Additional file 3: In-depth interview guide for patients

Opening statement:
Thank you for talking with us today. We are inviting you to participate in an interview because we are interested in learning more about your thoughts and beliefs about your experience with RHD. I am going to ask you some questions to hear about your perspectives. Please know that there is no right or wrong answer. You will notice that I won’t give you a lot of feedback on your responses because I don’t want to influence your answers. You may also notice that I will jot things down on paper while you talk- this is simply a reminder to ask you a follow-up question. You are under no obligation to talk about anything that you are not comfortable discussing with me. Do you have any questions or concerns before we begin?  
[Facilitator, please state the ID number and the start and stop time of the interview.]
Interview #: 			Date: 				Location:
Note: In line with best practices of qualitative interviewing, the following list of questions will guide the semi structured qualitative interviews for Aim 1, but not all questions will be asked of all interviewees. Selection of the final set of questions and prompts will be determined by the interviewer based on the prior knowledge of the interviewee and topics raised during the interview.
(Screening)
Q1: What was your experience getting the echo screening? 
· What made it easy to get the picture of heart? What made it challenging? 
· What information did the person screening share with you at that time.
Q2: What was it like getting the second echo to confirm that you had RHD that needed to be treated? 
· What did you find easy or challenging about going to the district hospital to have these “pictures” taken of your heart?
Q3: Tell me about your experience with the team at the district hospital? 
· What did the hospital staff say or do that stands out to you? 
· How did you feel after your confirming screening? 
· How did that encounter impact how you took care of yourself or your heart?
(RHD Care)
Q4.  How did you first know that you had RHD?
· How did you feel when you learned you had RHD?
· What do people in your family say about RHD? What about your community?
Q5:  As part of the RHD program, we have assigned you to a nearby health centre for your RHD treatment appointments. 
· Please share experiences receiving RHD care at this facility?
· Probe unique experiences
· What has made it harder for you to get your BPG injections? What made it easier?
· Have you had your follow-up visits to the RHD clinic every 6 months? How easy [challenging] has it been?
Q6: Could you describe for me the journey/ steps that you usually take, to receive your injections or RHD services? 
[Prompts: Taking time off work (parent or child), getting transportation, packing lunch/snack, etc…]
Q7: What do you like about your RHD care?
· What don’t you like about your RHD care?

(Attitudes to engagement in care)
Q8: Tell me about your involvement in your RHD care at your facility?
· How well do you attend all your BPG injection visits? What makes it hard for you attend your injection visits?
· Could you describe your interaction with your provider? How has this affected the care that you are receiving?
(Personal agency)
Q9: Could you describe how much you feel like you are in control of your care for RHD?
· What aspects of your care do you feel most [or least] in control of?
· How do you make decisions regarding your treatment or management of RHD?
· Can you give examples of when you felt particularly empowered or disempowered in your care?
[Follow up as appropriate]

(Family/ Community support)
Q10: How supportive is your family of your RHD treatment?
· Can you give me some examples of how they show support for you/don’t support you?
· What do you think they feel about your condition? Why?

Q11: Do you feel that your community is supportive of your treatment?

Q12: Could you share the ways you think are ideal to support your attendance for injection visits?
· Follow-up – and clinic attendance for reviews?

