Supplementary material 1: Questionnaires used in the Delphi Process
Questionnaire 1
Consent
Introduction: You have invited to be part of the expert panel in the study “International consensus on Core Outcome Domains of organizational health literacy initiatives” (ICCOD-OHL). Please read the following information before you consent or decline to participate.

Procedure: The study will be carried out as a Delphi process which is a structured communication technique used to help reach expert consensus relating to a specific concept or topic. Our Delphi process will consist of three rounds of questionnaires that will be distributed to you digitally. In each round, you will be asked to provide your opinions, reflections, and recommendations in relation to evaluation of organizational health literacy (OHL) initiatives and specifically potential Core Outcome Domains (CODs) identified in the literature. 
The process is conducted anonymously, and your individual response will be handled confidentially. The aggregated results and consensus-based findings will be used for the purpose of a scientific paper.
Voluntary participation: Participation in the Delphi process is entirely voluntary. You have the right to withdraw from the process at any time, without needing to provide a reason, and without facing any negative consequences. Your decision to participate or withdraw will have no impact on your relationship with the researchers or any organizations involved.

Confidentially: Your name and identity will not be disclosed in any reports or publications resulting from this Delphi process. Only aggregated, anonymized data will be used for analysis and reporting.

Contact information: If you have any questions, concerns, or require further information about the study or your participation, please feel free to contact us by replying to the invitation e-mail.

 If you choose "Yes, I would like to participate" below, you acknowledge your consent to participate in the study “International consensus on Core Outcome Domains of organizational health literacy initiatives” (ICCOD-OHL) under the terms and conditions outlined above.

Thank you in advance for your valuable contribution!


Do you want to participate in the Delphi process of the study "International consensus on Core Outcome Domains of Organizational Health Literacy initiatives" (ICCOD-OHL)?
(1)    m Yes, I would like to participate.
(2)    m No. Unfortunately, I do not have the opportunity or inclination to participate.
If answer = (1)
Thank you for participating in the study “International consensus on Core Outcome Domains of Organizational Health Literacy initiatives” (ICCOD-OHL). 

You will now proceed to the first questionnaire (round 1). Please, state your ratings and reflections as asked in each slide. If you are unable to complete the questionnaire at this moment, your responses will be saved automatically. The next time you access the link, you can simply click forward and proceed from where you left off.
______
Core Outcome Domains (CODs) are defined as fundamental areas of measurements in research, representing essential variables or outcomes crucial for understanding the impact of interventions or treatments.

In this context, the final CODs are thus the outcomes we recommend being measured and reported in evaluations of OHL independent of context (e.g., setting and target group).

In preparation of following questionnaire, the project group has conducted a systematic literature search of English-published reviews on OHL. Reviews focusing on individual, digital, distributed, or other affiliated concepts of Health Literacy has been excluded.

Based on the identified literature and using a content mapping methodology, a list of OHL-topics has been identified and synthesized into potential CODs. These domains have then been preliminarily described in short sentences with an accompanying explanation and will be presented to you in the following slides.

In this first round, we would like you to rate the CODs in terms of their importance in relation to evaluation of OHL-initiatives in health organizations. These may include e.g., hospitals, clinics, health prevention units, NGO's, community organizations or associations etc.

We would also like you to reflect on the descriptions of the CODs and provide your recommendations regarding their wording.

Finally, we would also like you to identify any potential CODs, that we have overlooked.
Supportive leaders
"The degree to which the leadership and management is supportive of an OHL agenda."

Explanation:
This could involve prioritization and effective coordination and facilitation of OHL activities, incl. time and human resource allocation. And the fostering of competence and ownership among co-leaders and staff.
Please rate to what extend you find "Supportive leaders" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Supportive leaders" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

External partnerships
"The extent of participation in external partnerships fostering OHL initiatives across health organizations and other relevant cooperative partners."

Explanation:
These partnerships may concern e.g. knowledge exchange, shared care, user involvement, transition procedures or community-based support across sectors. 
Please rate to what extend you find "External partnerships" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "External partnerships" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Staff confidence
"The level of staff confidence in relation to health literacy and health literacy responsiveness."

Explanation:
This could involve the experienced trust staff might feel in relation to their knowledge and skills within e.g. communication techniques, (organizational) health literacy, patient self-management, and patient-centered approaches etc.
Please rate to what extend you find "Staff confidence" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Staff confidence" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

OHL resources
"The extent to which the organization systematically develops and maintains resources supporting the implementation of organizational health literacy initiatives."

Explanation:
These resources might e.g. include instructions, communication tools, educational materials, planning support, digital aids, decision aids, competency development courses etc.
Please rate to what extend you find "OHL resources" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "OHL resources" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Access to information
"The availability of health literacy responsive materials and information."

Explanation:
This could include e.g. accessibility of updated physical and digital materials and information in the physical environment and through digital platforms. It could also include routines involving systematic information sharing in the interface between user and professional.
Please rate to what extend you find "Access to information" to be an important topic to measure and report in the evaluation of OHL-activities
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Access to information" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Inclusive environments
"The degree to which the organizational environment fosters a non-stigmatizin, diversity-friendly, and accommodating atmosphere. 

