Supplementary Table S2. In-depth interview guidelines
	Topic
	Target group
	Questions
	Illustrative probes

	Caregiver awareness of referral
	All participants
	· Were you aware that your child underwent an eye examination when Biratnagar Eye Hospital conducted a camp at this school a few years ago?
· Were you informed that, during the examination, your child was referred to an eye hospital? 
· Had you noticed any eye condition in your child before the camp?
	· What were you told about the examination and referral?
· How was the referral information communicated to you?
· What did you understand the referral was for?

	Referral attendance and reasons for referral compliance/ non-compliance


	All Participants
	· Have you taken your child to an eye hospital to get further examination after the camp referral?
	· What happened after you received the referral?
· What influenced your decision to seek or not seek follow-up care?

	
	Referral non-compliant participants only
	· If not, what were the reasons you did not take your child to hospital after the referral? 
· What factors made it difficult or prevented you from attending? 
· What barriers did you anticipate in seeking follow-up care?
	· Can you tell me more about what prevented you from going?
· What concerns or difficulties did you have about seeking further care?
· What did you think about the need for further examination at that time?

	
	Referral compliant participants only
	· How many days after referral did you take your child for further eye examination?
· What diagnosis, if any, was made during the follow-up care at the eye hospital?
· If there was a delay, what were the reasons you did not take your child for an eye check-up immediately?
	· What influenced your decision to take your child for further examination?
· Can you describe what happened after the referral?

	Caregiver views on child eye health
	All participants
	· Do you believe it is necessary to take children for an eye examination if they have an eye problem?
· What difficulties did your child face when learning or participating in other activities due to the eye problem?
	· What did you think about your child’s eye problem at that time?
· How serious did you think the problem was?
· What did you think was causing the problem?

	Treatment and post-referral experience
	Referral compliant participants only
	· In your opinion, was your child’s eye problem resolved after the treatment?
· Have you noticed any change in your child’s education, sports, or daily activities after the treatment?
· How would you describe your child’s eye condition as compared to before treatment?
· Did your child readily agree to wear spectacles provided by the eye hospital?
	· What changes did you notice after treatment?
· How did treatment affect your child's daily activities or school participation?
· Were there any difficulties with treatment or spectacle use?

	Suggestions to improve accessibility and quality of eye hospital services
	All participants
	· What changes or facilities do you think would make it easier for children and families to obtain eye care?
	· What could schools do to make referral information clearer?
· What could hospitals or eye-care services do to make follow-up easier?
· What would make it easier for families to seek care?

	
	Referral compliant participants only
	· Did you face any difficulties while receiving treatment at the eye hospital?
· How would you describe your experience with the facilities and treatment?
	· Were there any difficulties related to waiting, travel, or communication?
· How did healthcare providers communicate with you?
· What aspects of the service could be improved?

	
	Referral non-compliant participants only
	· What difficulties or concerns did you anticipate regarding accessing follow-up eye care? 
· What would make it easier for you to seek care?
	· What concerns did you have about going to the eye hospital?
· Were distance, travel time, or other practical considerations concerns?
· What would have made it easier for you to seek follow-up care?


Note: Supplementary Table S2 presents the main questions included in the semi-structured interview guide and illustrative probes used to encourage elaboration. Probes were used flexibly according to participants’ responses and were not necessarily asked verbatim or in the same sequence in every interview.
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