	Supplementary Table 1: Summary of Themes, Subthemes, and Illustrative Quotes

	Theme
	Sub-theme 
	Illustrative Quotations (Patient ID, Gender, Age in years, Occupation, Time Since Diagnosis)

	Theme 1: Health Literacy 
	1.1 Medication Identification 
	"I take Amlodipine 5 mg and Losartan 50mg" (P.5.3, Male, 55, Driver, 7 years)
"I actually don’t know the names of my medicines, I take the tablets the doctor gives me" (P.4.4, Female, 51, Catering, 1 year)
"There’s one I remember, something like ‘Monarapril’? I can’t recall the exact name, but it sounds like that" (P.7.3, Female, 53, Housewife, 6 months)
"I have few tablets, but I don’t know to say which tablet is for which condition" (P.7.6, Male, 70, Retired, 10 years)
"I don’t know the names of my tablets. One is small and white, the other is orange, that’s how I tell them apart" (P.7.4, Male, 62, Taxi Driver, 10-15 years)
“No… I really can’t tell which medicine is for pressure and which one is for sugar. I just take whatever the doctor gives me”

	
	1.2 Knowledge on Natural Course of Disease
	“Since the doctor said this is not a curable disease but only controllable, I now take the pill regardless of the situation." (P.4.2, Male, 60, Retired Police Officer, 26 years)
"Sometimes my blood pressure becomes normal. When that happens, I stop my medicines" (P.6.1, Female, 52, Housewife, approx. 7 years)
"Since diagnosis, I have checked blood pressure continuously, but I have not had high pressure even to this date. But I am given a medicine from the clinic. Doctors say apparently, it’s not good to stop taking once you have had pressure at one point. " (P.3.1, Female, 53, Housewife, 12 Years)
"When my pressure goes up, I can usually feel it, I start to sweat. That’s how I know something is wrong. " (P.7.5, Male, 61, Retired Supervisor, 10 years)
“High blood pressure can cause dizziness and vomiting. If it gets worse, it can even lead to heart problems or a stroke. " (Several participants from FGD 4)
"Doctors say that kidneys get damaged when the blood pressure rises" (P.6.5, Male 54, Driver, 5 years)

	
	1.3 Awareness of Blood Pressure Cut-offs
	“The normal pressure should be 120 over 80, that’s what I know" (P.5.3, Male, 55, Driver, 7 years)
"They tell me sometimes it’s low… like 65 or 71… I’m not really sure what those numbers mean. " (P.3.5, Female, 69, Seamstress, 16 years)

	
	1.4 Health Education Resource Awareness
	"I didn’t know there was a place in the hospital for health education" (P.3.4, Female, 64, Seamstress, 18 years)
"No, I’ve never been sent there (health education center) or told to go" (P.3.1, Female, 53, Housewife, 12 years)
"Different people say different things… there’s no proper or structured way they teach us about these things" (P.1.8, Male, 78, Retired Site Manager, 33 years)
“The clinic doctor once told us there’s a special room for health education, but by then it’s already past lunch. We’re tired from standing in queues, so we just forget about it and don’t have time to go.” (P.2.1, Female, 59, Housewife, 5 years)

	
	1.5 Misconceptions
	" I thought it’s not good to take my medicines when I’ve had alcohol, so I skip them on those days and start again the next day" (P.5.3, Male, 55, Driver, 7 years)
“I heard these medicines can damage the kidneys, so I stopped taking them. Anyway, my pressure is normal now” (P.4.4, Female, 51, Catering, 1 year) 
“Many people say these medicines affect the kidneys, so they tell us to stop taking them. That’s why I was scared to continue" (P.4.4, Female, 51, Catering, 1 year)
“When I buy medicines from outside (not from hospital clinic), I don’t know if it’s just in my mind, but they feel stronger and seem to work better" (P.1.8, Male, 78, Retired Construction Site Manager, 33 years)
"We’ve heard that taking too much medicine can harm the kidneys. That’s why they test our kidney functions every year at the hospital" (P.3.1, Female, 53, Housewife, 12 years)
"I’ve heard it’s not good to do heavy exercise when you have pressure" (P.4.2, Male, 60, Retired Police Officer, 26 years)
"If someone has low pressure, I’ve heard they should put a bit of salt in their mouth, that helps to bring it up" (P.5.5, Female, 78, Housewife, 18 years)