Explanation:
OHL necessitate a save and trusting environment and work culture that can accommodate user's diverse cultural/religious, health-related, or personal backgrounds. This may include physical arrangements and support facilities, or it may relate to the values and opinions expressed or indicated by staff or other users.
Please rate to what extend you find "Inclusive environments" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "Inclusive environments" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Ongoing staff training
"The degree to which staff/leader knowledge, skills, and competencies in relation to health literacy and health literacy responsiveness is systematically developed, monitored, and maintained."

Explanation:
This could involve seminars, courses, workshops, post-graduate training, supervision activities, staff development interview etc. focusing on relevant topics.
Please rate to what extend you find "Ongoing staff training" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Ongoing staff training" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________



OHL planning
"The extent to which the organization systematically develops and implements OHL strategies or plans outlining current and/or future OHL initiatives."

Explanation:
This could involve specific OHL improvement or evaluation strategies such as OHL action plans.
Please rate to what extend you find "OHL planning" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "OHL planning" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Organizational user involvement
"The extent to which organizational standards, services and practices are developed, evaluated, and adjusted through systematic user involvement."

Explanation:
This could involve e.g. the engagement of users or user representatives in co-creating OHL initiatives or providing feedback on existing services and practices through user panels, councils, or other opportunities for feedback. 
Please rate to what extend you find "Organizational user involvement" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Organizational user involvement" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Comprehensibility of digital information
"The degree to which the organization ensures comprehensibility of digital information."
Explanation:
This could include the provision of updated and plain language text and speak, graphic aids, video-guidelines and - information, support for people with sensory disabilities, interpretation options, and support options.
Please rate to what extend you find "Comprehensibility of digital information" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Comprehensibility of digital information" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
OHL in organizational practices
"The extent to which organizational practices systematically support health literacy responsiveness."

Explanation:
This could involve e.g. practices such as user needs assessment, shared decision making, flexible consultations, personalized care and services, communication techniques such as teach-back and health literacy sensitive patient education.

Please rate to what extend you find "OHL in organizational practices" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "OHL in organizational practices" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Comprehensibility of written information
"The degree which to the organization systematically ensures comprehensibility of written information."

Explanation:
This could include the provision of language support and interpretation, or the systematic use of plain language, using visual or audio-visual information, or other targeted enhancements to improve the understanding of health information. It could also include systematic testing of comprehensibility of new materials on users.
Please rate to what extend you find "Comprehensibility of written information" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Comprehensibility of written information" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Organizational resources
"The degree to which the organization ensures availability of essential resources to enable OHL initiatives and development."

Explanation:
These might include time, human resources, and financial support or necessary formal or informal authorizations.
Please rate to what extend you find "Organizational resources" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Organizational resources" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

User involvement in development and evaluation of resources
"The level of user involvement in the development and evaluation of communication resources."

Explanation:
The engagement of users and user representatives in designing, testing, and evaluating concrete communication resources such as written materials, web pages, videos, or questionnaires.
Please rate to what extend you find "User involvement in development and evaluation of resource" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "User involvement in development and evaluation of resources" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________



Physical navigation
"The degree to which the physical environments foster clear and effective wayfinding."

Explanation:
This could include e.g. easy-to-understand terminology (multi language, diversity friendly and visual/graphic), well-designed internal and external signs, maps, or the extent of digital or personal assistance in physical navigation.
Please rate to what extend you find "Physical navigation" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Physical navigation" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Organizational culture
"The extent to which the organization seek to integrate OHL in the organizational culture."

Explanation:
This could involve agreed organizational values, priorities, visions, mission statements, and systematic interorganizational learning and sharing or more subtle articulations e.g. at staff meetings etc.
Please rate to what extend you find "Organizational structure" to be an important topic to measure and report in the evaluation of OHL-initiatives.


(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "Organizational structure" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Staff capacity
"The level of staff capacities related to health literacy and health literacy responsiveness."

Explanation:
This could include knowledge, competences, and skills within e.g. communication techniques, (organizational) health literacy, patient self-management, and patient-centered approaches etc.
Please rate to what extend you find "Staff capacity" to be an important topic to measure and report in the evaluation of OHL-initiatives
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Staff capacity" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Monitoring OHL

"The extent to which the organization systematically develops and monitors quality in relation to OHL."

Explanation:
This could involve setting and monitoring specific quality standards in relation to OHL or the systematic follow-up on specific action plans and their outcome. It could also involve the use of iterative quality improvement cycles.
Please rate to what extend you find "Monitoring OHL" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Monitoring OHL" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________



Communication practices
"The degree to which the organization use systematic communication practices to enhance health literacy responsiveness.
Explanation:
This might be in relation to written, verbal, or digital communication and relates to the systematic development, integration, and evaluation of specific communication practices such as communication techniques or tools, specific materials, call lines, guides, visual or audio-visual resources or fact sheets.
Please rate to what extend you find "Communication practices" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Communication practices" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Digital navigation
"The degree to which the organizations digital platforms are easy to access and navigate."

Explanation:
Platforms may include e.g. web pages, digital communication solutions, and digital assistance systems. Ease of navigation may depend upon the diminution of technical barriers, how easy the platform can be searched and found, whether it has an intuitive and user-friendly interface, and whether it provides support and relevant alternatives to people without the necessary digital resources.
Please rate to what extend you find "Digital navigation" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "Digital navigation" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Change champions
"The extent to which the organizations systematically hold specific persons/roles responsible for the development, improvement, and maintenance of OHL activities."

