Participant 1: Halim (45)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family’s situation like? What were you doing before you joined mining?
Halim: My name is Halim, and I am 55 years old. I have a small family, one son and one daughter, and my wife. Before the accident, I lived a very modest but dignified life (He pauses briefly, then continues). I worked hard and believed that as long as I could use my body, I would never have to beg or depend on others. Life was not comfortable, but we survived through labour. I always tried to ensure that my children had food and some hope for the future. At that time, I never imagined that one incident would push me to the edge of survival. 
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started? [Interviewer:  You mentioned dignity what did dignity mean to you back then? Halim: Dignity meant standing on my own feet. It meant earning with my hands and body. Even if we were poor, I could look people in the eye (A faint, sad smile appears.)]
Halim: First, we heard rumours “A company is coming, they will dig coal, there will be big jobs, big money.” People in the village started talking with excitement and also with fear. Then the company people really came. They measured land, they spoke to village leaders, they called meetings. They told us, “This coal mine will bring development (voice becomes a little firmer). There will be roads, schools, employment. Your sons will get jobs.” At that time, my family was in serious financial trouble. The land was giving less yield; input costs were higher; there had been a bad season. We had some loans from local moneylenders.  The mine offered something we had never heard before: a monthly salary that sounded big to us. In the beginning, the salary they told us about was much higher than what we could ever earn from farming or day labour. For someone like me, who had never seen more than a few hundred taka at a time, the idea of a stable salary felt like a miracle. The company and their people also used another trick. They said, “If you give us your land, we will give one job from your family in the mine. My father agreed to sell a part of our land. The price was very low compared to what we later understood the land was worth, but at that time we did not know. I got the job. I thought the mine would be our way out of poverty. I did not truly understand the danger. People said mining is risky, but I thought if I worked carefully, nothing would happen. I imagined the mine would be like a big factory, with proper safety, doctors, everything. 
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Halim: A typical day in the mine started before the sun. I would leave the house very early. At the mine gate, we would gather, and then we would go down, down into the darkness. The first thing you notice inside the mine is the air. It is heavy. It feels like you are breathing through a cloth. It smells of coal and dampness. The tunnels are narrow; sometimes you cannot stand straight. You walk bent over, your back crying in pain, and you carry tools or push loaded buggies (His voice lowers). My job was to work inside as a coal cutter and sometimes as a loader. That meant using tools to break the coal from the face and then loading it into the buggies. The coal is black, and after some time, everything becomes black, your hands, your clothes, your face, even inside your nose. The light is artificial, from small lamps. There is no natural light. You lose the sense of time. You don’t know if it is morning or afternoon outside. Your whole world becomes that dark tunnel, that section where you work. We were always in a hurry. The supervisors pushed us to load more coal, cut faster, send more buggies. If we slowed down, they shouted. Many people died by accident. If we asked for more support, they ignored us. The feeling was that coal was more valuable than our bodies. The dangers were everywhere. The roof above us could collapse. Sometimes we would hear sounds, like the earth cracking, and our hearts would jump. The buggies were another constant danger. These metal trolleys moved on tracks in the dark tunnels, often at high speed, carrying coal. Sometimes the people pushing or driving them could not see clearly if someone was in front. We walked on the same narrow tracks. If you made one wrong move, if you misjudged the speed or distance, the buggy could hit you. In eight years of work there, I saw many injuries; small ones like cuts and sprains, and big ones like broken bones. A few times, people died. Each time, we would be afraid for some days, talk about safety, but after that, everything would go back to “normal.” Production had to continue. [Interviewer: What happened after those deaths did anything change? Halim: For a few days, we were afraid. We talked about safety. Then everything returned to “normal.” Production had to continue.]
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place.
Halim: The accident happened about twenty years ago while I was working at the mine. It was 2004 ….(stops speaking for a moment). I was working underground of the Coal Mine. It was dark inside, scary as usual. Suddenly, a buggy (a coal-carrying trolley) rushed in a full speed and hit my legs. I lost my sense. I got my sense back after seven consecutive days. I found myself in a hospital in Dhaka, unable to feel my legs. My wife said they had to amputate the left one. It felt like the sky collapsed on my head. The first question which hits me was what will happen to my family now? They eventually took me out of the mine. The journey to the surface felt endless. From there, they took me to the hospital. I was in and out of consciousness; sometimes I saw faces, sometimes lights, sometimes only darkness. When I woke up properly and understood that both my legs had been amputated, it felt like my life had ended even though I was still alive.
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Halim: After the accident, the company arranged to send me first to a nearby hospital and then to a larger hospital where they could manage the severe injuries. The doctors told my family there was no way to save my legs; the damage was too serious. They said that if they did not amputate, infection would spread and I could die. My family agreed to the surgery while I was unconscious. In those first weeks, the mine authority paid for some of the medical expenses. My wife stayed with me, feeding, bathing, cleaning me. Some workers also visited. After taking medical treatment one and a half month, I returned to my home without a leg, without a job and with no savings. I could not understand what to do. The mine authority initially started compensating me with 2500 tk (bitter laugh). each month. I still get the same amount money. It is unimaginable that a family of four members need to survive with this amount. I requested them several time to help me with arranging a stable income source. All the time they just ignored. I tried for other jobs but no one was ready to give job to a person with one leg. Once, the leaders promised me to give a job at mine for my son but they claimed a huge amount of money, I mean bribe. Once I left the hospital, it felt like, for them, the case was closed.
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Halim: In the hospital, I knew my legs were gone, but everything was blurred by medicines and pain. The full realization came at home. The first time I tried to move from the bed to the floor on my own, I fell. I tried to go to the toilet and found I could not do it without my wife’s help. I understood that this was not a temporary injury; this was my body for the rest of my life. My first concern was my family. “What will happen to my family now?” was not just a question I asked once in the hospital, it stayed in my mind every day. We had sold land for this mine job; now both land and job were gone, and I was disabled.
Interviewer: How has your injury affected your body and daily functioning over time?
Halim: My body, which was once my strength, has become my biggest limitation. Without legs, every movement is heavy and slow. The stump areas still hurt. Sometimes the pain burns, sometimes it stabs. There is phantom pain, my mind feels pain in legs that are no longer there, which is very disturbing. I could not afford a wheelchair, so moving around every day was exhausting and painful. Simple tasks like going to the market or visiting the clinic became a struggle I had to endure alone. My hands, wrists, and shoulders now carry all my weight and are always painful. My back hurts from sitting or lying for long hours in one position. Every daily task; bathing, dressing, using the toilet, shifting from bed to chair, either needs help or takes huge effort. Going outside for any reason is a big operation; my wife or someone else must push or carry me over rough roads and steps, because nothing is made for disabled people.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Halim: Yes, even after all these years, the accident lives on in my body. I still suffer from pain in the stump areas and phantom pain. In winter, everything becomes worse. I take painkillers when I can afford them. Often, we don’t have enough money for the full dose of medicine, so I stretch tablets over more days than recommended or skip them. We cannot afford regular check-ups. Going to a doctor means transport costs, doctor’s fee, and medicines. We only go when things are very serious. Most of the time, I just tolerate the discomfort and hope it passes. The constant worry about money, my children’s future, and what will happen to my wife (He sighs) if I die adds to my physical problems. 
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Halim: The accident ended my working life as I knew it. Before, I had a monthly salary from the mine. We were poor, but we could manage. After the accident, that salary stopped. As I said, the company fixed 2,500 taka per month as compensation. That amount has never increased. It is unimaginable that a family of four members need to survive with this amount. It does not cover food, rent, education, and medicine. I cannot do physical labour. I cannot stand in a shop all day. I cannot drive a rickshaw or do other informal work that requires legs. Poor men’s jobs are all physical, and my body cannot do them. We thought about starting a small business, like a tea stall, but we had no capital. I requested them several time to help me with arranging a stable income source. All the time they just ignored. So, my wife became the main earner. She started working as a domestic helper in other people’s houses. Our children’s education suffered badly. Often, we could not pay school fees or buy books. Sometimes they missed exams. My dream that education would lift them out of this life became very weak. Then came Covid‑19. During the Corona (Covid-19), they stopped compensating. I had no other way rather migrated to the Dhaka city. In the beginning, I thought that it would be easy to find a job to survive in this big city. But I was wrong. I ended up begging. I really hate this but I had no other choice. Losing my leg ended my working life. I cannot do physical labour anymore. There are no sitting jobs available for someone like me, and no training was ever offered. Eventually, poverty forced me into begging. Now I go to Dhaka city to beg for survival. This is the hardest truth of my life. I never wanted this. Begging breaks a person’s self-respect, but hunger breaks it faster. I beg not because I want to, but because there is no other way to live.
Interviewer: How has this situation affected your children and their future?
Halim: My biggest worry is my son. I want to arrange a job for him so that he does not suffer the way I did. But everywhere we go, people ask for money—nine or ten lakh taka just to arrange employment. We do not even see that amount in our dreams. Because of poverty, opportunities remain closed. My daughter also lives with uncertainty. My injury has limited not only my life, but my children’s future as well.
Interviewer: How does your wife contribute to the household now?
Halim: My wife works as a domestic worker in other people’s houses. She cleans, cooks, and does whatever work she can find. Her income is very small, and the work is exhausting. Seeing her struggle hurts me deeply. She works outside because I cannot. In many ways, my injury has transferred the burden of survival onto her shoulders.
Interviewer: How has the accident affected you emotionally or mentally?
Halim: Emotionally, I feel exhausted. Losing a leg is not just a physical loss—it slowly takes away confidence, dignity, and hope. When people look at me, they see my disability before they see me as a person. Begging in the city makes this feeling stronger. I feel invisible and exposed at the same time. Sometimes I ask myself whether surviving the accident was a blessing or a curse.
Interviewer: How do you feel about yourself now compared to before the accident?
Halim: Before the accident, I saw myself as a strong worker, a provider. I didn’t have much education, but I had my body and my willingness to work. I could support my family. I could stand in front of others without shame. Now, many days, I feel like only a half-version of that man. People say a man should stand on his own feet. I don’t have feet anymore. It affects how I see my worth. Before, I had plans: save some money, maybe buy a small piece of land again, build a stronger house, educate my children. I had a sense of a future path. Now, my thinking rarely goes beyond next week. Will we have food? Can we buy my medicine? Can we pay rent? What will happen to my wife and children after I die? The horizon of my life has shrunk. I am grateful that my wife has stayed with me, that my children still call me “father” with love. That gives me some dignity. But I know society does not see me like it saw the man who used to walk into the mine. Now they see a disabled, dependent man, a former miner turned beggar.
Interviewer: How have people in your community treated you since your accident?
Halim: People show pity, but pity is not respect. Some give alms, others turn away. Society accepts disabled people only when they remain silent. Once you ask for rights or dignity, you become a burden in their eyes. Over time, I learned that disability pushes people to the margins of social life. I could sense they were tired of my problems. Some avoided coming close, maybe out of discomfort or fear of being asked for assistance. When I moved to Dhaka to survive, I lost even that thin layer of community. In the city, no one knew my story. They saw only a disabled man sitting by the road. Many walked past without looking. Some threw coins without eye contact. Some said, “These people are lazy; they beg instead of working,” not knowing that I had worked until the mine took my legs. 
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them, if any?
Halim: From the mine, as I said, I get 2,500 taka per month (He shakes his head slowly), unchanged for years. That is all. To collect it, I or someone from my family must go according to their schedule. Sometimes there are delays. There were many promises at different times: some help to start a business, more meaningful support. But those promises stayed as words. No proper plan for my livelihood. From the government, there are disability allowances on paper, but accessing them is extremely difficult. The offices are far, the forms are complicated, and many times unofficial payments are expected. We tried a few times and were told to come back repeatedly. Labor unions and local leaders talked to us, listened, sometimes used our stories, but actual legal or financial support did not come. As another injured miner said, “I had also spoken to the local administration, and they had said that this was your right to receive. I got nothing.” I feel the same. 
Interviewer: What kind of support or rehabilitation do injured miners need?
Halim: We need support that matches the size of what we lost. Losing legs are not small injuries. We need proper medical care for life, not just emergency treatment. We need realistic financial compensation. Families should not be pushed into begging or child labour because a worker was injured while doing dangerous work for the country’s coal (becomes quiet). We need help with alternative livelihoods. Many of us could manage small businesses, shop work, or some kind of light task if we had training and start-up money. [ Interviewer: What hurts you the most about your life now? Is it the physical pain or something else?
Halim: The physical pain is heavy, but the loss of dignity hurts more. When I beg, people don’t see a worker or a father—they see a disabled body. That feeling stays longer than pain]

Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Halim: Institutions take workers’ bodies when they are strong and useful. But when those bodies break, responsibility disappears. A small allowance cannot replace a leg or a life. There must be long-term support, proper rehabilitation, and opportunities for the families of injured workers. Otherwise, accidents continue beyond the workplace and destroy entire households. The mining company must take responsibility for both safety and consequences. They make large profits from the coal we extract. Safety standards must be high and enforced, not just written on paper.  The government must ensure that companies follow the law. 
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven’t discussed?
Halim: Working as a miner feels like digging my own grave every day. I used to go to work each day as if it were my last. Finally, the day came and I lost everything. Now I wander the streets of Dhaka, begging to survive.  Safety must be taken seriously, and support must continue after accidents. Disability should not mean social death. Workers who lose their limbs should not be pushed into begging. There should be jobs, training, and fair compensation. Most importantly, systems must treat injured workers as humans, not as finished tools. I want people to understand that I did not choose this life. I worked, I was injured, and I survived but survival without dignity is another form of punishment. A society that forces injured workers to beg has failed its people. I still hope that someday, my son will get a chance to live a better life, even if I could not.