	
	1.6 Sources of Health Information
	"The nurse at the dispensary in our village always explains things about blood pressure and medicines. She reminds us about it at every clinic visit" (P.1.3, Female, 66, Seamstress, 5 years)
“Most of what I know, I learned naturally over time, from my parents and family. They also take medicines for pressure, so I picked things up from them gradually” (P.3.1, Female, 53, Housewife, 12 years)
"You get to know more when you talk to different people, especially those who come to the hospital often. We share what we’ve heard" (P.3.5, Female, 69, Family business owner,16 years) 
"One of my relatives is a doctor, so we get some information from him too" (P.7.5, Male, 61, Retired company supervisor, 10 years)
"Whenever I come across a newspaper article about health, even at a friend’s place, I make sure to read it. And if there’s a medical program on TV, I always watch it, no matter what else I’m doing." (P.2.1, Female, 59, Housewife, 5 years)
"I have read a few books about health and medicines" (P.1.5, Male, 59, Retired Railway Technician, 6 years)
“We have come across information on Facebook.” '(P.1.8, Male, 78, Retired Site Manager, 33 years)
"I often check things on the Internet when I want to know more" (P.3.1, Female, 53, Housewife, 12 years)
“It’s mostly the traditional healers in our village who say these medicines harm the kidneys. That’s where I first heard it" (P.4.5, Female, 60, Housewife, 7 years)
"Even on television, when they discuss medical topics, only a small part is actually useful, most of it doesn’t really apply to us." (P.1.8, Male, 78, Retired Site Manager, 33 years)
“The problem is that these programs come on at times when only people at home can watch. Those who work don’t get the chance” (P.1.5, Male, 59, Retired Railway Technician, 6 years)
“Yes, some of us struggle with technology. We don’t really know how to use it properly” (P.1.8, Male, 78, Retired Site Manager, 33 years)
“Language can also be a problem, not everything is explained in a way we understand" (P.1.5, Male, 59, Retired Railway Technician, 6 years)
"If they could give out small leaflets, even just covering a few common diseases — people would at least read them once they get home" (P.1.5, Male, 59, Retired Railway Technician, 6 years)
"We’ve listened to radio and television programs, but honestly, I can’t remember much from them" (P.3.5, Female, 69, Family business owner,16 years)
“I’ve listened to radio programs about health, but I haven’t really heard much about which diet or what foods are good for pressure” (P.4.3, Female, 76, Retired teacher, 5 years)

	Theme 2: Medication Adherence
	2.1 Behavioural Strategies
	“I keep all my medicines near where I drink water, so I remember to take them every day, right after my meals” (P.3.1, Female, 53, Housewife, 12 years)
"It’s our responsibility to carry the medicines with us, I always keep them in my office bag. Even if I forget to take them at home, I can still have them at work" (P.1.5, Male, 59, Retired Railway Technician, 6 years)
"I keep one set of medicines at home and another at my workplace. That way, I never miss taking them" (P.6.2, Female, 63, Clerk)
“I’ve saved the list of all my medicines on my phone. If I’m out and forget to bring them, I can show the list at a pharmacy and get what I need” (P.4.5, Female, 60, Housewife, 7 years)
"I have my medicines ready in the morning, I always take them right after I eat breakfast" (P.7.3, Female, 53, Housewife, 6 months)
"Wherever I go, even on trips, I make sure to take my medicines with me. I never travel without them" (P.7.5, Male, 61, Retired company supervisor, 10 years)

	
	2.2 Occupational Factors
	"Because of my job as a driver, I did not have time to get medicines from the clinic and so I purchased it from outside directly" (P.6.3, Male, 63, Retired driver, 10 years)  
'Because of work I tend to forget' (P.4.4, Female, 51, Catering, 1 year)
“We do very strenuous work, with a lot of sweating, although I was advised not to overexert, to rest, and to limit oils. But sometimes we only have two curries, coconut sambol and fish, and after eating, we go back to heavy work. For us, the economic situation is what matters most.” (P.6.3, Male, 63, Retired driver, 10 years)

	
	2.3 Family Support
	"My wife reminds me to take my medicines every day" (P.5.4, Male, 49, Taxi driver, 5 years)
"My wife also has high blood pressure, so we remind each other and take our tablets on time” (P.1.5, Male, 59, Retired Railway Technician, 6 years)
"My son used to remind me to take my medicines on time before he got married and moved out" (P.6.1, Female, 52, Housewife, approx. 7 years)
"No, my family doesn’t usually remind me to take medicines. I take them on my own. But if I ask for anything, they help" (P.4.5, Female, 60, Housewife, 7 years)
“There are five people in my family. I try to take less salt, but I often see the others going back to the kitchen to add more” (P.6.3, Male, 63, Retired driver, 10 years)
"After my last checkup, they told me to reduce salt and eat more vegetables. They even asked me to tell my family to do the same" (P.7.5, Male, 61, Retired company supervisor, 10 years)
"My family used to help me remember my medicines, but now even they tend to forget sometimes" (P.4.3, Female, 76, Retired teacher, 5 years)