Explanation:
This could involve ambassadors, internal networks, change agents, OHL competence quality improvement workers, or local experts.
Please rate to what extend you find "Change champions" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____


Do you have any suggestions regarding the wording of "Change champions" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Patient navigation support
"The degree to which the organization has well-defined agreements, structures and procedures supporting patient navigation and care transitions."

Explanation:
Care transition includes e.g. referrals, admissions and discharges as well as physical navigation from one unit or organization to another. Health literacy sensitive care transitions could involve e.g. effective physical and digital support systems as well as clear and sufficient communication between professionals and with users.
Please rate to what extend you find "Support for comprehensibility" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Support for comprehensibility" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

OHL in policies
"The extent to which the organization systematically develops and maintains policies supporting OHL development and evaluation."

Explanation:
This could involve specific OHL policies, improvement, or evaluation strategies such as OHL action plans or it could involve the inclusion of a health literacy responsive thinking in other policies on areas such as equity, involvement, communication, person-centered care etc.
Please rate to what extend you find "OHL in policies" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "OHL in policies" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Person-centered care
"The degree to which the organization practices patient-centered approaches at individual level, and person-centered case/disease management approaches.

Explanation:
This may include e.g. individual assessment in relation to needs of information and self-management support, and shared decision making.
Please rate to what extend you find "Person-centered care" to be an important topic to measure and report in the evaluation of OHL-initiatives.


(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Person-centered care" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Internal partnerships
"The degree to which partnerships are established and maintained within the organization in order to foster collaboration around an OHL agenda."

Explanation:
This may include initiatives aiming to empower and engage staff, managers and/or leaders in OHL development and evaluation. More specifically it could include formal or informal work groups, cross-disciplinary networks, health literacy communities of interest etc. Whenever relevant, service-users, patient-representatives and/or relatives should be included. Whenever relevant, service-users, patient-representatives and/or relatives should be included.
Please rate to what extend you find "Internal partnerships" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____


Do you have any suggestions regarding the wording of "Internal partnerships" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Comprehensibility of oral information
"The degree which to the organization systematically ensures comprehensibility of oral information."

Explanation:
This could include the provision of language support and interpretation, communication aids incl. decision aids or the systematic use of health literacy responsive communication techniques such as teach-back.
Please rate to what extend you find "Comprehensibility of oral information" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Comprehensibility of oral information" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

You have now rated and reflected on potential CODs regarding:
1) Supportive leaders, 2) External partnerships, 3) Staff confidence, 4) OHL resources, 5) Access to information, 6) Inclusive environments, 7) Ongoing staff training, 8) OHL planning, 9) Organizational user involvement, 10) Comprehensibility of digital information, 11) OHL in organizational practices, 12) Comprehensibility of written information, 13) Organizational resources, 14) User involvement in development and evaluation of resources, 15) Physical navigation, 16) Organizational culture, 17) Staff capacity, 18) Monitoring OHL, 19) Communication practices, 20) Digital navigation, 21) Change champions, 22) Patient navigation support, 23) OHL in policies, 24) Person-centered care, 25) Internal partnerships and 26) Comprehensibility of oral information

Do you have any suggestions for potential CODs, that we have not included above?
Please provide arguments for new CODs importance and if possible, references to relevant literature confirming this.
_____
Thank you indeed for your participation in the Delphi process round 1 of the study "International consensus on Core Outcome Domains of Organizational Health Literacy initiatives.
We will now analyze the responses and will contact you when we are ready for round 2 (expected the 9th of October 8 am (UTC +1). 

At that time, you will receive an email, which include:
1) A personalized report of your agreement ratings for each COD in the first round.
2) A summary report of the total agreement ratings in the expert panel rating for each COD in the first round.
3) A link for the questionnaire of the second round. This time you will be asked to refine your ratings and provide your final suggestions on how to improve the descriptions of the CODs. There may be changes or additions based on the first round.

Best regards,
Helle Terkildsen Maindal, Professor at Aarhus University
Peter Bindslev Iversen, Programme Director at Steno Diabetes Center Sjælland (SDCS)
Stephan Van den Brouche, Professor at The Catholic University of Louvain
Anna Aaby, part-time associate professor at Aarhus University
Liv Stubbe Østergaard, Strategic Consultant at SDCS
Maiken Meldgaard, research Fellow at Aarhus University
Iben Rask Heuck, MSc in Public Health, Aarhus University, SDCS (contact Delphi)
If answer = 2)
We have registered your rejection to participate in the Delphi process of the study "International consensus on Core Outcome Domains of Organizational Health Literacy initiatives" (ICCOD-OHL).

Thanks for your time!

Best regards,
the project group


Questionnaire 2
Thank you for your continuous participating in the study “International consensus on Core Outcome Domains of Organizational Health Literacy initiatives”. 

You will now proceed to the second questionnaire (Round 2). Please, state your ratings and reflections as asked in each slide. If you are unable to complete the questionnaire, your responses will be saved automatically. The next time you access the link, you can simply click forward and proceed from where you left off.

Based on the results from round 1 we have made some changes. These include:
· Merging overlapping CODs
· Rewrites and specifications of the descriptions and examples of outcomes to evaluate
In this second round, we would like you once again to rate the revised CODs in terms of their importance in relation to evaluation of OHL-initiatives in health organizations. These may include e.g., hospitals, clinics, health prevention units, NGO's, community organizations or associations etc.
Once again, we would also like you to reflect on the new descriptions of the CODs and provide your final recommendations regarding their wording.