Participant 2: Sahed (43)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Sahed: I am from a small village in Dinajpur. My family was not rich, but we had some land and lived a simple life. Before joining the coal mine, I worked abroad as a labourer. My father worked in farming, and my mother took care of the house and us children. The broker ditched me. I came back home with a big amount of debt to pay. They (mine company) forced us and offered a job in mining. My father had to agree because we needed a job. I started working and saw hundreds of accidents in front of my eyes. Initially, we thought that establishing mine would improve the area’s economy and our life. [Interviewer: When you came back from abroad with debt, what choices did you really have at that time? Sahed: Honestly, no real choice. Debt was chasing us. Mining felt dangerous, but hunger felt more dangerous.]
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Sahed: We had no other choice. Poverty was pressing on us (He pauses, then adds quietly), and the mine promised jobs and money. I thought it would help me and my family have a better life. I expected a stable income, maybe to save for my daughter’s future. At first, it seemed like an opportunity. But I saw many accidents happening around me. Initially, we thought that establishing mine would improve the area’s economy and our life. But nothing like that happened. Still, I had to work. The job was close to home, the duty was six hours a day, and I could go to work and return home easily while also managing household responsibilities. The salary was good, and the opportunity seemed promising. I also thought that later my children or my son-in-law could replace me and get this job.
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Sahed: The mine was dark, dusty, and cramped. Every day we worked with picks and machines, and every day there was risk. I saw workers injured, some badly, some never returning home. There was no proper safety. You never knew when a wall or ceiling could collapse. It was frightening, but we had to continue. Every day, hundreds of tons of coal above us, and one mistake could mean disaster. I knew that mining work is dangerous (fear face appear), but I did not know the details. I thought there would be proper safety arrangements and support if something went wrong. I believed that formal employment would provide better safety than other types of work. But I was wrong (His voice slows). Workers had to wait for the lift, which took a long time. It was clear that if someone was injured, they could remain without treatment for more than an hour before reaching a hospital on the surface. Whenever I worked near the machine, these thoughts stayed in my mind
Interviewer: I would like you to share what happened on the day of your accident. What do you remember about that day, and what took place?
Sahed: I went to work at six in the morning. It takes about an hour to reach the underground site, so by seven we were there. We had just started working. I can’t recall the year—all I know is I was cutting coal when a huge chunk collapsed on my leg, smashing it like a road roller. They took me first to Good Health Hospital in Rangpur, then referred me to Dhaka PG Hospital, where doctors amputated my leg. They fitted me with an artificial one, but I begged the company for a safer job or compensation to open a grocery shop. They never responded.  That day changed everything. I could no longer work in the mine. My life as I knew it ended in an instant. [ Interviewer: Did you ever think of leaving the mine before the accident? Sahed: Many times. But debt and family needs pulled me back every day.]
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Sahed: The mine authority acted slowly. I was helped by colleagues, but the company did not take responsibility. Immediately, a Chinese supervisor came and said that my condition was serious. About an hour after the accident, they brought me up to the surface, poured water on me, and washed off the coal dust. They assigned a Bangladeshi worker to assist me. He stayed with me, and after another hour, a Chinese supervisor came and said, why are you still sitting here? His leg is swollen. At that moment, my biggest concern was whether my leg would ever recover. In Rangpur, doctors treated me at first, then sent me to Dhaka PG Hospital for surgery. The doctors amputated my leg and fitted me with a prosthesis I desperately needed a prosthesis, but it was completely out of reach financially. Without it, even basic walking was difficult, and I felt trapped in my own home, unable to live independently.  The company never provided support or compensation.
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Sahed: The moment I woke up and saw my leg gone; I knew life would be completely different. My first concern was my daughter and how I could support her. When I understood how serious my injury was, I felt extreme pain. But I have a high tolerance, so I endured it. I did not inform my family immediately because I did not want them to worry. They found out later I lost everything (He pauses). I didn’t have a single penny. [Interviewer: What was the most frightening moment inside the mine for you?
Sahed: Hearing the sound of coal cracking above our heads. That sound never leaves you].The company said they replace injured miners with a family member, but I had only a daughter, so I didn’t get that chance. Somehow, I managed my daughter’s marriage, but I couldn’t find work anywhere. Whenever I tried to start something, I fell sick within days. Poverty made the house unbearable. I was forced to move to the city. At first, I begged. Later, I managed to rent an auto-rickshaw and began driving it.
Interviewer: How has your injury affected your body and daily functioning over time?
Sahed: It has made daily life very difficult. I walk with a prosthetic leg, but long distances are painful. Carrying things, standing for long, even simple chores are challenging. I felt my independence slip away. My body changed, and every day I face the limits caused by the injury. Over time, my injury improved somewhat, but it never fully healed. I cannot do hard physical work, and I cannot work for long hours. Even now, I work with great difficulty for six-hour shifts. My injury has seriously affected my daily life, I cannot walk properly, and often my leg hurts.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Sahed: Yes, I am still receiving treatment, but treatment is expensive. The Chinese authority paid once at the beginning, but afterward they stopped covering medical expenses. So, we avoid treatment as much as possible because it is too costly. I returned to work one leg, but I avoided heavy duties and only did lighter tasks.
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Sahed: After the accident, I had to stay idle for about six to seven months. At first, they paid my full salary for two to three months. After that, I had to work again. I did not have any male child. Therefore, I could not take the proposal. If I had so, I might not send him to the mine. I have seen many injured miners’ children now working in the mine in their parents’ place. As my legs were gone, I was no longer able to rejoin mining. They did not give anything to rehabilitate me. I got no governmental support during Covid-19 pandemic. The family struggled a lot economically. I sold the job of mine in 50000 BDT. to a person from the other village. I had no land, no permanent work. Renting an auto-rickshaw helped a little, but the income was not stable.  Our family income decreased after the accident, and seeing my family’s hardship, I returned to work even with my injury.
Interviewer: How has the accident affected you emotionally or mentally?
Sahed: Mentally, it was very hard. I felt helpless, frustrated, and sometimes hopeless. I felt trapped and forgotten. Some days, I feel despair, but I try to keep going because I have no other option. My wife supported me in many ways.
Interviewer: How do you feel about yourself now compared to before the accident?
Sahed: Before the accident, I lived like a normal person and did not have to depend on anyone. Now, I need help from others to move around in daily life. Only when a person suddenly loses the function of a body part do they truly understand how painful it is, because every limb is essential to life.
Interviewer: How have people in your community treated you since your accident?
Sahed: Some are kind, but many see me as disabled and less useful. Some people talk among themselves, saying that my leg was cut while working in the coal mine. Often, they look at me with sympathy.
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them if any?
Sahed: After the accident, I received some compensation from the authorities, but not alongside proper medical care. They paid for treatment only once and did not provide further support, even though treatment is required for a long time. They do not take us to affordable government hospitals or proper medical facilities. They never hand money directly to us. Instead, they send their own representative and take us to hospitals of their choice. Our opinions are never considered.
Interviewer: What kind of support or rehabilitation do injured miners need?
Sahed: Injured mine workers should receive complete medical treatment at full cost. They should receive advanced medical care immediately. If doctors prescribe bed rest for several months, workers should receive full salary during that time.
Many miners die, and their families should be supported because we work by risking our lives. Often, workers lose hands, legs, or eyesight and become permanently disabled. Due to poor medical treatment, injuries often worsen beyond repair. [Interviewer: What kind of support did you expect from the company but never received? Sahed: A safer job, long-term treatment, or help to start a small business].
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Sahed: Authorities should make mines safe, provide real compensation when accidents happen, and support rehabilitation. When accidents happen, only we and our families understand the consequences. If authorities do not take immediate action, provide proper treatment, and offer sufficient financial support, we cannot afford medical care and may have to live with disability for the rest of our lives. Miners should not be left to suffer alone. Children replacing parents in mines should be protected too.
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven't discussed?
Sahed: I want people to understand that we were hopeful when we joined the mines. At first my father refused, but we had no choice. Poverty forced us. We thought it would help our lives. But nothing like that happened. Now, I am disabled, I have no farming land and out of native home in search of livelihood. The injury is not just physical; it changes your life completely. People should see the struggle, not just the accident, but the way society and the system ignore injured miners. That is what makes life hardest for us.
 