	
	2.4 Previous Negative Experiences
	"My mother’s elder brother also had pressure, but he didn’t take it seriously. He didn’t take his medicines properly and later had a heart attack and passed away. That’s always in my mind, it happened because he didn’t take his tablets." (P.3.1, Female, 53, Housewife, 12 years)
"I got a heart attack and had to undergo bypass surgery. After that, I never stopped taking my medicines. The fear from that experience keeps me regular" (P.3.3, Male, 68, Security Officer, appx. 5 years)
“I was really frightened after what happened to me earlier. Since I have children depending on me, I make sure to take my medicines every day” (P.2.2, Female, 67, Housewife, 12 years)
“I only started checking my blood pressure after I began dialysis. Before that, even though I had pressure, I didn’t bother to check it” (P.6.3, Male, 63, Retired driver, 10 years)
"Yes, I got to know more about this because of what happened to my friend. That incident made me realize how serious it is." (P.5.2, Male, 63, Tailor, 12 years)

	
	2.5 Knowledge and Attitudes
	Please refer 'Theme 1: Health literacy'

	
	2.6 Conflicting Medical Advice
	"Different doctors say different things, one says this medicine doesn’t work and gives another. It’s like five monks preaching the Dhamma in five different ways. After a while, I felt maybe we shouldn’t rely too much on medicines” (P.1.8, Male, 78, Retired Site Manager, 33 years)
"I was first given 80 mg, but the pharmacist told me to reduce it to 40 mg, saying the higher dose can affect the kidneys" (P.4.2, Male, 60, Retired Police Officer, 26 years)
“It’s mainly the traditional healers in our village who say that these medicines harm the kidneys. That’s where I first heard it." (P.4.5, Female, 60, Housewife, 7 years)

	
	2.7 Communication barriers with Health Care Providers
	“Some doctors don’t even respond when we ask questions. We can’t find out whether our pressure is high or low. They only ask if we’ve taken our medicines, and even that, only sometimes” (P.1.8, Male, 78, Retired Site Manager, 33 years)
“They are always in a hurry to see patients. We don’t get a chance to ask questions, they just don’t have the time” (P.6.5, Male, 54, Retired driver, 5 years)
"We don’t ask the doctors much because we’re scared. (Laughs) If we ask something like ‘What is normal pressure?’ they might scold us, say, ‘Are you the doctor?" (P.3.5, Female, 69, Family business owner,16 years)

	
	2.8 Fragmentation of Care
	“These days, most people don’t even go to the hospital for small illnesses. They just go straight to the pharmacy, explain their symptoms, and get whatever medicine the pharmacist gives” (P.1.8, Male, 78, Retired Site Manager, 33 years )
"I usually get my medicines from the clinic, but if I can’t go sometimes, I buy them from other private doctors instead." (P.1.5, Male, 59, Retired Railway Technician, 6 years)
"I was first given 80 mg, but then the pharmacist told me to take only 40 mg, saying the higher dose could harm the kidneys" (P.4.2, Male, 60, Retired Police Officer, 26 years)

	
	2.9 Complex Dosing Regimens
	"I was told to take medicines three times a day, but I didn’t, it was too difficult to manage that schedule" (P.4.4, Female, 51, Catering, 1 year)
"I used to work in construction. In that kind of job, you never know what task might come up suddenly. I can take my Losartan in the morning, but taking it again in the evening becomes difficult" (P.1.8, Male, 78, Retired Site Manager, 33 years)
“Yes, the timing of my medicines doesn’t really match my daily routine. But no, I haven’t discussed changing it with my doctor” (P.2.2, Female, 67, Housewife, 12 years)
“Doctors only ask us occasionally whether we’ve taken our medicines properly — they don’t really ask about our dosing difficulties” (P.1.8, Male, 78, Retired Site Manager, 33 years)

	3. Practices of Blood Pressure Monitoring
	3.1 Access and Availability
	“Sometimes, when I feel my pressure is high, I go to my neighbour downstairs — they have a blood pressure machine, so I get it checked there” (P.2.2, Female, 67, Housewife, 12 years)
"We have a machine at home now, but we don’t use it often because of battery problems. It needs four batteries, and if we forget to remove them, they’re dead by the next time we need it" (P.1.8, Male, 78, Retired Site Manager, 33 years)
"I had a machine at home and used it regularly to check my pressure. But it broke, and since then, I haven’t been able to measure it at home" (P.2.1, Female, 59, Housewife, 5 years)
"Whenever I feel unwell, it’s my children who check my pressure, especially my daughter, she’s a nurse" (P.4.3, Female, 76, Retired teacher, 5 years) 
"There’s a doctor near my house, at a small dispensary, that’s where I usually go to get my pressure checked" (P.6.2, Female, 63, Clerk, approx. 10 years)