Please note that the report attached to the e-mail contains an overview of the CODs in round 1 and an overview of the new and revised CODs in round 2, including full descriptions and references to the old CODs. Again, all of the CODs are presented in a randomized order.

1. Ongoing professional HL-education
The degree to which the organization systematically works to improve, monitor, and maintain staff's and leaders' awareness, skills, and competencies in relation to health literacy responsiveness.
This could involve:
· Different kinds of educational activities focusing on relevant HL-related topics, e.g.:
· Seminars
· Courses
· Workshops
· Post-graduate training
· Supervision activities
· Staff development interview
· Mentoring/role modelling
Based on CODs from round 1:
· Ongoing staff training

Please rate to what extend you find "Ongoing professional HL-education" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Ongoing professional HL-education" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

2. OHL activity implementation
The extent to which the organization continuously implement, monitor and evaluate specific OHL improvement initiatives.
This could involve:
· The actual implementation of specific OHL improvement initiatives
· Monitoring of OHL initiatives against predefined criteria
· Evaluating OHL strategies or plans to assess their implementation 
Based on CODs from round 1:
· OHL planning

Please rate to what extend you find "OHL activity implementation" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "OHL activity implementation" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

3. HL-friendly access and navigation on digital platforms
The degree to which the organizations digital platforms are easy to access and navigate.

This could involve:
· Web pages
· Digital consent formulars
· Digital communication solutions (e.g. illustrations and videos)
· Digital assistance systems
· How easy the different platforms can be searched and found
· Intuitive and user-friendly interface
· Providing support for relevant alternatives to people without necessary digital access or resources
Based on CODs from round 1:
· Digital navigation

Please rate to what extend you find "HL-friendly access and navigation on digital platforms" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "HL-friendly access and navigation on digital platforms" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

4. Organizational user involvement
The extent to which organizational standards, services and practices are developed, evaluated, and adjusted through systematic user involvement and co-creation.
This could involve:
· The engagement of users or user representatives in co-creating OHL initiatives
· Providing feedback on existing services and practices through user panels, councils, or other opportunities for feedback. 
· Engagement in designing, testing, and evaluating concrete communication resources such as written materials, web pages, videos, or questionnaires.
Based on CODs from round 1:
· Ongoing staff training
Please rate to what extend you find "Organizational user involvement" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Organizational user involvement" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

5. Supportive OHL culture
The extent to which the organization seek to integrate OHL in the organizational culture and foster organizational change toward improved HL responsiveness.
This could involve: 
· Engaged and supportive leaders across leader-levels fostering competence and ownership.
· Integrating OHL into organizational values, priorities, visions, and mission statements.
· Systematic and recurrent articulation of OHL principles.
· Systematic intra-organizational learning and sharing of OHL practices and results.
· Use of HL-ambassadors/agents or local experts or internal HL networks.
Based on CODs from round 1:
· Supportive leaders
· Organizational culture
· Change champions
· Internal partnerships
Please rate to what extend you find "Supportive OHL culture" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Supportive OHL culture" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

6. Individual user involvement
The extent to which the organization applies practices fostering user involvement in individual care and health decisions regardless of the users HL strengths and weaknesses.
This could involve:
· Individualized treatment and service delivery options/Person-centered care
· Shared decision making
· Support in self-care solutions
· Support for digital care
· Use of HL friendly decision aids
Based on CODs from round 1:
· New COD - addition to "Organizational user involvement"
Please rate to what extend you find "Individual user involvment" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Individual user involvement" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

7. OHL in strategies and policies
The degree to which an OHL agenda is supported, developed, and maintained in organization strategies, policies, prioritization, and resource allocation.
This could involve: 
· Specific OHL policies
· Integration of HL responsive approaches in policies on other areas (e.g. equity, involvement, communication, person-centered care etc.)
· OHL improvement strategies or action plans
· OHL evaluation strategies 
· OHL resource allocation 
Based on CODs from round 1:
· OHL in policies
· OHL planning
· Organizational resources
Please rate to what extend you find "OHL in strategies and policies" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "OHL in strategies and policies" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

8. Support for navigating the health system
The degree to which the organization has well-defined structures, and procedures supporting users in care transitions and in navigating the health system beyond the organization itself.
This could involve:
· Referrals, admissions, and discharges as well as physical navigation from one unit or organization to another. 
· Effective physical and digital support systems 
· Clear and sufficient communication between professionals and with users. 
· Optional offers supporting the user, even if this is not part of an official referral (e.g. social care, self-help groups etc.).
Based on CODs from round 1:
· Patient navigation support
Please rate to what extend you find "Support for navigating the health system" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Support for navigating the health system" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

9. OHL aids, tools, and instruments
The extent to which the organization systematically develops and maintains aids, tools and instruments supporting the professionals in implementation of OHL initiatives.
This could include:
· Instructions
· Communication tools
· Educational materials
· Planning support
· Digital aids
· Decision aids
Based on CODs from round 1:
· OHL resources
Please rate to what extend you find "OHL aids, tools, and instruments" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "OHL aids, tools, and instruments" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

10. Access to HL friendly information and materials
The extent to which the organization makes health literacy friendly materials available and facilitated access to relevant and reliable information.
This could involve:
· Accessibility of updated physical and digital materials
· Information in the physical environment and through digital platforms. 
· Routines involving systematic information sharing in the interface between user and professional.