Participant 3: Mannan (39)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Mannan: Before joining the mine, I did not have any formal job experience. We had a farming land enough to live a decent life (smiles briefly, then stops). The mine was needed a heavy road for its vehicles. The company acquired our land at a very low prize. We did not understand that time. This place lacks industries and income sources. The mining salary was very attractive. People were crazy to get a job in the mine at that time. I neither knew that it was these much risk nor I got a proper training. That was the start of a life I could not imagine.
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Mannan: After losing our land, options were very limited. The mine seemed like the only way to earn a steady income. Due to family necessity, I entered mining work early in life. I thought it would help me secure my family’s future, maybe build a better house, and have some savings. I was young and healthy then. The salary seemed high compared to farming, and everyone said that it was a good opportunity. At the time, I had no idea of how dangerous it would be, or how much it would demand from me physically and mentally. If I had inherited land or had other resources, I would not have come to the mine.
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Mannan: Have you ever watched an English horror movie? Inside the mine, it is much terrifying. There are narrow tunnels, dark all around, and extreme temperature. I have both seen and experienced couple of small accidents. Look at my hands and legs (He shows his hands). Such cuts are common for all. Electricity systems frequently fail; lights are placed every 100–200 meters, and when power cuts occur, we rely on small personal torches. Machines, belts, loaders, and heavy transport systems operate continuously, and even small miscommunication can cause serious accidents. There is no room for error. Minor accidents happen regularly, and major ones are often hidden.
Interviewer: I would like you to share what happened on the day of your accident. What do you remember about that day, and what took place?
Mannan: But the major accident that I faced in the year 2020 took my everything. I was crushed between two buggies. I just screamed and screamed. The controller escaped away in fear. My leg muscles were heavily damaged, and it gave me indefinable pains which I still carry out. In general, I try not to remember the day. But my constant physical pain and economic hardships remind of it repeatedly. That accident changed my life completely. Basically, we were clearing coal-loaded vehicles and unloading heavy materials because storage space was blocked. I personally untied around 90–100 loaded vehicles. I had informed the driver that no vehicle should enter for at least 30 minutes. Despite this, another vehicle suddenly entered. I became trapped between two vehicles.
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Mannan: After the accident, the response from the company was disappointing. They did not provide proper medical care immediately. I was rushed to a local clinic first, then referred to a hospital where doctors treated my injuries. I had severe damage to my leg muscles and my back. The pain was extreme, (long pause) and I had to take strong medicines. I repeatedly asked for proper treatment. Later treatments, MRIs, diagnostics, and consultations were all done at my own expense. Company doctors were not consistently available.
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Mannan: When I was examined by the doctors and realized my injuries were permanent. I realized the seriousness of my injury when my pain did not decrease and I could no longer function normally. My first concern was survival, whether I would live and whether I could continue supporting my family. 
Interviewer: How has your injury affected your body and daily functioning over time?
Mannan: My body has changed a lot. The leg muscles are weaker, and my back hurts constantly. Even simple walking can be painful. I cannot carry heavy loads, and climbing stairs is difficult. I have to manage my daily life carefully, taking medicines and trying not to overexert. The physical pain never leaves me, and it reminds me of that accident every day. I am not in a physical condition to carry out heavy workload. I told them (the mine company) to give me a light job. They gave me two conditions; leaving the job with no compensation, or to replace the work position in the mine. I had to choose the second but it is still heavier (He stops speaking, looks down). Each day I return home with extreme pain and still I need to take medicine. A significant portion of the salary went into the medicine. They denied what they promised. It is a clear discrimination to me and my family.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Mannan: Yes, im receiving treatment and I’m still in fear. Yes, I am still under treatment. I require continuous medication and medical monitoring. Without medicine, I cannot work even for a single day. However, I avoid advanced treatment because the cost would directly affect my children’s food and education. The company is capable of providing treatment, but they do not. [Interviewer: What do you fear most now? Mannan: Becoming unable to work and failing my children].
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Mannan: Before the accident, I could work long hours and earn enough to support my family. After 2020, that changed completely. After the accident, my earning capacity dropped sharply. My salary reduced, and I was unable to work for long periods. I sold inherited land to pay for treatment. My family experienced severe financial distress. Despite this, I returned to work because there was no alternative, my family depends entirely on my income.
Interviewer: How has the accident affected you emotionally or mentally?
Mannan: Mentally, I am exhausted and distressed (Voice becomes heavy). I have seen people lose limbs and lives in front of me. The fear never leaves. I often feel broken and helpless, especially when I think about my children’s future. The mental burden is as heavy as the physical pain. I try not to think about the accident, but the pain is a constant reminder. [Interviewer: What hurts you more now physical pain or mental stress? Mannan: Both. The body suffers, but the mind never rests].
Interviewer: How do you feel about yourself now compared to before the accident?
Mannan: Before, I was strong and could manage heavy work. I was proud to provide for my family. Now, I feel weak and limited. I cannot do what I used to, and that hurts my confidence. But I still try to work and survive. I have learned to manage, even with the limitations. The accident changed my life completely, but I cannot give up (Anger mixed with sadness).
Interviewer: How have people in your community treated you since your accident?
Mannan: People are sympathetic (Bitter smile) sometimes, but some look at me as if I am less capable. The mine work is respected in our area, and being injured is seen as a weakness by some. I see many others in the same situation, injured and still struggling to survive. Compensation is often used to suppress incidents. People know the truth but remain quiet because they fear losing livelihood (He laughs quietly for a second).
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them, if any?
Mannan: I received no meaningful compensation according to the contract. The company verbally promised treatment and responsibility but failed to provide it. A contract stated that injured workers would receive full treatment and family support, but in reality, I received nothing substantial. Procedures were unclear, controlled entirely by the company, and not worker-centered.
Interviewer: What kind of support or rehabilitation do injured miners need?
Mannan: Injured miners need full medical treatment, long-term rehabilitation, monthly allowances, and job security. Families of injured or deceased workers must be supported. Without this, injured workers are pushed into lifelong suffering and poverty.
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Mannan: Authorities must enforce accountability. Companies must be legally bound to provide treatment, compensation, and safe working conditions. Labor unions should act independently, not politically. Accidents should not be hidden. Workers’ lives must be valued more than profit.
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven't discussed?
Mannan: People outside do not understand how dangerous mining is. We work in darkness, heat, and fear. Many accidents are hidden with money. I have seen people die, lose limbs, and become beggars. Two to four lakh taka cannot replace a life. If I die, money will not feed my family forever. That is the truth of being a miner.
 












Participant 4:  Faijul (34)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Faijul: Before joining the coal mine, I was living a very ordinary life like many other working-class people. I am from this local area, and my family depended entirely on agriculture. In our village, work opportunities were very limited. I did not have any permanent or secure job before mining (He sighs). Like many others, I was searching for work to support my family, and when the opportunity to work at the coal mine came, I accepted it because there were very limited options available at that time.
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Faijul: I joined the mine because there were no other options. [Interviewer: Why did you choose the mine even though it was risky? Faijul: (He sighs) I had no choice]. My family needed me. The salary looked attractive compared to other jobs available in the area. Many young men wanted to work there. I expected a good income, maybe to save money and build a family. At that time, getting a job in the coal mine was considered a good opportunity. People were desperate for work, and many were eager to get employed there. Nobody explained the risks properly. There was no real training. We learned by watching others and following instructions blindly. [Did you expect to face danger there? Faijul: Not really. We thought it would be like any other job].
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Faijul: A normal day in the mine was never truly normal. We worked underground for long hours. The tunnels were narrow, dark, and dangerous (Pauses, taking a deep breath). Heavy machines moved very close to workers. Buggies passed fast, often without clear signals. (His hands tremble as he remembers) Noise was constant. Dust entered the eyes, nose, and lungs. We worked with fear, but we did not show it. Showing fear meant losing the job. We accepted pain and danger as part of daily life. At that time, there was no proper safety training, and many workers entered the mine without understanding the risks involved.
Interviewer: Please tell me about the accident. What happened that day?
Faijul: The accident happened in 2008. I was hit by a buggy while working underground. Everything happened very fast. I fell badly and felt strong pain in my leg and head. People rushed to help me. At that time, I was more concerned about my leg because the pain was severe. If I had been standing in the middle of the line, I would not have survived (He pauses, looking away). I did not realize that my head was also injured. Maybe I was unconscious for a short time. Nobody checked properly. Nobody asked. The focus was only on visible injuries (He exhales slowly).
Interviewer: What happened immediately after the accident? How did the authorities respond?
Faijul: Immediately after the accident, the mine authority took responsibility for my leg injury. I was taken to doctors. Treatment was given. Slowly, I recovered from the leg injury. I thought I was lucky. I believed the worst had passed. I returned home thinking that life would go on. No one checked my head properly. No scans, no follow-up. At that time, I trusted the doctors and the company.
Interviewer: When did you start noticing problems with your vision?
Faijul: A couple of months after the accident, I started noticing problems with my eyes. At first, it was blurry vision. Then headaches. Slowly, I found it difficult to recognize faces. That scared me. I went back to doctors. After examination, they said my cornea was damaged. Later, doctors told me that I also got a head injury during the accident, but it was undiagnosed or ignored at that time. That injury damaged my vision slowly. Gradually, my vision deteriorated to the point where I can no longer recognize faces or manage daily activities independently. I can move inside my home because I am familiar with the surroundings, but outside, I am almost helpless. [How does this limitation affect your daily life? Faijul: I cannot go anywhere alone. I depend on my family or neighbors for even simple tasks outside (He pauses, sighs deeply)]
Interviewer: How did the company respond when you informed them about your eye problems?
Faijul: They could not believe that I also got a head injury during the mining accident that damaged my visions. This was just because the problem with my eyes appeared a couple of months later after the accident. Thus, they denied to bear the medical costs.  If I got proper treatment, I might be able to see you. But no one listened.
Interviewer: What kind of medical advice did you receive regarding your eyesight?
Faijul: I continue to suffer from serious vision problems caused by the head injury. I sought treatment in many places, local doctors, Dinajpur, Joypurhat, Dhaka Eye Hospital, and even military medical facilities. Doctors eventually told me that treatment was no longer possible in Bangladesh and suggested foreign treatment, which I cannot afford. After spending all my savings, I had to stop treatment. I was young when I joined mining. Doctors advised me to visit Singapore or Australia for my eye treatment by which I might bring back my visions. But I was poor and helpless. I went to the mine company and mine leaders but all ignored. My eyes left untreated. You are in-front of me and I am unable to see you. I work nothing and do not go outside of my home. After couple of years of the accident, I got married and since then my wife became my support. 
Interviewer: How did losing your eyesight affect your daily life?
Faijul: Losing eyesight is not like losing a limb. You lose the world. You lose faces, colors, light, everything. You are in front of me and I am unable to see you I work nothing and do not go outside of my home. I depend on others for everything. Simple things like walking, eating, or finding water became difficult. I feel trapped inside my own body.
Interviewer: How has blindness affected you socially?
Faijul: If I go outside, strangers sometimes unable to identify me as a blind at first. It’s a trouble. This village has at least three Faijul. Each are identified by their separate characteristics in particular. As I have turned into a blind after the accident, the villagers just relate me with this. My name is no longer enough. I feel embarrassed in public spaces because I cannot see or move properly. I rely on familiar voices to recognize people. [Interviewer: How do people react when they see you outside now? Faijul: (He hesitates, voice soft) Sometimes strangers cannot identify me as blind at first. It’s… it’s a trouble].
Interviewer: Can you tell me about your family life after the accident?
Faijul: After a couple of years of the accident, I got married. Since then, my wife became my support. Without her, I could not survive. She helps me eat, walk, dress, and understand the world. We have three daughters. The fact that breaks me most is that I have three daughters and I have not even seen single of them. I touch their faces and just feel them, listen to them. My heart aches to see them.
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Faijul: I have three children. Little children often demand for things to their father. It is pretty normal. But I am a father who cannot even provide them something that costs five tk., let alone education. Education is a luxury for us (He nods, looking down).  I earn nothing. After the accident, I tried working above ground for a short time, but my eyesight gradually worsened. Eventually, I lost my ability to work completely. [Interviewer: Did you try to find alternative work? Faijul: I tried… but slowly, my eyesight kept getting worse. (sighs) In the end, there was nothing I could do].
Interviewer: How has the accident affected you emotionally or mentally?
Faijul: Mentally, I am completely broken. Sometimes I feel that if death had come at that moment, it might have been easier. Seeing my children suffer because of my condition causes me immense pain.
Interviewer: Did you receive any support or compensation from authorities or government bodies?
Faijul: No support came. The company denied responsibility. Government support never reached us. Medical costs were too high. We survived only through personal struggle and help from relatives. The system completely failed me.
Interviewer: What kind of support do you think injured miners like you need?
Faijul: Injured miners need long-term medical care, not just emergency treatment. Invisible injuries like head trauma must be taken seriously. Authorities should support rehabilitation, income assistance, and family support. Disabled miners should receive guaranteed income support so their families do not suffer. Without that, injury becomes a lifelong punishment.
Interviewer: What would you want authorities and society to understand from your experience?
Faijul: Authorities must take full responsibility for miners’ lives. I want them to understand that injury does not always show immediately. Just because symptoms appear later does not mean they are unrelated. If I got proper treatment, I might be able to see you. Blindness took my world away, not because of fate, but because of neglect.
Interviewer: Is there anything else you would like to share?
Faijul: People do not understand how dangerous mining work is unless they experience it themselves. One accident can destroy an entire family’s future. We work risking our lives every day. If proper care, safety, and justice are not ensured, miners will continue to suffer silently.
 