	
	3.2 Frequency and Practices
	"I usually get my blood pressure checked when I have a headache or pain around my eyes" (P.6.2, Female, 63, Clerk, 10 years)
"Whenever I get a headache, I check my pressure in the morning" (P.3.3, Male, 68, Security Officer, 5 years)
"I normally measure my blood pressure once a month, in between my regular two-monthly clinic visits" (P.1.3, Female, 66, Seamstress, 5 years) 

	
	3.3 Knowledge and Awareness
	“No, I don’t know how to measure my blood pressure by myself" (P.4.3, Female, 76, Retired teacher, 5 years)
"No one has ever told me how exactly to check it, whether I should be sitting or standing, before breakfast or after tea, or after exercise. I’ve never been advised on that" (P.3.4, Female, 64, Seamstress, 18 years) 
"Most participants said they had never been told about the importance of checking their blood pressure at home, with only one participant indicating any prior advice" (Except one participant all others shake their heads to indicate that they have not been informed so)

	4. Lifestyle Practices 
	4.1 Dietary modifications
	"They’ve told us not to eat food that has too much salt" (P.5.3, Male, 55, Driver, 7 years)
"I don’t really know how much salt I’m supposed to take in a day — no one has told me the exact amount (P.7.6, Male, 70, Retired public servant, 10 years)
“No, we didn’t know that foods like bread, buns, or butter have salt in them. No one has ever told us to avoid those”
"It is only after going for this checkup that I was told not to eat a lot of salt and asked me to inform my family members about it as well… to eat vegetables and to reduce salt intake" (P.7.5, Male, 61, Retired company supervisor, 10 years) 
“Yes, they’ve told me that smoking and alcohol aren’t good for pressure… but honestly, I don’t really follow that advice” (Male, 63, Retired driver, 10 years)

	
	4.2 Physical activity 
	“No, I haven’t heard that exercise helps to control high blood pressure” (P.4.3, Female, 76, Retired teacher, 5 years)
“We’ve been told that exercise helps to control diabetes, so we do it for that reason. But no one has specifically said it’s good for controlling blood pressure” (Female, 53, Housewife, 12 years)
"I’ve heard that doing heavy exercise isn’t good when you have pressure" (P.4.2, Male, 60, Retired Police Officer, 26 years)

	
	4.3 Effect of Stress
	"I feel that mental stress also raises blood pressure. When worries build up inside and you can’t express them, that pressure inside you becomes real, it makes the blood pressure go up" (P.1.8, Male, 78, Retired site manager and construction worker, 33 years)
“No, I haven’t been advised to do anything to reduce stress” (Male, 68, Security officer, 5 years)
“I’ve heard that high blood pressure mainly comes from stress. I actually realized it myself, about ten years ago I had a big problem at work, and that’s when my pressure first went up. Later it settled down, so I believe that when there’s too much stress, the pressure increases. No one specifically taught me that; it’s just what I’ve understood from experience” (Female, 53, Housewife, 12 years)

	
	4.4 Complementary Therapies
	"I’ve heard that passion fruit leaves are good for controlling blood pressure" (P.1.5, Male, 59, Retired Railway Technician, 6 years) 
"There are other green leaves too, like Thiththa aguna kola (Green Milkweed Climber Sneeze Wort), they say those are good for pressure as well." (P.3.4, Female, 64, Seamstress, 18 years)
"I take two nelli fruits (Indian gooseberry), crush them, and soak them in water overnight. In the morning, I squeeze it and drink it on an empty stomach. Since I started doing that, my diabetes, cholesterol, and pressure have all gone down a lot" (P.3.1, Female, 53, Housewife, 12 years)
 “We make juice from ambarella (golden apple) and drink it. It’s supposed to help lower blood pressure” (Male, 61, Retired company supervisor, 10 years)
“I use kowakka (ivy gourd). I’ve heard it’s good for lowering blood pressure” (Male, 70, Retired public servant, 10 years)
“Moringa leaves (from the drumstick tree), are good for high blood pressure. I heard Dr. [Name withheld] say that on TV” (Male, 60, Retired police officer, 26 years)
“No, I haven’t really heard that Ayurveda helps much with blood pressure” (P.4.4, Female, 51, Catering, 1 year)





