Interview guide for interviews with Occupational Physicians

Current Way of Working
Could you describe the steps you take when an employee comes to you with a conflict?
· When do you determine that it is solely a conflict?
· When is it considered a case of illness?
· How do you assess the conflict in relation to (mental and/or physical) complaints?
What is going well, what is not going well, and what could be improved?
· How do you experience the collaboration with employers? What goes well, and what could be improved?

Use of the Guideline
· Can you explain when you use the guideline? 
· What has the introduction of this guideline meant for your work? 
· What is going well, what is not going well, what do you feel is missing, and what could be improved?
· What does your ideal role look like in guiding and de-escalating workplace conflicts? When do you consider a workplace conflict to be successfully de-escalated?

Toolbox: Wishes and Needs
What would help in preventing and/or de-escalating workplace conflicts?
· What would benefit employees?
· What would benefit employers?
· What kind of tools or resources would you personally find helpful?

Closing: Did I miss an important question/ would you like to add something?