Participant 5: Rafiq (40)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Rafiq: My name is Rafiq. I am 40 years old and I am from Parbatipur. Before joining the coal mine, I was engaged in agricultural work, particularly in jute farming and jute-related trade. I also did various forms of daily labour to earn money. However, the income from agriculture was very limited, and it was difficult to support my family properly.
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Rafiq: I joined the mine in 2002 because it offered regular income. At that time, many people believed mining work meant security. Agriculture was not providing enough income. I believed that working in the coal mine would offer better earnings. I hoped that with a higher income, I would be able to ensure better education for my children and live a more stable and dignified life with my family. [Interviewer: How did you imagine your life would be? Rafiq: I imagined a dignified life… (pauses, eyes lowering) more stability for my family… living without constant worry.]
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Rafiq: Inside the mine, we can’t even breath properly. The roads are so narrow that in some places we just need to crawl to reach out other side. You can hardly see anything because of the darkness. Before entering the mine, the company gives us a small headlight, and a small oxygen canister but the batteries remain dead most of the time. They need to improve the safety measures. I worked in the mining section, specifically in a group responsible for blasting. Our job was to carry out controlled explosions to extract coal. During blasting, there were extremely loud explosions, and the surrounding walls would shake violently. Often, cracks would appear in the coal layers above us, and we feared that the coal might collapse onto our heads at any moment. [ Interviewer: How did you cope with the fear? Rafiq: (shakes head slowly) We just accepted it… hiding fear was necessary to keep the job]. The constant fear of death was always present while working underground.
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
Rafiq: The accident happened in 2004. It was an ordinary working day. I was assigned to work near a side wall. After first group completed blasting, the coal was already cracked. We thought that it was enough. Suddenly, the side wall collapsed without warning. Heavy coal and stones fell on me. I was hit badly and thrown to the ground. I felt intense pain in my back and sharp pain all over my body. I could not move properly. 
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Rafiq: Immediate after the accident, the company took me to the Good Health hospital where I received treatment for three consecutive days. The company paid the hospital bill. But after that, they never looked after me and not even compensated me. After I was discharged, there was no follow-up from the authority. I had to return home without any clear guidance about future treatment. Over time, the mine authority completely stopped contacting me. [ Interviewer: What message would you give about company responsibility? Rafiq: (pauses, firm voice) Companies must support workers after accidents… not abandon them like I was].
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Rafiq: After returning home, I realized that my back injury was serious. The pain did not reduce with time. I could not bend, lift heavy objects, or sit for a long period. Even simple household tasks became difficult. My first concern was whether I could continue working. I was worried about feeding my family. I feared losing my ability to earn. That fear stayed with me every day and slowly affected my confidence. 
Interviewer: How has your injury affected your body and daily functioning over time?
Rafiq: The cuts healed, but my back injury stayed. Over time, the pain became part of my daily life. I wake up with pain and sleep with pain. I cannot do heavy work like before. Even walking or standing for long hours is painful. My wife had to feed me, bathe me, and help me with every daily activity. My condition was so severe that I cried in pain every night.  This injury does not show from outside (voice breaks slightly, sad tone), but it controls my movements. People often do not understand my condition because it is not visible. I must think before every action.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Rafiq: I still face health problems. The pain never completely goes away. I need medicine regularly to manage daily activities. Treatment did not stop after the hospital. But after the company support ended, I had to manage everything myself. Medical costs continued for years. Sometimes I skip medicine because of financial pressure.
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Rafiq: I had to take further treatments for which we sold our land. It was hard days, very hard. My wife was forced to work as domestic helper to the neighbouring homes. Though after my rejoining to the work, she left the job. [Interviewer: How did this situation make you feel as a husband and father? Rafiq: (voice cracks, pauses) Pathetic… helpless… I hated seeing my wife work like that.] But I can never forgive myself. For me, they had to go through lot of troubles. Our family dignity was damaged along with our financial stability. In my presence, my wife needs to go to outside for income is pathetic for me. The society does not take it as good and obviously blames me
Interviewer: How has the accident affected you emotionally or mentally?
Rafiq: The accident caused extreme mental suffering (pauses, voice trembling slightly). I felt completely helpless and emotionally destroyed. The constant worry about my family’s survival deeply affected my mental health.
Interviewer: How do you feel about yourself now compared to before the accident?
Rafiq: Before the accident, I saw myself as capable and dependable. I felt proud of supporting my family. Now, I feel limited. I still try to work, but my body does not allow me to perform like before. Confidence is reduced. I feel I lost something beyond physical strength, self-respect (sighs deeply).
Interviewer: How have people in your community treated you since your accident?
Rafiq: Initially, my relatives provided some financial help. However, over time, this support gradually disappeared. Later, many relatives avoided me, fearing that if they stayed in contact, I might ask them for money.
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them if any?
Rafiq: Initially, the mine authority covered my surgery and some treatment costs, but later they stopped all support. After that, it became almost impossible to manage both my medical expenses and my family’s daily needs. I repeatedly applied to the mine authority, requesting some lump-sum financial assistance, but they did not even accept my applications (eyes watery). I became completely broken. There were times when my family could not afford even two meals a day.
Interviewer: What kind of support or rehabilitation do injured miners need?
Rafiq: Along with covering medical expenses, injured workers should receive a reasonable monthly allowance that can help manage family expenses and children’s education. This would at least reduce some of the mental stress. We have given many years of service, and due to this work, we became disabled. Do we not deserve support to live with dignity? (voice low, almost a whisper, with deep sadness).
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Rafiq: Authorities must monitor companies properly. Safety should be ensured before accidents happen. Compensation should not end after hospital treatment. There should be clear rules for long-term injury support. Safety equipment must work, not just exist on paper.
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven't discussed?
Rafiq: If a worker becomes unable to work due to injury, the authorities should ensure permanent rehabilitation. Financial assistance and a monthly allowance should be provided so that the worker’s family and children can survive and continue education. The support system must be simple and accessible, so families can escape this helpless reality and avoid falling into a dark future (voice breaks, looks down).
 










Participant 6: Limon (35)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Limon: I come from a modest background in the Phulbari area, where my family has lived for generations. We worked in the field. My father was sometimes a day labourer, sometimes a small trader. I was his only child (takes a deep breath). I had no formal education to speak of. Like many boys from poor families, I was sent to help my father. By the time the mine came to the area, I was in my early twenties, strong, young, and considered suitable for hard labour. Before the mine, there was no question of great opportunity in the village. The work was seasonal…... wages were very low, and everyone knew we would always be struggling. There was a kind of acceptance about that condition, as if it was our fate. 
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Limon: hmmm…The mine started operations in the same year I joined 2005. For a young man with no education and no special skills, the timing seemed lucky. The company was hiring, they needed young, strong bodies, and they offered a monthly wage that was far higher than anything available in the village. I believed mining was a government-supported project and therefore safe. Everything happened very fast. [Interviewer: How did the wage compare to other jobs in the village? Limon: Much higher. …(smiles briefly, then sighs) Nothing else in the village paid like that. It felt like a real opportunity].
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Limon: Opps yeah…There are lifts which carry the workers to the underground. They are small in size and dangerous. Those lifts used to carry individuals more than its weight. The temperature was very hot inside the mine. We were not allowed to take food while working. There are water lines but the water often carries coal and unsafe to drink. My job was to help with the general maintenance of electricity. [ Interviewer: What was your first role in the mine? Limon: I started as an assistant. (hesitant, reflective) My job was to help with general electricity maintenance.] Initially, I started as an assistant. There was an atmosphere of risk that we all felt. Conflicts often occurred between the Chinese and the local. No one understands anyone’s language which often makes communication gaps.
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
Limon: The accident happened in 2005, only a few months after I joined. I was young, newly employed, (looks away, quietly) still learning the routines of the mine. I remember it was a regular shift, nothing special seemed to be happening. I was working near some electrical equipment. The details are not completely clear in my memory there was water on the floor, there were wires nearby, and in one moment, I touched something that sent an electrical current through my body. It was like a violent shock, a burning sensation that took control of my entire body. I remember screaming and falling. The other workers rushed to help, but in those first moments after an electrical shock, your body is not fully in your control. I was confused, in pain, and very scared. They pulled me away from the electrical source and, eventually, I was taken to the hospital. The accident was brief, but the consequences lasted far longer than those few seconds of electrical shock. When I reached the hospital and they examined my hand, the doctors said the damage from the electrocution was very severe. Hmmm…The electricity had burned the tissue, damaged the nerves, and there was no way to repair the hand completely. In the end, they had to amputate my left hand. [Interviewer: Did this accident affect your confidence or daily life immediately? Limon: Completely… (sad tone) I couldn’t work as before. I felt helpless and dependent. Every task became a struggle]
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Limon: After the accident, the mine authority arranged for me to be transported to the hospital. They covered the costs of the emergency treatment and the amputation surgery. The company did what was necessary to keep me alive in those first critical days. However, once the emergency phase was over and I was discharged from the hospital, the level of company support changed. They provided a small compensation amount and told me to recover at home. They did not discuss long-term rehabilitation, job retraining, or how I would support myself with only one hand. The prosthetic support or any specialized equipment was not provided by them. I was simply sent home with a stump where my left hand used to be, with instructions to keep it clean and let it heal. The medical attention ended as soon as I left the hospital.
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Limon: When I woke up from the surgery and understood that my entire left hand was gone, it was like a moment of complete collapse inside my mind. I could not believe that the hand I had used my whole life was no longer there. In the hospital, I tried to pick things up, to use my remaining hand for tasks that normally required two hands, and I realized how many things I could not do. Huh…( long pause, sorrowful) Simple tasks became complicated. I understood that I could never do the same work in the mine again, and I could do very few other types of work as well.
Interviewer: How has your injury affected your body and daily functioning over time?
Limon: Living with one hand is a constant negotiation with everyday tasks. My one remaining hand gets tired easily because it has to do the work of two. The stump where my hand was amputated remains sensitive. Sometimes it aches. My arm feels imbalanced because I no longer have the natural weight distribution of two hands. Over time, my remaining arm and shoulder developed pain from overuse and compensating for the missing hand. For certain types of work, I am simply not able to perform at a reasonable level (pauses, looking at the floor). [Interviewer: What kind of tasks are hardest? Limon: Any job that requires two hands… (shakes head) or precise manual dexterity is beyond my capability]. Any job that requires two hands or precise manual dexterity is beyond my capability. Even driving is difficult. Lifting is nearly impossible. Carrying things while walking is a problem. My physical world has become smaller because my body cannot do what it used to do.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Limon: Although I need to, but currently I am not. I have never been able to afford a prosthetic hand. The cost was completely beyond our means, and the company did not provide one. So I have spent all these years learning to do things with one hand, with all the limitations that comes with it. There is also pain in my remaining arm and shoulder from years of overcompensation. I have never been to a physiotherapist or specialist because that would cost money. I just endure the pain and hope it does not get worse.
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Limon: After the accident, my ability to work was severely limited. The mine could not employ me any longer in my former capacity. I was too young to retire (pauses, looking down, takes a deep breath), too disabled to do most types of work. I tried different types of work; light shop work, helping with small repairs, anything that could be done with one hand. But employers were reluctant to hire someone with a disability, especially a visible disability like a missing hand. They thought …..I would be slow, unreliable, or that they would have to provide special accommodation. My family struggled greatly. The hope that I would improve our economic situation disappeared in an instant. Instead of being a son who helped his aging parents, I became someone they had to help. This brought shame and guilt into our household.
Interviewer: How has the accident affected you emotionally or mentally?
Limon: The first years after the accident were very dark. I felt like my life had ended at twenty-five years old. I felt deep shame. In our society, disability is often seen as a misfortune brought by past sins or bad luck. People whispered about me (voice soft,). I internalized their judgment and began to hate myself for being disabled, even though it was not my fault. I became withdrawn and stopped going to social gatherings. I felt like people were pitying me or judging me. Umm…The shame prevented me from participating in normal community life.
Interviewer: How do you feel about yourself now compared to before the accident?
Limon: Before the accident, I was a young man with a future ahead of me. I had physical strength, ability, hope, and the possibility of improvement. I was unremarkable but intact. After the accident, I became "disabled," "crippled," "the man with one hand." That became my identity in the community. My other qualities, my intelligence, my character, my potential seemed to disappear behind the disability. Over the years, I have tried to accept my condition and make the best of it. I have learned to do many things with one hand. Umm... But the psychological impact of seeing myself as incomplete, as less than a whole man, has never fully gone away. I have had to fight against the internalized shame and negative self-perception that society reinforces every day.
Interviewer: How have people in your community treated you since your accident?
Limon: In the early days, they (neighbours) used to treat us with such empathy. As days went away, everyone became busy in their own life. I approached to the community leaders as well as to the political to talk about my economic sufferings. They had much to do. At least, they could have given me the disability card for government allowance. I stopped visiting them. No one have time to listen us.
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them, if any?
Limon: From the mine company, I received the cost of emergency treatment and amputation … (pauses, eyes distant). That was covered. After that, there was a one-time compensation amount that was supposed to help me transition to a new life. But it was not calculated based on my lost earning potential or my long-term needs. It was a fixed amount that the company decided unilaterally. From the government, I have received almost no support despite having a severe disability. 
Interviewer: What kind of support or rehabilitation do injured miners need?
Limon: Injured miners need comprehensive rehabilitation, not just emergency medical care. In my case, that would have meant a properly fitted prosthetic hand and training to use it. It would have meant job training for work that a one-handed man could do, maybe small business, maybe administrative work if there was some education component.
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Limon: The mining company bears the primary responsibility for safety and for the lives it destroys through negligence. They should not be allowed to dismiss workers with a one-time payment and move on. They should be obligated to provide comprehensive, long-term rehabilitation and support. I have come to know that the coal extracted from the mines is being used to produce energy that will light the country. Obviously, it’s a matter of pride for miners that they are contributors to the country’s progress. But what happens to the miners who got affected, injured and deceased in the process? No one cares about them or their families (small laugh, bitterly). The houses of those remain unlighted who light the whole country. The government must take necessary steps to ensure justice for us. [How important is recognition for miners?
Limon: Recognition is crucial… (sadly, pauses) we risk everything but remain invisible].
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven't discussed?
Limon: To me, if mining has to be run, it should be done with proper safety and comprehensive policies that will secure everyone life.
 



