Based on CODs from round 1:
· Access to information
Please rate to what extend you find "Access to HL friendly information and materials" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Access to HL friendly information and materials" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

11. Inclusive environment
The degree to which the organizational environment fosters a non-stigmatizing, diversity-friendly, and accommodating atmosphere for users.
This could involve:
· OHL necessitate a safe and trusting environment and work culture that can accommodate user's diverse cultural/religious, health-related, or personal backgrounds. 
· Physical arrangements and support facilities
· It may relate to the values and opinions expressed or indicated by staff or other users.
Based on CODs from round 1
· Inclusive environments
· Person-centered care

Please rate to what extend you find "Inclusive environment" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Inclusive environment" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

12. Monitoring and evaluation of OHL-initiatives
The extent to which the organization systematically monitors and evaluate the quality of OHL-initiatives.
This could involve:
· Monitoring specific quality standards in relation to OHL-initiatives (e.g. interventions, efforts, or materials)
· Systematic follow-up on specific action plans and their outcome
· The use of iterative quality improvement cycles
· The wide of the initiatives effect (e.g. equal beneficial across different levels of HL)
Based on CODs from round 1:
· Monitoring OHL
Please rate to what extend you find "Monitoring and evaluation of OHL-initiatives" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Monitoring and evaluation of OHL-initiatives" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

13. Cross-sectorial and inter-organizational collaborations
The extent to which the organization fosters collaborations and partnerships across sectors, organizations, and disciplines to enhance synergy and collective HL responsiveness.
This could involve:
· Knowledge exchange
· Shared care
· User involvement
· Social nurses/care workers
· Transition procedures
· Community-based support across sectors
Based on CODs from round 1:
· External partnerships 
· Internal partnerships
Please rate to what extend you find "Cross-sectorial and inter-organizational collaborations" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____

Do you have any suggestions regarding the wording of "Cross-sectorial and inter-organizational collaborations" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

14. HL-friendly wayfinding in the physical environment
The degree to the organizations physical environment fosters clear and effective wayfinding.

This could involve:
· Easy-to-understand terminology (multi language, diversity friendly and visual/graphic)
· Well-designed internal and external signs, maps, or the extend of digital or personal assistance in physical wayfinding. 
Based on CODs from round 1:
· Physical navigation
Please rate to what extend you find "HL-friendly wayfinding in the physical environment" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "HL-friendly wayfinding in the physical environment" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
15. Professional HL-capabilities
The extent to the professionals has the awareness, competencies, and capacity to assess and act on HL-needs of individuals and target populations.
This could involve:
· The level of knowledge, competencies, and skills among health professionals, e.g.:
· Communication techniques
· (Professional) HL
· Patient self-management
· Patient-centered approaches etc.
· The extent of adaption and context-sensitivity.
Based on CODs from round 1:
· Staff confidence
· Staff capacity
Please rate to what extend you find "Professional HL-capabilities" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "Professional HL-capabilities" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

16. HL-friendly communication
The degree to which the organization systematically use HL-responsive communication practices and facilitate comprehensibility in digital, printed, and verbal communications.
This could involve:
· Systematically use of development, integration, and evaluation of specific communication practices
· Use of communication techniques or tools supporting the staff’s communication skills in e.g. language, listening, or facilitation of conversations
· Specific materials
· Call lines
· Guides
· Visual or audio-visual resources
· Fact sheets
· Services that support comprehensibility among different types of physical, cognitive, or social disabilities.
Based on CODs from round 1:
· Communication practices
· Comprehensibility of digital information
· Comprehensibility of oral information
· Comprehensibility of written information
Please rate to what extend you find "HL-friendly communication" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain below.  _____
Do you have any suggestions regarding the wording of "HL-friendly communication" – is it understandable, adequate, and acceptable?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________



You have now rated and reflected on potential CODs regarding:
1. Ongoing professional health literacy education
2. OHL activity implementation
3. HL friendly access and navigation in digital platforms
4. Organizational user involvement
5. Supportive OHL culture
6. Individual user involvement (new COD)
7. OHL in strategies and policies
8. Support for navigating the health system
9. OHL aids, tools, and instruments
10. Access to HL friendly information and materials
11. Inclusive environments
12. Monitoring and evaluation of OHL initiatives
13. Cross-sectorial and inter-organizational collaborations
14. HL friendly wayfinding in the physical environment
15. Professional HL capabilities
16. HL friendly communication
 
Do you have any suggestions for potential CODs, that we have not included above?
Please provide arguments for new CODs importance and if possible, references to relevant literature confirming this.
 _____
Thank you indeed for your continued participation in the Delphi process of the study "International consensus on Core Outcome Domains of Organizational Health Literacy initiatives".
We will now again analyze the responses and will contact you when we are ready for round 3 (expected the 6th of November 8 am (UTC+1).

