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A. Questions related to Socio-demographic
	Questions 
	Answer 
	Comment 

	1. How old are you?
	Write Age in numbers ……
	

	2. What is your religion? 
	1 = Protestant 
2 = Catholic 
3 = Muslim
4 = Adventist
5 = Others specify 
	

	3. What is your sex?
	1 = Female
2 = Male
	

	4. What is your current marital status?
	1 = Single
2 = Married
3 = Divorced
4 = Separated
5 = Widowed
	

	5. What is your highest level of education?
	1 = Primary school
2 = Middle school
3 = Secondary school
4 = University
5 = None
	

	6. What is your occupation?
	1 = No occupation
2 = Seller
3 = Local leader
4 = Farmer
5 = Other….
	



B. Questions related to   knowledge and training
	Questions 
	Answer
	 Comment 

	1. In your community, how times have you experienced to offer vaccination services in month?
	1 = 0 time
2 = 1time 
3 = 2times 
4 = 3times 
5 = 4times
6 = 5+ times 
	
	


	2. How important do you think the under-5 vaccination program is for your community?
	1 = Not important 
2 = Somehow important
3 = Important
4 = Very important
	

	3. Have you ever received any education or training about vaccination services?
	1 = Yes
2 = No
	

	4. If Yes, how many times do you trained about vaccination services in year
	1 = 1-2 times
2 = 3-4 times
3 = 5- and above times
	

	5. What do you think the main effects of missing vaccine for under-5?
	1 = Cause disability
2 = Cause death 
3 = Loss of work productivity
4 = Cause of disease
5 = Don’t know
	



C. Questions related to Community mobilization and participation

	Questions 
	Answer
	Comment

	1. If your community leaders are planning to conduct a campaign to respond on vaccination program, would you be involved?
	1 = Not involved 
2 = Somehow involved
3 = Involved
4 = Full involved
	

	2. On your opinion, At which level as CHW you intervene on vaccination program?
	1 = Referring a child to healthcare facility 
2 = Administering vaccines by home visit
3 = Reminding and follow up the appointment 
4 = Others
	

	3. On your opinion what do you think you and community needs to enhance vaccination coverage?
	1 = Mobilization or awareness
2 = Increase home visit
3 = Increase vaccination services at CHW level
4 = Improved equitable health services
5 = Support from NGOs
6 = Support from government
7 = Information and communication
8 = Don’t know
	

	4. Have your community members ever complained on your intervention on vaccination program?
	1 = Yes
2 = No
3 = Don’t know
	

	5. If you plan an event or campaign on vaccination program, how your village members involved?
	1 = Not involved
2 = Somehow involved
3 = Involved
9 = Full involved
	



D. Questions related to Infrastructure and Logistics
	Questions 
	Answer 
	Comment 

	1. How do you communicate with caregivers if you want to follow up on child vaccination appointment?
	1 = Call on phone
2 = Physical visit
3 = Send message
4 = Others
	

	2. What is the means of transport during home visit? 
	1 = Bicycle
2 = Motorcycle
3 = Bus/Car
4 = Foot/Walking 
	

	3. How do you cover communication expenses/money?
	1 = Cover by my self
2 = From community
3 = Given by NGO
4 = Given/Support by Government
5 = Others…
	

	4. How vaccines stored before distributed?
	1 = At hospital
2 = At health center
3 = At my home
4 = Other…
	

	5. Suggest any recommendation to achieve remaining 5% vaccination rate
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INTERVIEW GUIDE
Section 1. Demographic Information
Name/Code of interviewee:
Age:
Gender:
Education level:
Occupation:
Place where interview conducted:
Section 2. Open questions:
1. What are the factors contributing on under-5 children vaccination coverage in Burera community? Follow-up Q: What do you think about CHWs intervention
2. How does your child get vaccination services including appointment and follow-up?
3. What do you think about the CHWs’ intervention on your child vaccination services?
4. What can you tell us about the CHWs’ intervention on childhood vaccination program in this community? 
a. Probe for levels of satisfaction with the intervention they received from CHWs, ask: What is good and what is not so good about the vaccination services and CHWs intervention? 
b. Probe for reasons for their satisfaction or dissatisfaction, ask: Why? 
5. In your opinion, what are some of the ways this CHW intervention for vaccination services can be improved? 
6. The national target is to achieve 100% child vaccination by 2030. How would you describe contribution of CHWs intervention on this target in your community?
7. Some children do NOT receive all their recommended vaccines on time. What are some of the reasons children do NOT receive all their vaccine intervention at the right time?
8. Are there any additional suggestions/ideas you would like to share at this time? Anything else to add? 
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