Participant 7: Salam (38)
Interviewer: Please tell us your name, age, and where you live.
Salam: My name is Md. Salam. I am 38 years old. I live in (****) village, Parbatipur.
Interviewer: What did you do before working in the coal mine?
Salam: Before joining the coal mine, I used to run a small rice business. After getting involved with the mine, I had to give that up. [Interviewer: Did you feel any regret at that time? Salam: Sometimes… (quiet laugh, sad) leaving the business felt like losing a part of myself].
Interviewer: Before joining the coal mine, were you aware of the risks involved in this work?
Salam: Yes, that…I had heard that the job was risky, but I did not know that I would have to risk my life every single day just to work. When I joined, there was no training at all. I didn’t know how to do the work properly. I couldn’t understand what the Chinese supervisors were saying or what orders they were giving. Sometimes the Chinese workers abused us because we could not understand their language. [Interviewer: Did you ever think about quitting because of these challenges? Salam: Often… (sighs deeply) but I had no choice, my family needed the income]. This created many difficulties in our work and made the job even more dangerous.
Interviewer: What was your purpose in joining the coal mine?
Salam: My income from the business was very small. Some months I earned a little more, and some months I earned nothing at all. Hmmm…It was an uncertain income that was very hard to depend on. Aaaa…I thought that if I worked in the coal mine, the fixed monthly salary would allow me to run my household properly. My children would be able to go to school. I would be able to buy good food and clothes for my family.
Interviewer: What kind of work do you do? Can you describe a day when you felt afraid while working?
Salam: Huh…We did production work underground. We assisted machines beneath the earth. For this, we have to work with large iron angles, and because of that we often get injured. [Interviewer: Are accidents really common? Salam: Yes… (voice shakes slightly) sometimes coal collapses onto us]. Sometimes coal collapses onto us, so we always have to remain alert. We are afraid every day at work because nothing underground is fully under our control—anything can happen at any time. We often see cracks forming in the tunnel walls, yet we are still forced to continue working. We must complete the assigned workload of each shift on time, no matter the risk. [Interviewer: Are you forced to keep working despite the risks? Salam: Always… (sighs deeply) we must complete the assigned workload of each shift on time, no matter the risk].
Interviewer: Can you describe the day of your accident?
Salam: On the day of my accident, I also went underground to work. I was working with iron angles when coal suddenly collapsed beside me, and an iron rod flew toward me at high speed and struck my leg violently. My leg broke instantly and bent completely out of shape. I screamed in pain. Nearby workers rescued me and brought me outside (quietly). It took time to come out of the mine, and during that long period of pain and fear, I lost consciousness. I regained consciousness later in the hospital. After treatment, the doctor had to cut my one leg. A rod was fixed into my leg. Since then, I have been confined to my home.
Interviewer: After the accident, how did the mine authority respond, and what was your first concern?
Salam: While I was undergoing treatment, my greatest concern was my family. What would happen to them? How would my family survive? What about my children’s future? Altogether, this pain was far more unbearable than my physical suffering. After the accident, the mine authority initially covered my medical expenses properly, but later they stopped helping altogether. They gave me a one-time payment of 100,000 taka and then cut off all contact. Even now, I still need medical treatment from time to time. I cannot walk properly. When I walk, my leg hurts. Because of this, I cannot do any regular work. As a result, my family is facing severe financial hardship. I still have to take medicine frequently for the pain in my leg.
Interviewer: How has your injury affected your body and daily activities?
Salam: I can move, but I cannot walk properly (pauses). Even if I walk slowly with great difficulty for a short time, pain starts and my leg swells. Getting up, going to the toilet, bathing, and moving from one room to another have all become slow and painful. I am disabled. I am no longer able to perform everyday functioning. My wife helps me in bathing, and eating. I feel very sad and ashamed when I saw the misery of my family but could not but help. The Childs are deprived of good food and clothing. My father until his death supported a lot both economically and mentally. But now that he has died, I am all alone. It would be better if the Almighty had taken my life instead in the accident.  Now he is gone, and I am alone. It would have been better if the Almighty had taken my life instead of leaving me like this after the accident. [Interviewer: so you consider yourself disabled now? Salam: Yes… (nods, voice low) I am disabled. I can no longer function independently in everyday life.].
Interviewer: After the accident, what kinds of financial challenges did you and your family face?
Salam: As time passed after the accident, medical expenses kept increasing, and our life became harder and harder. Although the mine authority initially paid for my treatment, once their support stopped, it became impossible for me to bear further medical costs along with household expenses. I have two children. At that time, my elder child was 13 years old. He (son) was a brilliant student. I had an aspiration about him. I wanted to see him as a big man… (voice breaks). But my fate led him to leave his school. He works as a helper at the construction site. I think he hates me as a father. In mining accident, I have disrupted my future along with my families. I constantly feel guilty. I tried repeatedly to contact the mine authority, but nothing came of it. When I remember that day, I start crying. I do not want to remember those things anymore. [Interviewer: How would you describe your emotional state now? Salam: I feel broken… (quietly) helpless, and overwhelmed by my situation].
Interviewer: After the accident, how did your relatives and local people behave toward you?
Salam: In the beginning, relatives provided some financial help occasionally. But no one can help forever. As time passed, everyone gradually stopped checking on us.
Interviewer: In your opinion, what kind of support or rehabilitation do injured workers need?
Salam: Along with medical expenses, injured workers need a regular monthly allowance so that we can manage both treatment and household costs and do not become a burden on our families. Only I know how painful it is to be a burden on one’s own family Aaa. (voice softens). We became disabled while working for them, so they should also take responsibility for us.
Interviewer: What should the authorities do to support injured workers, and how should the support process work?
Salam: If someone becomes unable to work after an injury, then after proper assessment, a sufficient monthly allowance should be arranged for them, along with a one-time payment, so that their family can come out of this helpless situation. These processes should be made simple. Rules should match real working conditions. Authorities should stand beside injured families without creating deception or harassment. But in reality, our suffering never seems to end and that is deeply painful for us.
 










Participant 8: Zamil (34)
Interviewer: What is your name? How old are you?
Zamil: My name is Md. Zamil Islam. I am 41 years old.
Interviewer: How many years did you work in the mine? What did you do before joining the mine?
Zamil: I worked in the coal mine for five years. Before working in the mine, I used to help my father with farming. The coal mine was my first job.
Interviewer: Before working in the coal mine, did you know that the job was risky?
Zamil: Yes, I knew it was dangerous. But it turned out to be far riskier and physically demanding than I had imagined. Whenever we had to go underground to work, we did so know that our lives were at risk. Sometimes I would think, what if I don’t come back today? But because of financial need and household hardship, I still had to go to work.
Interviewer: What was your job in the mine? Can you describe a typical working day?
Zamil: My work in the mine involved the coal-carrying bogies and machines. I loaded coal into the bogies and sent them up to the surface. This job was extremely dangerous. Even a small moment of carelessness could lead to a serious accident. If you can even call it training before starting work, an interpreter only taught us the Chinese words for tools like hammer, iron, and bogie. We had to work with Chinese supervisors and follow their orders. But it was impossible to work safely with such limited training. The training had no real connection to the actual work. At the start, I was given a short training. I was received a small training, but truly I could not make that understandable. Most accidents occur between the buggies. [Interviewer: How did you feel working in such conditions? Zamil: Scared… every day we had to work with fear. Even a small slip could be fatal. (voice low, pauses, looks down)]. are automated control. Miners do not understand the commands and the Chinese do not understand what the local says. Sometimes conflict arises. Chinese workers used to often exploit and punish the local workers. Because of these language barriers and inadequate training, many of us could not fully understand how the machines worked. The bogies moved very fast. The road headers and other equipment were heavy and dangerous. A small mistake or a delay in understanding a signal could cause an accident. [Interviewer: Did the training help you avoid accidents? Zamil: No. It had nothing to do with the real work. It was just a few words, not enough for safety].
Interviewer: What happened on the day of the accident? Can you describe that day?
Zamil: Hmm…There was confusion that day regarding the movement of machinery. The Chinese supervisor gave some instructions. We could not clearly understand all of them, but the work continued. The noise level was extremely high. I was trying to do my job, watching the machine, the track, and the loaded bogie. Suddenly, there was a sound like an explosion. I can still hear the sound of explosion. After getting back consciousness at the hospital, I found my one leg amputated. It felt as if the sky had collapsed on me. Yeah…I looked at my families and thought what would happen to them. I face difficulties while sleeping at night. My wife says that I often blather at night and sometimes shouts ‘help, help’.
 Interviewer: What happened after the accident? How did the mine authority help you? What kind of treatment did you receive?
Zamil: After the accident, my coworkers rescued me and took me to Rangpur Medical College Hospital. After initial treatment there, I was transferred to Dhaka. I had to stay in the hospital for a long time. My mother was with me then. Hum…The mine authority paid for my medical expenses and told me that they were standing beside me and that I would recover. But I never fully recovered. When they realized that I would no longer be able to work, they dismissed me from my job (anger mixed with sadness). While I was ill, they paid my salary for eight months, but after that, I received no further support. Although they had promised a one-time compensation payment after the accident, they never gave it. They said the accident happened because of my own mistake (pause, voice soft), and therefore I was not entitled to that money. Hearing this caused me deep pain. Does anyone intentionally cause an accident and become disabled? After the accident, I repeatedly went to them seeking help, but aaa….I received none. I submitted many applications to the office asking for support, but they did nothing.
Interviewer: What was your first concern after the accident? What worried you the most?
Zamil: I was most worried about my recovery. If I did not recover, how would my family survive? I was the only earning member of my family. If I could not work, my family would be completely ruined (head lowered). That is exactly what happened after I lost my job. My family was pushed to the edge of survival. Those were extremely difficult times. My wife went to work in other people’s houses as a domestic worker. My mother took care of the household. My two daughters were still young and had to stop their schooling. I sat at home, watching everything, crying. I kept asking myself why I had gone to work in the mine. The people for whom I lost my ability to walk did not even look back at me.
Interviewer: How has your body and daily life changed since the accident?
Zamil: After the accident, I need a stick to walk. Many times, I even need my wife’s help for personal tasks. I went from being a healthy person to becoming disabled. At first, I did not think of myself as so weak. After losing my job at the coal mine, I thought I would be able to do some other work to survive. But despite searching extensively, I could not find any job. I tried many grocery shops in the local market, but no one hired me. I wanted to open a small shop in front of my house, but that required money. I repeatedly applied to the mine authority, asking for financial support to start a small shop, but they did nothing [Interviewer: Did you try to work after losing your job?
Zamil: Yes… I thought I could do some other work to survive. (shakes head) But I could not find any job, no matter how much I searched]. After all this, I began to feel even weaker, realizing that I truly had become incapable and disabled. Sometimes, I got bad headache all day long.
Interviewer: How do your relatives and neighbours treat you after the accident?
Zamil: At the beginning, some relatives came to visit and a few offered small financial help. But after the accident, people in the village completely stopped respecting or valuing me. Before, I could sit and socialize with everyone, but now no one mixes with me. In village matters, my opinions carry no value because I cannot move properly or help with physical work. I have no income. After everything, I myself stopped going out of the house. I feel small and insignificant among others.
Interviewer: What kind of support do you think injured workers need? What steps should the mine authority take?
Zamil: Injured workers should receive financial assistance and a regular monthly allowance. Those who are disabled should be provided with alternative employment. If new employment opportunities were created for us, our families would not have to suffer so much, and we would not feel so worthless. The families of injured workers should be regularly monitored and supported. A one-time financial compensation should be provided. During the process of providing support, injured workers should not be harassed or deceived with false rules and excuses. I was deceived by being denied the promised one-time compensation. No one else should be subjected to such suffering and betrayal (wipes eyes quietly) [Interviewer: Did you experience that yourself?
Zamil: Yes… I was deceived by being denied the promised one-time compensation. (quietly, wipes eyes)].
 