At that time you will receive an email, which include:
1) A personalized report of the total and your personally agreement ratings for each COD in both first and second round of the Delphi process
2) A link for the questionnaire of the third round. This time you will only be asked to give your final ratings on the CODs. These might again differ from the first and second round based on your responses in round 2. Possible we will ask you to consider additional aspects of the CODs, e.g. relevant assessment tools.
Best regards,
the project group


Questionnaire 3
Thank you for your continuous participating in the study “International consensus on Core Outcome Domains of Organizational Health Literacy initiatives”. 

You will now proceed to the third and final questionnaire (Round 3). Please, state your ratings and reflections as asked in each slide.

Based on the results from round 2 we have made some changes. These include:
· Exclusion of the COD "Inclusive environments" since several of you point out that it is not OHL-specific.
· Rewrites and specifications of the descriptions and exampels of outcomes to evaluate
In this third round, we would like you once again to rate the revised CODs in terms of their importance in relation to evaluation of OHL-initiatives in health organizations. These may include e.g., hospitals, clinics, health prevention units, NGO's, community organizations or associations etc.
Again, you will have the opportunity to comment on the wording, but please be aware that these are the final adjustments. We therefor ask you to be more specific and precise in your suggestions.

Please note that the report attached to the e-mail contains an overview of the CODs in the two previous rounds and an overview of the final CODs in round 3, including full descriptions. Unlike previous, the CODs are now categorized into 5 principles in accordance with the framework of the upcoming OHL-ALL conference.

Underneath the final 15 CODs are listed and categorized in five principles in accordance with the framework of the upcoming OHL-ALL conference

Organizational change, leadership, and management
Organizational health literacy in strategies and policies 
Organizational culture supporting organizational health literacy 
Ongoing organizational health literacy activity implementation
Monitoring and evaluation of organizational health literacy initiatives



Workforce responsiveness
Ongoing training in health literacy
Health literacy responsiveness among professionals
OHL aids, tools, and instruments for the staff 
Person-centered care and user involvement
Individual user involvement 
Organizational user involvement 
Access and navigation
Access to health literacy responsive information and materials
Health literacy responsive communication
Health literacy responsive navigation and directions in the physical environment
Health literacy responsive digital platforms 
Partnerships and transitions
Cross-sectorial and inter-organizational collaborations
Support for system navigation and transition

OBS! The order is NOT prioritized!

When looking at the overall organization of the CODs under the five headlines, is there anything that seems misplaced or misleading to you?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Organizational change, leadership, and management
On the following slides you will be asked to rate and give your final comments on the four CODs under the headline "Organizational change, leadership, and management":
1. Organizational health literacy in strategies and policies 
2. Organizational culture supporting organizational health literacy 
3. Ongoing organizational health literacy activity implementation
4. Monitoring and evaluation of organizational health literacy initiatives
 
1. Organizational health literacy in strategies and policies 
The degree to which an organizational health literacy agenda is supported, developed, and maintained in the organization’s strategies, policies, prioritization, and resource allocation.

This could involve: 
· Specific organizational health literacy-policies
· Integration of health literacy responsive approaches in policies on other areas (e.g., equity, involvement, communication, person-centered care etc.)
· Organizational health literate improvement strategies or action plans
· Organizational health literate evaluation strategies 
· Organizational health literate resource allocation 
Please rate to what extend you find "Organizational health literacy in strategies and policies" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Organizational health literacy in strategies and policies"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________



2. Organizational culture supporting organizational health literacy
The extent to which organizational health literacy is integrated in the organization’s culture and foster organizational change toward improved health literacy responsiveness.

This could involve: 
· Engaged and supportive leaders across leader levels (frontline, management and executive) 
· Fostering ownership and sustainable organizational health literacy development
· Integrating organizational health literacy into organizational values, priorities, visions, and mission statements
· Systematic and recurrent articulation of OHL principles
· Systematic intra-organizational learning and sharing of organizational health literacy practices and results
· Use of health literacy ambassadors/agents or local experts or internal health literacy networks
Please rate to what extend you find "Organizational culture supporting organizational health literacy" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of " Organizational culture supporting organizational health literacy"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

3. Ongoing organizational health literacy activity implementation
The extent to which the organization continuously develops and implements specific organizational health literacy improvement initiatives.

This could involve: 
· The actual implementation of specific organizational health literacy improvement initiatives 
Please rate to what extend you find "Ongoing organizational health literacy activity implementation" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Ongoing organizational health literacy activity implementation"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

4. Monitoring and evaluation of organizational health literacy initiatives
The extent to which the organization systematically monitors and evaluate organizational health literacy initiatives.

This could involve:
· Monitoring organizational health literacy-initiatives against predefined criteria
· Systematic follow-up on specific action plans and their outcome
· The use of iterative quality improvement cycles
· Evaluating organizational health literacy-strategies or plans to assess their implementation
· The wider impact of OHL initiatives e.g., in relation to the equity agenda etc. 
Please rate to what extend you find "Monitoring and evaluation of organizational health literacy initiatives" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Monitoring and evaluation of organizational health literacy initiatives"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

You have now reported your opinion on the four CODs under the headline "Organizational change, leadership, and management".
1. Organizational health literacy in strategies and policies 
2. Organizational culture supporting organizational health literacy 
3. Ongoing organizational health literacy activity implementation
4. Monitoring and evaluation of organizational health literacy initiatives
 

Do you feel the CODs collectively represent the core outcomes that should be covered in evaluations of organizational health literacy initiatives focusing on "Organizational change, leadership, and management"?
(1)    m Yes
(3)    m Almost. Please explain.  _____
(2)    m No. Please explain.  _____

Workforce responsiveness
On the following slides you will be asked to rate and give your final comments on the four CODs under the headline "Workforce responsiveness":
5. Health literacy responsiveness among professionals
6.  Ongoing training in health literacy
7. OHL aids, tools, and instruments for the staff

5. Ongoing training in health literacy
The degree to which the organization systematically works to improve, monitor, and maintain staff's and leaders' awareness, skills, and competencies in relation to health literacy responsiveness.

