Semi- Structured 	Interview Guide

After the period of non-participant observation, a semi- structured interview which will be guided by questions used in previous DFC interviews (Smith et al., 2016, Cridland et al., 2016) will take place in a quiet and private area in a public location which is mutually accepted by all parties involved. 

Participants will be asked again if they consent to answering questions on what was observed during data collection. Again, participants will be reminded that they can withdraw from the process at any time. Verbal consent will be gained before interview takes place. Interviews will be audio- recorded. 

1) Experiences within DFC during observation:
a. Is this your local area?
b. Do you think this location is dementia friendly?
c. What does or does not make this dementia friendly?
d. How did you find the staff?
e. Do you think anything could be improved?
f. How often do you come here?
g. Other questions based on what will be observed:
i.  	
ii.  
iii.  
iv.  
v.   

2) Other experiences withing DFCs
a. What would be the perfect day for you? What would you do?
b. Are the staff normally helpful?
c. What makes you go back to a place?
d. Does the layout change frequently?
e. Are there things that you used to go out and do but have stopped doing them? Why did you stop doing [----]? What might help you start doing [----] again?
f. How does a DFC place differ to a non- DFC place?

3) DFCs
a. What works well within a DFC?
b. What do you think should be changed about DFCs?
c. Would you want to see more DFCs?

