Focus Group Interview Question Guide

The final phase of this study (Phase 3) will use focus group interviews to support analysis of the findings from phase 1 and 2.

Focus Group interview questions will be adjusted in line with findings from Phase 1 and 2. 

Online focus group interview reminders regarding the focus group interview:
1. Find a quiet/private space to partake in the focus groups.
2. Only the research team are permitted to record (video and audio record) the online focus group.
3. Informing participants of their right to 1) turn off their video camera if they only wish only to be audio-recorded, 2) even though not an obligatory, participants will be encouraged to turn on video to facilitate interaction between participants within the online focus group interview.
4. If participants become emotionally upset during the interviews, they will be informed that they can leave the interview at any time.

Questions:
1. What does the word Dementia Friendly mean to you?
2. What makes a business or organisation Dementia Friendly?
3. Do you notice if an area is Dementia Friendly?	
a. What do you notice? Can you explain this to me?
b. Do you notice a window decal?
4. What could be done better in Dementia Friendly Organisations?
5. Do you prefer to only use dementia Friendly areas or does this not matter to you?
6. How does it feel to work in a DFC?
a. Have you had enough training to work in a DFC?
i. What training have you had?
ii. Would you want more training?
7. If there is something to be improved within a DFC, can you describe what this is to me?