This could involve:
Different kinds of educational activities focusing on relevant health literacy related topics, e.g.:
· Seminars (e.g., HL-day staff/departments present their work to each other)
· Courses
· Workshops
· Post-graduate training
· Supervision activities
· Staff development interview
· Mentoring/role modelling
· Focus groups/task forces

Please rate to what extend you find "Ongoing training in health literacy" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Ongoing traning in health literacy?"
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

6. Health literacy responsiveness among professionals
The extent to which the professionals have the awareness, knowledge, skills, and capacity to assess and act on health literacy needs of individuals and target populations.

This could involve:
· Communication techniques
· Capability of explaining and conveying information
· Support in patient self-management
· Patient-centered approaches etc.
· The extent of adaption and context-sensitivity 
Please rate to what extend you find "Health literacy responsiveness among professionals" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Health literacy responsiveness among professionals"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

7. Organizational health literacy aids, tools, and instruments for the staff
The extent to which the organization systematically provides or develops and maintains aids, tools and instruments for the staff supporting them in their implementation of organizational health literacy-initiatives.

This could involve:
· Guidelines
· Communication tools
· Educational materials
· Planning support
· Digital aids
· Decision aids
· Competency development courses for staff
· Relevant databases 
· Resources suitable for different population groups 
Please rate to what extend you find "Organizational health literacy aids, tools, and instruments for the staff" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Organizational health literacy aids, tools, and struments for the staff"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

You have now reported your opinion on the four CODs under the headline "Workforce responsiveness".
5. Health literacy responsiveness among professionals
6. Ongoing training in health literacy
7. OHL aids, tools, and instruments for the staff
Do you feel the CODs collectively represent the core outcomes that should be covered in evaluations of organizational health literacy initiatives focusing on "Workforce responsiveness"?
(1)    m Yes
(3)    m Almost. Please explain.  _____
(2)    m No. Please explain.  _____

Person-centered care and user involvement
On the following slides you will be asked to rate and give your final comments on the four CODs under the headline "Person-centered care and user involvement":
8. Individual user involvement
9. Organizational user involvement
 
8. Individual user involvement
The extent to which the organization applies practices fostering user involvement in individual care and health decisions in accordance with the user’s health literacy strengths and limitations.

This could involve:
· Support for shared decision making 
· Support for question-asking and expression of needs
· Support in self-care solutions
· Use of health literacy responsive decision aids
· Support of explaining and conveying of even complex information
· Support use of language that is comprehensible by users and their significant others 
Please rate to what extend you find "Individual user involvement" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Individual user involvement"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

9. User involvement in organizational work
The extent to which the organization’s standards, services and practices are developed, evaluated, and adjusted through systematic user involvement and co-creation.

This could involve:
· The engagement of users or user representatives in co-creating organizational health literacy-initiatives
· User feedback on existing services and practices e.g. through user panels, councils, or satisfactory surveys. 
· Engagement in designing, testing, and evaluating concrete communication resources such as written materials, web pages, videos, or questionnaires. 
Please rate to what extend you find "User involvement in organizational work" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "User involvement in organizational work"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
You have now reported your opinion on the four CODs under the headline "Person-centered care and user involvement".
8. Individual user involvement
9. Organizational user involvement
 
Do you feel the CODs collectively represent the core outcomes that should be covered in evaluations of organizational health literacy initiatives focusing on "Person-centered care and user involvement"?
(1)    m Yes
(3)    m Almost. Please explain.  _____
(2)    m No. Please explain.  _____

Access and navigation
On the following slides you will be asked to rate and give your final comments on the four CODs under the headline "Access and navigation":
10. Access to health literacy responsive information and material
11. Health literacy responsive verbal communication
12. Health literacy responsive navigation and directions in the physical environment
13. Health literacy responsive access and navigation in digital platforms
 10. Access to health literacy responsive information and materials
The extent to which the organization makes health literacy responsive information and materials available for users and facilitates access to relevant, comprehensive, and reliable information sources.

This could involve:
· Systematic development, integration, and evaluation of specific practices regarding written communication
· Easy access to updated physical and digital materials
· Information in the physical environment and on front pages of digital platforms
· Visual or audio-visual resources
· Fact sheets
· Information that supports different types of physical, cognitive, or social disabilities
· Access to material in different language or otherwise culturally adaption 
Please rate to what extend you find "Access to health literacy responsive information and materials" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Access to health literacy responsive information and materials"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

11. Health literacy responsive verbal communication
The degree to which the organization systematically use health literacy responsive verbal communication practices and facilitate comprehensibility in verbal communications.