Participant 9: Abdul Mabud (48)
Interviewer: What is your name? How old are you?
Mabud: My name is Mabud Islam. I am 48 years old.
Interviewer: How many years have you been working in the mine?
Mabud: I joined mining in the year it started production, 2005 and the accident occurred in 2007.
Interviewer: What did you do before working in the coal mine, and why did you decide to join the mine?
Mabud: Before working in the mine, I worked as a sharecropper. Life was extremely hard because I did not own any land of my own. When I got the opportunity to work in the mine, I was happy. I believed that my family’s suffering would end, that we would have good food, that I could educate my children, and that people would no longer look down on me. With those hopes, I joined the mine. [Interviewer: Did reality meet your expectations? Mabud: No… (shakes head, eyes downcast) This job has become the curse of my life.]. But today, this job has become the curse of my life.
Interviewer: What was your job in the mine? Can you describe what you did?
Mabud: Hmm…I worked underground in the mine. My task was to spray water on the coal so that it would soften and become easier to cut. This was an extremely dangerous job because the water came out at very high pressure, which was difficult to control. Once the coal became wet and soft, it was somewhat easier to cut. In general, coal mining work is both highly dangerous and physically exhausting.
Interviewer: Can you describe the day of your accident? What do you remember from that day?
Mabud: I remember everything. I will never be able to forget that day of suffering the day that completely changed my life. Like every other day, I went underground according to my shift. I was spraying water on the coal, but after about 30–40 minutes I lost control of the water pipe. It suddenly swung and struck my eye. I was wearing a helmet, but unfortunately the pipe hit my eye directly. The impact was so severe that I felt as if my head had been torn apart. I lost consciousness. I could not hear anything. Everything went dark, and there was a ringing sound in my ears, like the sound of cicadas. I could not hear anyone’s voice. I couldn’t even scream. [Interviewer: Were you wearing any safety gear? Mabud: I had a helmet… (shakes head, voice trembling)… but the pipe hit my eye directly. The impact… (pauses, takes a deep breath)… it felt like my head was torn apart.]. I collapsed to the ground. The worker beside me shouted for help and called others, and they rescued me. When accidents occur, it sometimes becomes impossible to identify and reach out the affected workers. There was no emergency response system. The phones and water system were often subjected to systemic failure. They need to wait for the lift to come. It requires a long time. Yaa…It is obvious that if someone gets injured, he is just remained untreated for a long hour before reaching a hospital above ground.
Interviewer: What role did the mine authority play after the accident? Did they help with your treatment?
Mabud: After the accident, the mine authority paid the hospital bills and medical expenses. They arranged for me to be taken to the hospital and to see doctors. My vision became very blurry and unclear (takes a deep breath). When the doctor said that my eye would never fully recover, the mine authority gave me various assurances and then removed me from work. Since then, I have been unemployed. I am a burden on my family. My wife takes care of me like a child, but honestly, that care constantly reminds me that I have become a burden.
Interviewer: What kinds of assurances did the mine authority give you? What support did they provide afterward?
Mabud: After that, they provided no further help. They only give me 3,000 taka per month. They had promised a one-time large compensation payment, but they never gave it. What can 3,000 taka a month do now? My medicine alone costs 3,000 taka. Since the accident, I often suffer from severe headaches and intense pain, for which I also need medication. Because of lack of money, I can no longer consult good doctors. Should I run the household or seek medical treatment? Because of me, everyone in my family’s life has become unbearable.
Interviewer: After the accident, what was your first concern? What kinds of worries did you have?
Mabud: My first concern was whether I would ever recover. If I could no longer see, what would happen to my family? How would they survive? How would my children grow up? These thoughts kept me awake at night. Now that fear has become reality. After my accident, my family has been living in unbearable suffering. My younger son was only 15 years old at the time, and he had to take responsibility for the family from that age. He now earns money to support the household and even arranged the marriage of my elder daughter. I am responsible for destroying my son’s future. If I had not gone blind, he could have studied and done something better in life. I have pushed my family onto the streets. The mine officials no longer even look at me. That hurts me deeply. The people for whom I lost the light of this world never stood beside me.
Interviewer: How has your daily life changed since the accident?
Mabud: My entire life has changed. I constantly need help. For bathing, moving around everything, I am dependent on my wife. These things cause me pain every single day(shakes head, pauses).
Interviewer: What kind of financial challenges did you face after the accident?
Mabud: When I remember those days, tears come to my eyes. From going without food to shivering in winter due to lack of warm clothes, we went through everything. Yet we received no real help.
Interviewer: Didn’t your relatives or neighbours help after the accident?
Mabud: No one will come and run my household. Relatives visited sometimes and gave small amounts of money or zakat during Eid. But can a family survive on that?
Interviewer: What kind of support or rehabilitation do you think injured workers need?
Mabud: Monthly allowances for injured workers should be increased. A large one-time financial compensation should be provided, or employment should be arranged according to the family’s needs. Along with regular follow-ups, support should be given for our children’s education and future employment. [Interviewer: What kind of support do you think injured workers need? Mabud: (voice firm, slightly frustrated) Monthly allowances should be increased.].
Interviewer: What steps should the mine authority take to support workers? What kinds of policies should exist?
Mabud: There should be a clear compensation list based on the type and severity of workers’ losses. The compensation process should be made simple and free from deception or corruption. Support should be provided in a way that does not create additional suffering for injured workers.
 











Participant 10: Rasel (36)
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family's situation like? What were you doing before you joined mining?
Rasel: From a young age, I worked on that land and did heavy tasks like ploughing, carrying sacks of grain, and cutting crops. People in the village knew me as strong and active. I played football and kabaddi and liked to show my muscles. As long as my body was working, I believed I could manage poverty and hardship.
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
Rasel: When the coal mine started hiring in 2005, many of us were curious. Company people came with local leaders and talked about good salaries and a bright future. People from long distance came to join mining. We said why not us. They (mine company) promised that if someone falls ill or has an accident, they would be responsible for their treatment. They would provide medical care at the highest level until the person recovered, and as long as the person didn’t recover, they would take responsibility for the family. Hearing this, I thought, even if anything goes wrong, we will not be left alone. That promise convinced me to join.
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
Rasel: My work was in the underground faces where coal was cut. I helped clear rock and coal, installed supports, and followed the supervisors’ instructions. [Interviewer: What kind of work did you do underground? Rasel: (gestures with hands, looks serious) I cut coal, cleared rocks, installed supports, and followed supervisors’ orders.] Small and sometime big pieces of rock often fell from the roof while cutting the coal. You could be working normally, and suddenly a piece from the roof or side wall could come down with no warning. We had helmets and some support systems, but deep inside, everyone knew that if a big rock or coal chunk came down, these were not enough.  
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
Rasel: My accident happened in 2008. That day we were working in a section where earlier small stones had been falling. We knew the roof was not perfect, but the work order continued. I was clearing rock near the face and checking the supports. I heard a sharp cracking sound overhead. Before I could move away, a big piece of rock came crashing down. Instinctively, I raised my left arm to protect my head. The rock landed on my left hand and arm and partly on my shoulder. I felt a crushing pain and fell to the ground. I could not see my hand clearly; there was blood and dust everywhere. My co-workers shouted and rushed to pull the rocks away from me. [Interviewer: How did the accident affect your body physically? Rasel: (looks down, touches his right hand) I lost balance and strength… I can’t lift, push, or climb like before.].
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Rasel: The doctors examined my left hand and arm and told me that the bones and tissues were badly crushed (gestures with hands, looks serious). They said to save my life, they would need to amputate my left hand. I was half-conscious when they explained this, but I understood there was no other option. The company paid for the immediate surgery and hospital stay. Some officials and local leaders visited and spoke soft words.
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
Rasel:  I woke up after the operation and looked down, I saw that my left hand was gone. There was only bandage where my hand used to be. The first thought that hit me was not just about pain, but about my identity.
Interviewer: How has your injury affected your body and daily functioning over time?
Rasel: Physically, I lost balance and strength. I could no longer lift heavy loads, pull, push, or climb like before. My right hand became overworked and often pained from doing double duty. My wife helps me in doing basic tasks.
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Rasel: Yes, the amputation area sometimes hurts. They (mine company) promised that if someone falls ill or has an accident, they would be responsible for their treatment. They would provide medical care at the highest level until the person recovered, and as long as the person didn’t recover, they would take responsibility for the family. But they didn't keep their promise. After providing initial treatment, they didn’t follow up with me. Look, I’m still taking medicine (showing the medicine). In trying to save my life, I’ve ruined one bigha (amount of land) of my father’s land. I had also spoken to the local administration, and they had said that this was your right to receive. I got nothing.  Now, whenever I need medicine, it comes from our own pocket
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
Rasel: After losing my left hand, returning to underground mining was impossible.  I became a person without a place in the workplace that once chose me for my strength. Outside the mine, most work in our area is heavy labour, carrying, pulling, digging. With one hand, I could not do these jobs like before. I tried small roles such as watching over a stall or doing light tasks.
Interviewer: How has the accident affected you emotionally or mentally?
Rasel:  The biggest wound is to my self-image. The mine company used to employ those individuals who were physically strong. This is because mining is a hard labour. I was young, good-looking, and a muscle man. They selected me from a line of hundreds.  After the accident, I left no longer the guy that I used to be that time. I avoid facing people as they started to talk again about the issue. I feel very frustrated sometimes. But still, I keep faith in Allah.
Interviewer: How do you feel about yourself now compared to before the accident?
Rasel: I have been an individual with great patience.
Interviewer: How have people in your community treated you since your accident?
Rasel: People talk, even when they try not to. Some remember my past strength. Others only see my injury. I feel reduced to my disability. That makes me avoid facing people. Community life feels uncomfortable now.
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities? How were the procedures to receive them, if any?
Rasel: I did not receive proper compensation. I contacted local administration. They acknowledged my right but did nothing. Procedures were unclear. I felt trapped between system. No authority took responsibility. [Interviewer: Did you try to ask for help?
Rasel: (sighs deeply) I contacted the local administration… they said I had the right, but did nothing.]
Interviewer: What kind of support or rehabilitation do injured miners need?
Rasel: Injured miners need long-term medical care. Compensation should be realistic. Rehabilitation should help rebuild life, not just treat injury.
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
Rasel: Authorities must enforce accountability. Companies should not abandon injured workers. Rights should not exist only on paper. Justice should be active.
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven't discussed?
Rasel: Mining did not only take my hand. It took my children’s future and ruined my economically. 
 
Participant 11: Mokarram (42)
 
Interviewer: What is your name? How old are you?
Mokarram: My name is Mokarram Ali. I am 42 years old.
 
Interviewer: How many years did you work in the mine? What did you do before working there?
Mokarram: I worked in the mine for seven years. I had an accident in 2012, after which I lost my job. Before working in the mine, I ran a fish business.
 
