Barriers to Hypertension Management in a Developing Country: A Qualitative Study among Patients with Hypertension at the National Hospital of Sri Lanka

Focus Group Discussion (FGD) Interviewer Guide


The purpose of this discussion is to explore patients’ experiences, perceptions, and challenges in managing hypertension, including factors that influence adherence to treatment, lifestyle modification and healthcare-seeking behaviour. The insights will help identify barriers and potential areas for improvement in hypertension care and patient education.

General Instructions for the Moderator
· Begin by welcoming participants and introducing yourself and the team.
· Explain the purpose of the discussion clearly and reassure participants that there are no right or wrong answers.
· Emphasize confidentiality and obtain written informed consent.
· Encourage all participants to share their opinions and experiences.
· Keep the discussion respectful, balanced, and on topic.


Section 1: Introduction and General Idea on Hypertension

1. When were you diagnosed with hypertension?
2. When were you started on anti-hypertensives?
3. What do you know about hypertension?
4. What is your idea on the natural course of the disease?
5. What do you think causes hypertension?
6. What are the possible complications or consequences if hypertension is not managed well?
7. How do you know when your blood pressure is controlled or not controlled?


Section 2: Medication 

1. How many drug classes of anti-hypertensives have you been using since the beginning?
2. What do you feel about your antihypertensive medications?
3. Do you take medication for other conditions concurrently?
4. Are you aware of any drug side effects related to your medications? If so, what are they?
5. What kind of information or advice did your doctor or pharmacist give you about your medications?


Section 3: Assessing Compliance 

How would you describe your regularity in taking your prescribed blood pressure medications?

For Compliant patient
1. What are the factors/reasons that you think, keep you compliant for anti-hypertensive medications?
2. What are some of the challenges you faced in adhering to anti-hypertensive medications on a day-to-day basis?
3. What were your sources of information regarding anti-hypertensives?
4. How do your family members/caregivers support you in the treatment of hypertension?

Non-compliant patient
1. What do you think are the reasons/factors for your poor compliance?
2. How do you think your poor compliance has affected your disease/health?
3. How do your family members/caregivers support you in the treatment of hypertension
4. If you want to become compliant, how do you think you can do that?


Section 4: Blood pressure monitoring

1. Do you check your blood pressure regularly? If no, what’s the reason?
2. Where do you check your blood pressure?
3. How often do you check it?
4. What are the challenges that you faced in monitoring blood pressure?
5. What is your opinion on home blood pressure monitoring (Have you heard of home blood pressure monitoring? Do you practice it?)


Section 5: Lifestyle modifications

1. What do you think about the role of dietary modifications and physical activities in hypertension treatment?
2. What were your sources of information regarding diet modification and physical activities?
3. What are the dietary modifications that you have followed?
a. What were the reasons that encouraged you to follow them?
4. What are the physical activity advices that you have followed?
a. What were the reasons that encouraged you to follow them?
5. What are the dietary modifications and physical activity recommendations that you received but couldn’t follow and why?
6. What are the other treatment modalities/ measures that you follow to reduce blood pressure (cultural aspects)?