This could involve:
· Systematic development, integration, and evaluation of specific practices regarding verbal communication
· Use of communication techniques or tools supporting the staff’s communication skills in e.g., language, listening, or facilitation of conversations
· Easy contact options for users, e.g., using call lines, chats, social media etc.
Please rate to what extend you find "Health literacy responsive verbal communication" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____

Do you have any suggestions regarding the wording of "Health literacy responsive verbal communication"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

12. Health literacy responsive navigation and directions in the physical environment
The degree to which the organizations physical environment fosters clear and effective directions. 

This could involve:
· Easy-to-understand terminology (multi language, diversity friendly and visual/graphic)
· Well-designed internal and external signs, maps, or the extend of digital or personal assistance in physical wayfinding
· Accommodation of diverse physical disabilities such as visual impairment, wheelchair users etc. 
Please rate to what extend you find "Health literacy responsive navigation and directions in the physical environment" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____


Do you have any suggestions regarding the wording of "Health literacy responsive navigation and directions in the physical environment"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

13. Health literacy responsive access and navigation in digital platforms
The degree to which the organizations external digital platforms are easy to access and navigate for users and the population as a whole.

This could involve:
· Web pages
· Digital consent formulars
· Digital communication solutions (e.g., illustrations and videos)
· Digital assistance systems
· How easy the different platforms can be searched and found
· Intuitive and user-friendly interfaces
· Providing support for relevant alternatives to people without necessary digital access or resources 
Please rate to what extend you find "Health literacy responsive access and navigation in digital platforms" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____

Do you have any suggestions regarding the wording of "Health literacy responsive access and navigation in digital platforms"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
You have now reported your opinion on the four CODs under the headline "Access and navigation".
10. Access to health literacy responsive information and materials
11. Health literacy responsive verbal communication
12. Health literacy responsive navigation and directions in the physical environment
13. Health literacy responsive access and navigation in digital platforms
Do you feel the CODs collectively represent the core outcomes that should be covered in evaluations of organizational health literacy initiatives focusing on "Access and navigation"?
(1)    m Yes
(3)    m Almost. Please explain.  _____
(2)    m No. Please explain.  _____

Partnerships and transitions
On the following slides you will be asked to rate and give your final comments on the four CODs under the headline "Partnerships and transitions":
14. Cross-sectorial and inter-organizational collaborations around health literacy
15. Support for system navigation and transition

14. Cross-sectorial and inter-organizational collaborations around health literacy
The extent to which the organization fosters collaborations and partnerships across sectors, organizations, and disciplines to enhance synergy and collective health literacy responsiveness.
This could involve:
· Knowledge exchange
· Shared care
· User involvement
· Cross-specialty staff
· Transition procedures
· Community-based support across sectors
Please rate to what extend you find "Cross-sectorial and inter-organizational collaborations around health literacy" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Cross-sectorial and inter-organizational collaborations around health literacy"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

15. Support for system navigation and transition
The degree to which the organization has well-defined structures, and procedures supporting users in care transitions and in navigating the health system beyond the organization itself.

This could involve:
· Referrals, admissions, and discharges as well as physical navigation from one unit or organization to another. 
· Effective physical and digital support systems 
· Clear and sufficient communication between professionals and with users. 
· Optional offers supporting the user, even if this is not part of an official referral (e.g. social care, self-help groups etc.)
· Understandable/easy-to-understand written information to users (in relevant languages), including contact information to health services/systems referred. 

Please rate to what extend you find "Support for system navigation and transition" to be an important topic to measure and report in the evaluation of OHL-initiatives.
(1)    m Very important
(5)    m Somewhat important
(2)    m Slightly important
(3)    m Not important
(4)    m Only relevant in some settings/circumstances. Please explain.  _____
(6)    m Unable to rate. Please explain.  _____
Do you have any suggestions regarding the wording of "Support for system navigation and transition"?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

You have now reported your opinion on the four CODs under the headline "Partnerships and transitions".
14. Cross-sectorial and inter-organizational collaborations around health literacy
15. Support for system navigation and transition

Do you feel the CODs collectively represent the core outcomes that should be covered in evaluations of organizational health literacy initiatives focusing on "Partnerships and transitions"?
(1)    m Yes
(3)    m Almost. Please explain.  _____
(2)    m No. Please explain.  _____

You have now rated and reflected on potential CODs regarding:
Organizational change, leadership, and management
Organizational health literacy in strategies and policies 
Organizational culture supporting organizational health literacy 
Ongoing organizational health literacy activity implementation
Monitoring and evaluation of organizational health literacy initiatives

Workforce responsiveness
Ongoing training in health literacy
Health literacy responsiveness among professionals
OHL aids, tools, and instruments for the staff 
Person-centered care and user involvement
Individual user involvement 
Organizational user involvement 
Access and navigation
Access to health literacy responsive information and materials
Health literacy responsive communication
Health literacy responsive navigation and directions in the physical environment
Health literacy responsive digital platforms 
Partnerships and transitions
Cross-sectorial and inter-organizational collaborations
Support for system navigation and transition

OBS! The order is NOT prioritized!

Do you have any final overall comments?
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________
________________________________________

Thank you indeed for your participation in the Delphi process of the study "International consensus on Core Outcome Domains of Organizational Health Literacy initiatives".

You will receive the result of the process, once we have made the final analysis based on your feedback. As mentioned, the outcome of this process will be further discussed and developed during a workshop at the OHL-ALL conference in Denmark at the end of November.

Best regards,
The project group