Interviewer: Why did you leave your business and start working in the mine? Did you know about the risks of mining work?
Mokarram: The salary in the coal mine was good. I thought that with this job my family would be able to live properly and that I could meet all our needs. It was very difficult to survive on the income from my small business. So even though I knew about the risks of coal mining, I joined the job. I thought accidents do not happen all the time.
 
Interviewer: What kind of work did you do inside the mine?
Mokarram: Inside the mine, I worked cutting coal. Coal cutting is extremely hard work. Going underground itself means risking one’s life. It requires continuous physical labor. Often, while cutting coal, cracks would appear in the roof. Even after seeing these cracks, we were still required to continue working.
 
Interviewer: Can you describe the day the accident occurred?
Mokarram: Like every other day, I went to work at night according to my shift. Each shift was six hours long. That day, after working for three hours, cracks suddenly appeared in the wall. We stopped working for a short time. But because there was heavy work pressure, we were instructed to resume work. We had no choice but to obey. After working for about another hour, a massive collapse occurred from the front wall, and a large pile of coal fell on me. I tried to run, but it fell directly on my leg, crushing it instantly. I began screaming in pain. Everyone tried to rescue me. After a long struggle, they managed to pull me out. Because of unbearable pain, I lost consciousness before I could even be brought out of the mine. When I regained consciousness, I was undergoing treatment in Dhaka. Later, I learned from my family that my leg would have to be amputated. Hearing this felt like my life ended at that very moment. How would I live without a leg? What would happen to my family and my household? Altogether, I was almost driven mad. But in order to survive, my leg had to be amputated. One day, the doctors cut off my leg. [ Interviewer: Did anything happen while cutting coal?
Mokarram: (pauses, looks away) Sometimes cracks appear in the roof… even after seeing them, we were still told to continue].
 
Interviewer: How did the mine authority respond after the accident? Did they help you?
Mokarram: They paid for my medical treatment. They came to see me and gave assurances that they would stand beside me. But once I returned home from the hospital, they stopped all communication with me. My family repeatedly tried to contact the mine authority to continue my treatment, but they no longer responded. Day by day, I became deeply depressed. I began to feel that it would have been better to die than to live as a burden on my family. Everyone had become destitute because of me. I also tried many times to contact the company myself, but they never replied. Through the help of a workers’ organization in Parbatipur, I receive a monthly allowance of 3,000 taka, which is entirely spent on my medicines. What value does 3,000 taka have now?
 
Interviewer: How did your daily life change after the accident? How did you manage your livelihood?
Mokarram: After the accident, I became disabled. One of my legs was amputated. I cannot move properly. After the accident, I couldn't even sit properly. My wife had to take me to the toilet. In such a condition, how could I earn a living? I had to take expensive medicines every day. Our household was falling apart. My wife was then forced to start working as a housemaid in other people's homes. There was nothing I could do. She went through immense hardship. Whenever I remember these times, I pray that Allah never gives such suffering to anyone in their life. [Interviewer: How do you feel when you think about that period now? Mokarram: I feel deep pain and helplessness. She suffered silently, and there was nothing I could do to stop it.]
 
Interviewer: What kind of financial challenges did you face after the accident?
Mokarram: After the accident, we became completely destitute. I was forced to move to Dhaka. Because the family turned into an entity with daily conflicts. I understood this was due to the loss of income. I had no education and only one leg left. No one was ready to give a job to a one-leg man. I found begging at the beginning. I could not return to my native home due to shame. A little of them knew the fact. My daughters in law house are also nearby. I do not want her to fall in troubles for me.
Interviewer: How did your relatives and neighbors behave toward you after the accident?
Mokarram: After the accident, relatives came to visit occasionally. My son had recently gotten married, and his in-laws helped us a great deal. The people of the area initially showed sympathy, but gradually they began to neglect me. I became the most worthless person in the community. Along with financial hardship, the indifference of local people hurt me even more. Altogether, I was completely broken both physically and mentally.
 
Interviewer: In your opinion, what role should the coal mine authority play toward injured workers?
Mokarram: There is no match between what the mine authority says and what it does. They never truly stand beside injured workers; they only give assurances. When a person is injured, he is already ruined and fragile. In such a situation, if the mine authority becomes uncooperative or engages in deception, how can the injured person and his family survive? [Interviewer: What impact did their behavior have on your family? Mokarram: My family suffered too. We were left without support, struggling to survive every day.].
They should provide new employment opportunities along with medical treatment. Monthly allowances should be increased. The process of receiving support should be made simple. If a one-time compensation is promised, it should actually be paid—most of the time, they do not give it. In this regard, one-time compensation must be properly delivered.
 
Interviewer: Based on your experiences and struggles, what message do you want to convey?
Mokarram: May Allah never place anyone in a situation like mine. No one should become disabled like this. This is not a life, it is only suffering and neglect.
 
 


Participant 12: Sultan (42)
 
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family’s situation like? What were you doing before you joined mining?
 
Sultan: I am from Thakurgaon. My father had a little more than one bigha of land where we grew rice and vegetables. There were seven of us brothers and sisters, and money was always short. I studied up to class eight, then left school to help my father in the fields and do day labor; pulling vans, loading trucks, working in brick kilns during the season. I got married in 2011. In 2012, when the mine started hiring, one of my relatives was saying this could be a good opportunity for our better life.
 
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
 
Sultan: As it is a permanent job I hoped to clear our debts, and my future will be set. I knew the work would be hard, but I thought a big company would keep things safe.
 
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
 
Sultan: We started very early in the morning, went down in crowded lifts, and it was completely dark. It was very hot, dust everywhere, hard to breathe. I drilled holes for the blasts and cleared coal afterwards. The supervisors always pushed us to work faster and produce more coal. The blasts were the worst danger, sometimes they went off too early, stones would fly. The ear protection was poor quality, so the noise still got through. The Chinese supervisors spoke a different language, so instructions were often unclear and mistakes happened.
 
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
 
Sultan: It happened in 2016 on a normal shift. We were preparing a blast in a new section. I was close to the charges when the explosion went off early, probably a problem with the wiring. There was a huge bang, my ears felt like they burst, blood came out, and my head was spinning. I fell but stayed conscious. The other workers pulled me out quickly and took me to hospital. The doctors said both eardrums were ruptured and the nerves were badly damaged. Now I can hardly hear anything. [Interviewer: How has this affected your daily life? Sultan: Hearing is difficult. I struggle to follow conversations, and loud noises hurt me. It’s like living in a world half-muted.]
 
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
 
Sultan: The company took me to the Rangpur hospital. They paid for the initial treatment, medicines, tests. Some officials came to the hospital and said, get well soon, we will take care of you. They gave a small advance payment. But once I returned home, no one followed up and the better treatment stopped.
 
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
 
Sultan: When I got home and the constant ringing would not stop, and I could not hear my wife or children properly, the doctors confirmed it was permanent. I felt empty inside. My first worry was how I would work and provide for the family when I could not even hear dangers or normal conversation.
 
Interviewer: How has your injury affected your body and daily functioning over time?
 
Sultan: There is always a loud ringing in my ears and regular headaches. My balance is sometimes off. I miss most of what people say, have to read lips, and it tires my eyes. Going to the market is difficult, I do not hear the children calling from another room, and even praying at the mosque feels isolating.
 
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
 
Sultan: The ringing and headaches continue every day. Good hearing devices cost far too much for us. I take cheap painkillers when I can. The company does nothing more.
 
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
 
Sultan: I could not go back to underground work, it is too dangerous if you cannot hear warnings. I tried opening a small shop, but I misunderstood customers and lost money. The small compensation barely helps. My wife started sewing, and my eldest son left school to do labor. We are always choosing between medicine, food, and school fees. [Interviewer: How has your family been coping financially?
Sultan: The small compensation barely helps. My wife started sewing, and my eldest son left school to do labor.]
 
Interviewer: How has the accident affected you emotionally or mentally?
 
Sultan: I feel cut off from everyone, get frustrated easily, and feel guilty that the family is suffering. At night the ringing keeps me awake and I remember the blast again.
 
Interviewer: How do you feel about yourself now compared to before the accident?
 
Sultan: Before, I could talk to anyone and felt strong. Now I feel limited—people have to shout or repeat, and I feel less confident.
 
Interviewer: How have people in your community treated you since your accident?
 
Sultan: At first everyone came, spoke loudly, showed sympathy. Now many avoid long conversations because it is hard for them. Some call me “the deaf one” behind my back. it hurts, but I understand why.
 
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities?
 
Sultan: They paid for the initial treatment and give a small monthly amount. At the beginning they said that enough economic support would be offered to the miners and their families if anyone affected while working. After the accident, they changed their voices. I went to each and every doorstep; mining officials, union leaders, political faces, government officials. Everyone showed empathy and promised to take a step. I have still got nothing. Once a leader told me that he would help me to provide the compensation money if I shared a percentage of that to him.
 
Interviewer: What kind of support or rehabilitation do injured miners need?
 
Sultan: Proper hearing devices, training for other kinds of work, enough monthly money to live on, and help for our children’s education.
 
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
 
Sultan: The company should make blasting safer and give good ear protection. The government should check everything properly, give fair money without asking for bribes, and provide real help. We take big risks for the country’s electricity—they should not leave us alone when something goes wrong.
 
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven’t discussed?
 
Sultan: Losing your hearing may seem small compared to losing legs or arms, but it separates you from the whole world. You miss your children’s voices, normal conversations, everything. We worked hard for the country’s power, but our own homes stay full of worry and silence. I just hope the next workers get real safety and honest support.
 




















Participant 13: Mijan (35)
 
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family’s situation like? What were you doing before you joined mining?
 
Mijan: I am from a small village near the Barapukuria mine in Dinajpur. My father was a sharecropper, we had no own land, just worked on others’ fields. I helped my father, carried bricks, pulled vans, did whatever daily work I could find. Life was hard, sometimes we ate only once a day. When the mine started taking new workers in 2015, people said salary is regular and higher, so I joined.
 
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
 
Mijan: All young boys from this village work in the mine. No other steady job in the village. Farming gave little, day labour was not regular. The company said good pay every month, medical help if needed, and work is safe with protective equipment. I hoped to save some money, buy a small piece of land one day, give my children proper clothes and school things. I thought hard work yes, but at least regular income and company will look after us.
 
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
 
Mijan: We go very early, change clothes, go down in lift. Inside dark, hot like oven, dust in mouth and nose all time. My work was pushing and guiding the coal buggies on the tracks, loading and moving them. Supervisors shout hurry hurry, more coal. Machines old, brakes not strong, tracks slippery with water and coal. Many times, buggies run fast and hard to stop. Roof also drop small stones, air bad to breathe. We know danger every day but keep working for money.
 
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
 
Mijan: It was 2020, normal shift. I was guiding a loaded buggy down a slope. Suddenly brake fail, it speed up too much. I try to jump clear but buggy hit my legs hard, metal edge cut deep into both thighs and calves. Pain like fire, blood everywhere. I shout but voice weak. Friends stop the buggy and carry me out. Took long time to reach surface because lift busy. Then hospital, doctors clean wounds, stitch many places, say muscles and nerves damaged bad.
 
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
 
Mijan: Company sent me to local hospital first, then better one in Rangpur. They pay for operation, stitches, medicines for few weeks. Some officers come, say sorry, give small cash for family. Promise more help later. But after I come home with bandages and crutches, no one visit again, no more big treatment.
 
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
 
Mijan: When stitches open and I try walk, legs weak, pain shoot up, cannot stand straight. Doctor say wounds heal but muscles cut deep, will limp always. I feel shock. First worry, how I carry heavy things again, how family eat if I cannot work full?
 
Interviewer: How has your injury affected your body and daily functioning over time?
 
Mijan: Legs full of scars, pain when walk long or stand much. One leg shorter feel because muscles shrink. I limp bad, cannot run, cannot lift heavy load like before. Climbing steps hard, working in field slow. Rainy days pain more, cannot sleep well.
 
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
 
Mijan: Pain come and go, especially cold weather. Wounds open sometimes, infection small. I buy cheap pain medicine from village shop when have money. Big doctor far and costly, company not pay more.
 
