the same jab when there are new COVID variants, and they know that the current vaccine isn’t effective against the new variants.” (Kai).) (quote 2.3.2.: “As I understand it, they always give us the same vaccine. But no, I think that there should be one every year or that the guideline should change according to the strains that are circulating at any particular time. Otherwise, there’s no sense in always having the same jab.” (Alex).).
In general, participants expressed the view that actually having experienced COVID-19 confers fuller, stronger and longer-lasting natural immunity than can be achieved through vaccination (quote 2.4.1.: “I feel that by having the disease, that’s when you tackle the virus most completely.” (Rowan).).

 Need for vaccines
In all the sessions there was a detectable perception that the current situation was much less dangerous than it had been at the onset of the pandemic. Even so, the participants stated that their vaccination decision could change at any time: if the symptoms became as or more severe than at the outset, then they would get vaccinated (quote 3.1.1.: “I didn’t have the fourth jab, but whew, I’ll have to see when the time comes and how the symptoms develop.” (Mars).) (quote 3.1.2.: “In the context in which we find ourselves now, I wouldn’t get the jab, but well, if a new super aggressive variant does indeed appear, and hospitalisations begin to go up, and you see that it’s highly virulent, well obviously. What do we prefer, being in intensive care or being a week with side-effects? That’s the question.” (Remy).).
Nevertheless, some participants believed that boosters (third and fourth doses) were necessary for risk groups but in no case for the healthy young population, whom they did not consider to be at risk (quote 3.2.1.: “For the population at risk, sure, but does it really make sense for the general, healthy, young population?” (Kai).). In addition, they made comparisons with the influenza vaccine, which they considered solely necessary for people who presented with some type of risk in relation to the disease (quote 3.2.2.: “In a young population it isn’t necessary... just like we don’t get a flu’ jab: it’s a virus. In people at risk, maybe yes.” (Shea).). 
Vaccination in children
The possibility of long-term effects was an issue that gave rise to great concern among the participants (quote 4.1.1.: “We never know what’s going to happen, or what side-effects a vaccine’s going to have in 5 to 10 years’ time on a child who’s in the most important stage of development” (Lee).). Several of them regretted having vaccinated their children (quote 4.1.2.: “Now, I don’t rightly know, maybe I wouldn’t have had him vaccinated. In the long term, you don’t know the consequences, and we aren’t going to know whether it was better having had the jab or not. But there’s always going to be a doubt. At least in my case.” (Grey).). In part, this had been due to the fact that there were no specific studies on vaccines for children (quote 4.2.1.: “They didn’t do as many tests on them as on adults.” (Quinn).) In addition, they felt that children experienced the disease with milder symptoms, even in those cases where they had not been vaccinated (quote 4.3.1.: “The kid recovered in 2 days and I recovered in a month.” (Alex).) (quote 4.3.2.: “All the cases that I saw in children who’d had COVID between the ages of 5 and 11 were pretty mild, so the truth is that I’d do as much as possible to avoid injecting them with anything external at that age.” (Wynn).).
Pharmaceutical industry
Most participants doubted whether all the stages corresponding to the development of a vaccine had been followed, a process that normally takes far longer (quote 5.1.1.: “It came out very quickly. Perhaps it should have been tested more, with more years of development. And yes it’s obvious that there are going to be gaps, and there are going to be procedures that have to be skipped.” (Sam).); (quote 5.1.2.: “The trial phase wasn’t long enough to claim that the vaccine is safe. Not only do anti-vaxxers come from the general population, but there are also people who would have the vaccines, but because they haven’t been tested, they’re not inclined to trust them.“ (Wren).) Moreover, they assumed that the pharmaceutical industry is a corporate entity that seeks financial profits (quote 5.2.1.: “Ultimately, the pharmaceutical industry is a corporate entity, it has to make money, make a profit, and with this thing they certainly made a packet, but then again that’s what they do.” (Shea).) (quote 5.2.2.: “If these people hadn’t been paid what they’ve been paid, it’s likely we’d still be in the situation we were in two years ago.” (Cove).). Despite this, they acknowledged that it had offered a swift solution to the urgent situation which prevailed in the midst of the pandemic (quote 5.3.1.: “They say that vaccines have a 5 or 6-year trial period [...] but when you have a problem of that sort, what are you going to do? Wait until half the population dies?” (Ash).) (quote 5.3.2.: “They made a massive effort, because the thing is that we couldn’t allow the virus to take over completely and let so many people die.” (Sam).).

Differences between COVID vaccines
There were different views about the various vaccines developed against COVID-19. Some participants considered that all the COVID-19 vaccines developed were similar, based on the fact that they all caused the same adverse effects and afforded the same level of protection (quote 6.1.1.: “The side-effects, at least they were practically the same in almost all cases. And they also protected us, as far as we can see.” (Fox).) (quote 6.1.2.: “I took Pfizer and I also took the other one, and I had the same side-effects.” (Wynn).). In contrast, others felt that the AstraZeneca vaccine gave rise to more side-effects, while the Pfizer vaccine showed itself to be the preferred choice in terms of safety (quote 6.2.1.: “People have a pretty negative opinion about AstraZeneca, and at one time the Pfizer vaccine experienced a real boom.” (Reeve).) (quote 6.2.2.: “People who got vaccinated with AstraZeneca had a range of symptoms for the next few days, whether stomach or flu’-type symptoms. The Pfizer one was much better.” (Fin).).

Information
Opinions about information were generally to the effect that statistical data were manipulated in line with prevailing interests (quote 7.1.1.: “Because statistics, as you know, are very malleable, and can also be manipulated to suit the occasion [...] no-one had 100% real information.” (Ash).), and that, as a result, the information was not real, but that there had been a continuous bombardment of false and poor-quality information (quote 7.1.2.: “Rather than informed, we were disinformed, because of the sheer amount of manipulation, not only of the data but also of the other types of news that they put out... there wasn’t anyone who was very well informed. Nobody knew, neither the mass media, nor the health workers.” (Sage).). In much the same vein, the participants complained that the information and guidelines given to them had changed continuously (quote 7.2.1.: “Do you remember the way that today’s advice was of no use for tomorrow? [...] You just didn’t know what to do.” (Oak).). Hence, there was no consensus on how long had to elapse between the different doses, on the appropriate age ranges for each vaccine, and so on (quote 7.2.2.: “When AstraZeneca came out, they first said one age; after 3 days they changed the age range completely; then that other age range didn’t seem right to them, and so they changed it again.” (Reeve).). 
As a source of information, a large proportion of the participants used the mass media, newspapers, news bulletins or the Internet, on account of their being within everyone’s reach (quote 7.3.1.: “The mass media, which are ultimately the ones that are available to everybody.” (Fin).). Even so, many of them stated that they did not consider these entirely reliable (quote 7.3.2.: “I don’t know, I didn’t trust the typical or mass media excessively, but on the other hand, the alternative information that I found was too alternative. There wasn’t a happy medium.” (Reeve).).
Policy-makers
Practically all the participants referred to the fact that politicians failed to do a proper job of management during the pandemic, including the vaccination process. They had acted late on a great deal of occasions (quote 8.1.1.: “They didn’t know how to manage it. Everything was at the wrong time, we always got there late, it was all sort of chaos.” (Oak).) (quote 8.1.2.: “They were very slow. They should have closed borders right at the beginning, right when they heard there was a virus. And they’re still managing things badly now, to this day I don’t know why.” (Wren). Nevertheless, the participants showed a certain degree of understanding because they acknowledged that it was a totally new and complex situation to manage (quote 8.2.1.: “I think it was something that was just too big for all of us to grasp. Even so, though there were many wrong turns along on the way, they did manage to stabilise the situation to a moderate degree.” (Fin).) (quote 8.2.2.: “Managing that was very complicated because everything was very new, unfamiliar, and it wasn’t at all easy.” (Wynn).).
Social pressure
Some participants said that they had felt pressured to have the vaccination for the purpose of visiting leisure venues (quote 9.1.1.: “Though it wasn’t compulsory as such, there was a time when if you didn’t have it, besides not being able to travel, you couldn’t go into restaurants, bars, discotheques. Granted it wasn’t compulsory but it was a little like legal blackmail.” (Reeve).). There was also pressure for work reasons, especially in the case of health professionals, who felt that they had no choice (quote 9.2.1.: “There was some pressure, we were somehow between the devil and the deep blue sea. And health workers obviously, they were made to, they had no choice, they didn’t even have to think about it.” (Sage).).
Other non-COVID vaccines
The immense majority of the participants stated that they were in favour of traditional vaccines for the prevention of infectious diseases. They acknowledged that these had saved many lives (quote 10.1.1.: “I evidently trust in vaccines, in many of them which are being given, and have been on the market for years.” (Sky).) and that, having been developed with all the necessary tests and trials, were highly effective (quote 10.1.2.: “Throughout history they’ve saved thousands of lives, from many diseases.” (Reeve).). Indeed, they reported having received all the mandatory jabs in the vaccination schedule when they were small children (quote 10.2.1.: “Chickenpox, measles and others, chances are you don’t give it a thought. I certainly believe that vaccines are good.” (Noel).), without voicing doubts of any kind whatsoever (quote 10.2.2.: “I had all of those, but I haven’t had a jab since I was 12 or 14” (Reeve).). Some participants also reported having had certain vaccines in the case of special situations.
All the FGs mentioned the influenza vaccine in particular, about which they expressed doubts. Many of the participants were not sure of the indications for this vaccine (quote 10.3.1.: “I’ve never had a flu’ jab in my life, I don’t know whether flu’ is included in the mandatory vaccination for when we’re kids.” (Reeve).) and confessed that they did not consider it necessary for themselves, since they did not belong to any risk group (quote 10.3.2.: “Personally I’m pro-vaccine and pro-medicine but I’m not having the flu’ jab. But because I don’t usually get ill, I don’t consider it necessary.” (Wynn).).