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
 
Mijan: Cannot do heavy mine work again, too slow and pain. Try farming little but cannot bend or carry proper. Income half now. Wife sell vegetables in market, children small but help little things. We borrow for medicine and food, debt grow. Children school sometimes miss because no fees.
 
Interviewer: How has the accident affected you emotionally or mentally?
 
Mijan: Feel sad many days, angry why machine not fixed proper. Worry always for money. Cannot play with children like before, feel useless sometimes.
 
Interviewer: How do you feel about yourself now compared to before the accident?
 
Mijan: Before I strong, walk fast, work full day no problem. Now slow, people look at limp first. Feel not same man.
 
Interviewer: How have people in your community treated you since your accident?
 
Mijan: First many come, bring rice, ask health. Now normal, some help small, but others laugh little or call new name. 
 
 
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities?
 
Mijan: Company paid first hospital and give small monthly money, but very less, not enough for family. I go office many times ask more help, they say wait wait, nothing come. Government paper fill but no answer. [Interviewer: Did you receive any support or compensation after the accident? Mijan: (sadly, shaking head) The company paid for the first hospital and gave a small monthly allowance, but it was very little—not enough for my family. I went to the office many times asking for more help, but they just said “wait, wait”… nothing came. Government papers were filled, but no answer.
].
 
Interviewer: What kind of support or rehabilitation do injured miners need?
 
Mijan: Better treatment till full recover, money enough to live while cannot work hard, training for light job, maybe small shop or something not need strong legs.
 
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
 
Mijan: Company fix machine proper, check brake and all before use. Safety first, not only production. Government make rule strong, give proper money quick when accident happen, no long wait. [Interviewer: What changes do you think the company and government should make? Mijan: (firmly) Company must fix machines properly, check brakes before use. Safety first, not only production. Government should make strong rules, provide proper money quickly when accident happens… no long wait.]
 
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven’t discussed?
 
Mijan: Accident change everything slow slow. One day strong worker, next day limp and struggle. We work deep underground for country coal, but when hurt, feel alone. I want people know this pain continue long, not finish with hospital. Hope company and government do better for next workers.
 




















Participant 14: Sohidul (52)
 
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family’s situation like? What were you doing before you joined mining?
 
Sohidul: I come from a village in Nawabganj, Dinajpur. My father was a small cattle trader, buying and selling cows and goats at the weekly haats. Eight children in the family, and income depended on whether the sale went well or not. I studied only up to class five, then started going to markets with my father, helping carry animals and learn the trade. I married in 1995, have five children now. When the mine first opened and started hiring locals in 2001, many traders and farmers joined, so I also applied.
 
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
 
Sohidul: Who does not want a permanent job? Tell me. At that time, job in mine was easy to avail because people feared working underground. I was strong enough both physically and mentally. I thought the salary was more than enough to lead a decent life. 
 
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
 
Sohidul: It was very dangerous inside. Hard to visualize things normally. We used to work without any shirts because of the extreme temperature inside. It was full of noise. When the explosives blast, it is scary. It feels like earthquake. 
 
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
Sohidul: It was in 2010. We were working in one of the older sections of the mine, an area everyone knew was already unstable. In the days before the accident, there had been small roof falls, and the constant creaking sounds from above made us uneasy. We reported it, but management instructed us to add temporary supports and continue working. I was fixing a timber support pole when, without warning, a loud cracking sound came from overhead. Within seconds, a large section of the roof collapsed. Heavy rocks struck my lower back and pinned me to the ground. The pain was unbearable. I tried to move, but my legs would not respond. I realized I was trapped. I remained buried under the debris for almost an hour before my co-workers managed to dig me out. 
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
 
Sohidul: They took me to the hospital at Rangpur and gave me initial treatment supports. I was gone through a surgery. Though my family did not have to bear the expenses of the operation but later have to bear all the expenses of medicines and follow-up visits to the doctors.
 
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
 
Sohidul: During recovery when try stand, pain shoot everywhere, cannot walk straight. Doctors explain spinal fracture permanent effect, partial paralysis possible. 
 
Interviewer: How has your injury affected your body and daily functioning over time?
 
Sohidul: Even now, I feel pain from time to time. My hand is weak, and I cannot apply strength the way I used to. Heavy work is no longer possible for me. This limitation affects not just work, but everyday activities. Tasks that once felt normal now require caution and rest.
 
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Sohidul: My backbone was severely damaged in the accident. I need to take medicine every day. I require proper treatment. If I go to a good doctor, my children will be impacted. If I receive treatment, my children won’t have enough to eat. If I buy medicine in any given week, we won’t have enough food for that week. The medicines are too expensive. I have to choose between the two.
 
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
 
Sohidul: After losing my job, survival became difficult. I receive no government or private disability allowance. We depend entirely on our small agricultural land. Farming with a weakened hand is challenging, but there is no alternative. My wife and children have had to adjust their lives around my limitations. There are times when I feel guilty, knowing that my injury reduced our household security.
Interviewer: How has the accident affected you emotionally or mentally?
 
Sohidul: I feel guilty for my children. They could live a happier life. I cannot provide them with all the facilities they need.
 
Interviewer: How do you feel about yourself now compared to before the accident?
 
Sohidul: Before active trader, provide full, respect in market. Now mostly sit, depend family. I went back once to ask for a job. I was rejected. They said clearly that because of my injury; I was considered disabled and therefore unfit for work.
 
Interviewer: How have people in your community treated you since your accident?
 
Sohidul: First many visits, bring help. Now less, some pity, others distant because my problem continue long.
 
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities?
 
Sohidul: My treatment continued for almost one full year. For the first four to five months, the coal mine authority provided medical treatment and medicine. However, many of the medicines they gave me caused severe discomfort. My body could not tolerate them. Sometimes the side effects felt worse than the injury itself. Out of frustration and fear, I threw those medicines away. After the initial months, I had to manage treatment on my own. Medical expenses became a heavy burden, especially without income.
 
Interviewer: What kind of support or rehabilitation do injured miners need?
 
Sohidul: Free lifelong medicine and check-up, enough monthly money family survive, alternative light work or business start help.
 
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
 
Sohidul: I have mixed feelings. It is true that the Chinese personnel there try hard to ensure that no worker dies. They spend a lot of money on safety and emergency response. But survival alone is not enough. Living with a disability without support is another kind of suffering. Authorities must think beyond immediate accidents and consider long-term responsibility for injured workers.
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven’t discussed?
 
Sohidul: Hope system change, no more miners face this long suffering alone.
 





Participant 15: Afjal (46)
 
Interviewer: Can you please tell me about your life before you started working at the mine? Where are you from? What was your family’s situation like? What were you doing before you joined mining?
 
Afjal: Before I joined the coal mine, my life was very ordinary and simple. I lived with my family in a rural area, depending mostly on small-scale agriculture. 
Interviewer: and what about your family?
Afjal: hmm… I have a wife, one son, and one daughter. We owned a small piece of cultivable land, not enough to make us comfortable, but enough to survive if the crops were good. Farming was physically demanding, but I was healthy then and could work with full strength. I always believed that as long as my body supported me, I would be able to take care of my family. Still, agriculture was uncertain, weather, crop failure, and rising costs made life unstable. The main problem was, we did not have any land on our own. The situation pushed me to look for wage-based work.
Interviewer: What made you decide to work at the coal mine? What were you hoping for or expecting when you started?
 
Afjal: In 2004, when the opportunity to work at the coal mine came, I saw it as a chance to earn steady income, even if for a short time. I joined for about seven to eight months. I was assigned to the mining section, which everyone knew was risky, but I believed that working under an organized authority would be safer than informal labor. [what did you expected ?]I did not expect luxury, only regular wages and some security. I thought that even a few months of work there would help me stabilize my family’s finances and maybe save a little for the future. I also expected underground would be equipped with modern machineries.
 
Interviewer: Can you describe a typical working day inside the mine? What kinds of risks or dangers did you experience while working underground?
 
Afjal: The mining section was physically intense. We worked with heavy machinery, stones, and transport vehicles used to carry extracted materials. [how?] Although safety measures existed on paper, daily work depended largely on pressure, speed, and coordination. Some days were extremely busy, while others were relatively calm. Even on less pressured days, the environment was never truly safe. Chinese managers often shout; language is unrecognized.
 
Interviewer: I would like you to share what happened on the day of your accident, what you remember about that day, and what took place?
 
Afjal: The day of the accident is still very clear in my memory. Interestingly, that day did not feel particularly dangerous. The work pressure was lower than usual, and everything seemed routine. Suddenly, a vehicle used for pulling and carrying coal lost control and hit me hard. [Then] There was no warning. In a moment, everything changed. I got an injury on my face. One of my toes was completely severed and my teeth were broken. The pain was unbearable. I felt as if I was about to lose consciousness. The surroundings started spinning, and I could barely understand what was happening. I remember thinking that I might faint or even die right there.
 
Interviewer: What happened immediately after the accident? How did the mine authority respond during that period? What kind of medical treatment did you receive?
Afjal: After the accident, some senior officials, came forward to help. With their support, I was able to stay at home for about nine months while still receiving my salary. I had to request this myself; I demanded that my wages continue because I was injured while working for the mine. During that period, I felt that at least some people within the system were trying to act humanely. My family became so scared and never sent me back to mine.
Interviewer: What happened immediately after the accident? How did the authorities respond at that time?
Interviewer: When did you first realize the extent of your injury and what it meant for you? How did you feel at that moment, and what was your first concern?
 
Afjal: Home come, eat cannot proper, teeth pain chew, toe stump swell. Doctor say toe gone forever, teeth some permanent damage. Feel angry shock. 
 
Interviewer: How has your injury affected your body and daily functioning over time?
 
Afjal: Over time, my injuries have affected many aspects of daily life. Chewing hard food causes pain, missing teeth slow down eating, and sometimes my speech becomes unclear. Because of the missing toe, my balance is affected, and I walk with a slight limp. During the rainy season, my foot swells and becomes painful. I cannot run or stand for long periods. Even simple activities, such as biting fruit or speaking for a long time, have become difficult.
 
Interviewer: Are you still receiving treatment or facing health problems related to the accident?
Afjal: Yes, I still face ongoing health problems. My jaw aches when I eat cold food, and the toe stump sometimes develops minor infections. Proper dental restoration would help, but it is expensive,
Interviewer: How did the accident affect your ability to work and earn for your family? What kinds of financial challenges did you and your family face afterward?
 
Afjal: I tried to return to small business activities, but lacks sufficient capital. As a result, my income dropped significantly.
 
Interviewer: How has the accident affected you emotionally or mentally?
 
Afjal: Emotionally, the accident left me frustrated and distressed. I constantly worry about my family’s financial situation and feel angry that machinery was not properly controlled.
 
Interviewer: How do you feel about yourself now compared to before the accident?
 
Afjal: Before the accident, I could speak freely, eat anything, and walk confidently. 
 
Interviewer: How have people in your community treated you since your accident?
 
Afjal: Some people occasionally make light jokes about my missing teeth, but most understand my condition and do not intend harm.
Interviewer: Since your accident, what support or compensation have you received from the concerned authorities?
 
Afjal: Initially, the company covered surgery and some dental treatment. I told them that I would like to continue with a surface level job. But they denied. 
 
Interviewer: What kind of support or rehabilitation do injured miners need?
 
Afjal: They also need sufficient financial support during recovery and alternative work options that do not require heavy physical labor.
 
Interviewer: What role should authorities play in supporting miners like you? What do you think needs to change?
 
Afjal: You guys (the researchers) are educated and thus can know better about this. To me, the mining company is a society. Though I was a small miner, I was a member of that society. Similarly, I was a member of the labor groups or unions which is also a society. I belong to this territory (home), neighbors, and village which is also a society. If I am member of these societies, they should have some responsibilities to me. I was a productive man. My rights should be protected and given properly, my child should not be deprived
 
Interviewer: Is there anything else about your experience, your struggles, or what you want people to understand about being an injured miner that we haven’t discussed?
 
Afjal: Company, union, village all part society, should share duty, not forget small worker when hurt. Hope that real responsibility come.
 
 
 
 
 
 
 
 
 


